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«“» BELIEF

It is our firm belief that senior citizens should be
entitled to enjoy a rich and dignified life after years of

contribution to the society.

«» OBJECTIVE AND MISSION <.

Helping Hand’s objective is to meet the emerging
housing, caring and other needs of our senior citizens
as quickly, effectively and imaginatively as possible.
In order to cope with the rapid social changes and the
changing needs and aspirations of our senior citizens,
we are always ready to tackle problems, try out new

ideas and pioneer alternative approaches.
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THE BOARD OF DIRECTORS

THE HONGKONG JOCKEY CLUB HELPING HAND ZHAOQING HOME
FOR THE ELDERLY

(ZHAOQING HELPING HAND HOME FOR THE ELDERLY LTD)

Chairman
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Secretary

: Mr Gary Kin-man Yau
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The terms of reference of the committee and subcommittees are
available at the Central Office.
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CHAIRMAN’S REPORT
1 April 2018 — 31 March 2019
First | would like to give an update on projects mentioned in my last year’'s Chairman Report.

The Renovation of the Holiday Centre funded by the Lotteries Fund has gone into tendering process

for the necessary basic works which will commence in 2019/2020. Another is on the construction

plan of our new Continuum of Care Residential Care Home at our Cheung Muk Tau Holiday Centre

e site. We have finally obtained the approval from Social Welfare Department for the appointment of
Project Authorised Persons/Consultants for the Technical Feasibility Study.

The “Hire First, Train Later” programme introduced by the Employees Retraining Board to help solve
staffing shortage is good, but competition for and retaining such staff is difficult as salaries are not
unified among NGOs and competition for trained workers is great.

With the generous donation from the “Vera Ruttonjee Desai Charitable Fund”, renovation and improvement works at our
Lai Yiu home has been successfully completed and we have applied to Social Welfare Department for inspection and then
to apply for a formal renaming of the Home.

To cope with the changing needs of our thousands of yearly elderly campers ranging from the “young-olds” to the frailer
elderly “old-olds”, we plan to introduce the project called “Revitalization of the Cheung Muk Tau Holiday Centre for
the Elderly”. We are working now on a project to upgrade the facilities and equipment to change it to be an “Age and
Environmental Friendly” camp site. The focus will be Health, Environment, Gerontechnology and Participation.

Geronotechnology for the elderly is getting more user friendly. We are grateful that with generous donations, we are able
to adopt the use of e-health systems for our elderly, installing ceiling hoists, provide robotic beds for our frail residents,
introduce the interactive game system for cognitive training and OTHER therapeutic aids, like the “Paro-seal” and
“Robot Kabo-chan” for our dementia patients.

IT application in elderly services in areas like administration, healthcare and social service are getting more important.
Special attention has to be paid on cyber security to safeguard personal privacy, data storage and usage. We are
conducting a review on cyber security and our IT systems for our organisation.

To cope with our future organisational development, we have retitled our Executive Director as Chief Executive Officer
and Deputy Director as Chief Operation Officer. At the retirement of Ms Bella Luk, our former Executive Director, we have
promoted Mr Colman Wong as the Chief Executive Officer. He will lead the organisational review for us in the coming year.

A warm welcome to Ms Helena Wai and Dr York Chow, GBS, SBS, MBE, JP who joined our Executive Committee and
Mr Adrian Ip who joined our Cheung Muk Tau Integrated Services (CMTIS) Management Subcommittee.
| am also grateful that Mr Stephen Sun has agreed to take up the post of the chairman for the CMTIS Management
Subcommittee on the retirement of Dr David Dai, JP.

Thank you to Mr Michael Lee, JP, our former vice-chairman of the Executive Committee. We are grateful for the 22 years
of his commitment to Helping Hand, for his help and precious time to build up our organisation and help underprivileged
elderly to live a better life. We are deeply honored and most grateful to have had his support and thank him profoundly for
his great contribution to Helping Hand.

Also our sincere gratitude to all donors, to name just a few Brandon Learning Centre, Mr & Mrs Max Burger,
Mrs Winnie Chu-chu Wong Chan, Mr Paul Cheung, Chun Au Knitting Factory Ltd, Prof Yip-wah Chung, BBS, CLSA Ltd,
EJE (Hong Kong) Holdings Ltd, Express Galaxy Ltd, Green Huge Ltd, Haitong International Charitable Foundation Ltd,
Haitong International Securities Group Ltd, Harbour City Estates Ltd, Mr John Chi-on Ho, Hysan Leasing Co Ltd,
King & Wood Mallesons, Kingboard Investments Ltd, Koala Securities Ltd, Leung Chik Wai Charitable Trust, #3324+,
Mr Michael Lee, JP, Ms Michell Suet-yu Lie, Mr Kam-chan Mak, Ms Julie Yuk-shun Ng, Overlook Investments Ltd,
Pacific Century Regional Developments Ltd, PCPD Services Ltd, Shang Sin Chun Tong Community Services Ltd,
St Teresa's Church, The Community Chest, The Van Zuiden Charity Trust, Twin Wealth Group,
Vera Ruttonjee Desai Charitable Fund, E#¥i5E4E, Yifung Holdings Ltd.

My heartfelt thank you to all members of our EXCO and Subcommittees for their commitment and advice.
A special thank you to all staff for their outstanding dedication and hard work.
We are blessed to have all of you working hand in hand to make a difference to the lives of our elderly.

THANK YOU!
OQW*M

JOHANNA ARCULLI, CHAIRMAN
EXECUTIVE COMMITTEE
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CHIEF EXECUTIVE OFFICER’S REPORT
1 April 2018 — 31 March 2019

Since the early Nineties, it has been a formal practice that we will introduce a
“Year theme” each year for all our service units to follow in order to streamline the design
and implementation of service programmes and activities to suit the changing needs of our
elderly residents and to cope with the changing environment in the community. In year 2017,
we have introduced the “Year theme” named “A Life Well Lived” (¥ &4%ds - BiRMAL)

which will last for 3 consecutive years.

During the 3 year period, we would like to educate and support our elderly to live a fulfilling
life through the exploring of the meaning of life, reviewing of the past and enjoying the
present, then planning for the future in a positive way. We are working it out hand in hand with the support of
family members of the elderly as much as possible. Through the specially designed programmes and activities,
elderly will be able to learn how to enjoy and treasure life, understand and consider the setting up of one’s
“Advance Care Planning” (ACP). A wide range of activities including the organizing of various working groups
with particular themes, decorating the elderly homes with mottos, theme photos and life education posters,
organizing of related talks and visits, designing of autograph book with albums, etc. are done during the first two
years while the production and introduction of the autograph book with albums and one’s ACP will be conducted
next year. Another major part of the Year Theme activities is the exploration, education and introduction of the
“Advance Directive (AD) in relation to Medical Treatment” in our service units during the period.

Apart from the programmes and activities we arranged for the elderly in our various service units, we have also
introduced a number of community outreaching projects which benefit the elderly in the community directly.
The most popular ones include: a) our “Helping Angels” project which involves “young-old” (the Angels) to
assist frail “old-old” to attend medical check-ups using wheelchair-friendly transport services supported by
us and that the Angels also accompany frail elders to join various programmes and activities. In year 2018,
50 Angels had served over 350 needy elderly and the feedbacks are encouraging; b) the Hot Meal
Ambassadors Scheme under which we collaborate with Food Angel in providing 5-days hot meal boxes per
week to the needy low income elders. Over 80% of the hot meal beneficiaries expressed that their social
network and awareness towards health have increased after joining this programme; c) the 15" territory-wide
Boccia Competition held at Tseung Kwan O Sports Centre in August 2018 had attracted over 1000 elderly
participants from 88 service units.

To obtain good results for our service implementation, our devoted staff team assumes a key role in it.
As such, we valued our staff and offer ample staff training opportunities for them, both local and overseas.
Staff of different ranks covering PCW, health worker, nurse, therapist, social worker, programme worker
and administrators from our various service units joined a 4-days Taiwan Social Services visit in April 2018.
Through the trainings, our staff are able to broaden their views, acquire useful knowledge and extend their
social networks which are beneficial to their discharge of duties and in turn the elderly under their care. This
year, we are glad that we have been able to extend our staff structure to cover Speech therapy and two
energetic young therapists have joined our work force to provide such important new services to our elderly.

In the coming year, we will conduct organizational and structural review to ascertain that our staff force for each
service unit is of appropriate capacity and proper staffing to meet the service needs.

I am thankful that Helping Hand has got a great team of devoted staff and obtained tremendous guidance and
support from our Executive Committee, Subcommittees and Working Group which lead us to the successful
achievement of our mission and goals.

Last but not the least, without the generous donation and support from our members, sponsors, donors,
volunteers and friends, we won’t be able to make a big difference in the lives of the elderly under our care.

COLMAN WONG
CHIEF EXECUTIVE OFFICER
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PROJECT DEVELOPMENT REPORT

1 April 2018 — 31 March 2019

As supporters of Helping Hand, you are members of a proud legacy which stretches back
for over four decades! We are constantly inspired by people reaching out to us because
of their long association with Helping Hand. To give but a few examples: Professor David
Lung, SBS, JP, the designer of our Chak On Care Home came to join our 40" anniversary
celebration party last November; a lady who knew Helping Hand back in the days of our
establishment collected donations for us from her birthday party last May. In 1984, our
Laisee Cookie Campaign was initiated by Mr Leo Landau. Recently, we received a letter
from her daughter asking us to keep doing this important work for the elderly. So many
people helping in so many ways.

As we enter our fifth decade of service in 2019, we look back to the tremendous support we have received
from countless individuals and companies and would like to thank every donor, supporter, partner and
volunteer for helping us to take care of the elderly. Our world is changing rapidly but we are confident that the
love and support people show to the elderly will not waver.

HealthBank Cookie Campaign 2019

We managed to raise an incredible HK$3.5M this year with our Cookie Campaign despite limitations in our
cookie selling outlets.

Our profound thanks go to our whole sponsorship team; we are blessed to have their loyalty. Above all,
we would like to thank Dato’ and Datin Dr K K Wong of Twin Wealth Biotech Ltd for committing their brand
HealthBank to the “Principal Sponsorship” once again for the Campaign for the 14" year. Not only does this
support enable us to invest in our elderly but the HealthBank team also visits our elderly on a regular basis and
frequently share their health products with our residents.

We are delighted to have the dedicated participation of Green Huge as our “Privileged Sponsor”; and thankful
for the continuous support of our “Caring Sponsors” including Haitong International Securities Group Ltd,
Chicks (Chun Au Knitting Factory Ltd), EJE (HK) Holdings Ltd and Yifung Holdings.

Our colourful “Circus Panda” duo designed by Rena

Creative Products Ltd certainly caught the eye this year! m AR
Saint Honore Cake Shop Ltd participated in the Campaign 9.5 .9
again by supplying delicious cookies at reduced cost and g [Py “a

joining The Li & Fung Foundation Ltd to match with a s by
generous matching donation.

This year'’s cookies and the comical "Circus Farnda” do.

Without the support of our cookie buyers and donors, both corporate and individual; sellers and volunteers
we would not have a Campaign! Everyone gives of their best and we would like to especially thank our elderly
selling teams for their input of time and energy. Behind the scenes of every Campaign is the tireless work of
our Helping hand staff and Committee Members, all of whom give of their time and enthusiasm to make our
Campaign a resounding success.

Grand Launch

You will have heard of “Beatlemania”? This year, we had “MIRROR
Mania” at our Hysan Place launch day on 16 Feb. The 12 member
boy band is certainly a hit with Hong Kong fans! Crowds of ecstatic
(but incredibly well behaved!) fans turned out to support their idols
and our elderly. Particular thanks go to Hysan Development Co
Ltd for continuing to provide us with such a wonderful and popular
venue supported by their helpful staff team.

We are always thankful to our loyal media partner Metro Broadcast
Corporation Ltd for advertising the event on their channels and to
our ever-popular MC Mr William Lam who is a long terms supporter
and a consummate professional.

MIRROR and our quests at the launch event.
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Highlights of the day included MIRROR producing Fai Chun for our 4= T & F 1]
elderly and a giant cheque presentation to HealthBank in recognition of  JRIEEEREETETIE SRR e e At

their tremendous contribution in front of the public.

Our thanks go to MEMO Plus Production who gave professional

. . . . ; = RFHAGE ; 1
assistance in the media relations work and also shared helpful Y ITET =

suggestions for the programme. - $5d

We were truly gratelil for the generous and long-term
Outlet Sales Sygport of HealthBank.

Most of our cookie sales come through our outlets. We are particularly

indebted to MTR Corporation who joined other shopping malls and public housing estates including AEON
Kowloon City and Tsuen Wan Stores, Amoy Plaza, Central Plaza, Chuk Yuen (South) Estate, Cityplaza,
Citywalk, DIM VEND vending machines, Fortune City One, Homantin Plaza, Hong Kong Spinners Industrial
Building, Hopewell Centre, KCP, Laguna Plaza, Lai Yiu Estate, Lee Theatre Plaza, Panda Hotel, Sheung
Tak Shopping Centre, Siu Sai Wan Estate, Tai Wo Plaza, Telford Plaza, The Bank of East Asia Ltd and The
Whampoa to provide us with selling outlets and we would like to offer them our thanks.

In addition to the above, there were also many other groups helping out to sell our cookies on consignment
basis and to them, we would like to extend our thanks.

Inter-school Cookie Competition

27 schools gave their support and enrolled in the Competition raising near
HK$180K. The schools’ campaign is a wonderful example of our young reaching
out to help our elderly and we are grateful to the school staff, pupils and parents
involved for their great and continuous support.

La Salle College were on great form this year and re-captured the
championship! Our congratulations to these winning schools:

Champion . La Salle College

1t Runner-up : W F Joseph Lee Primary School

2" Runner-up : SKHLam Woo Memorial Secondary School
Congratuiaiions to La Salle College for recapiuning the 3“Runner-up : S'ha Tin Wa' Dr Catherine F Woo Memo'_"al S?hOOI
championshp of the infer-school Cookie Competiton! 4% Runner-up  : Lingnan Kindergarten & Day Nursery (Siu Sai Wan)

Awards were presented publicly during our Hysan Place launch event and we also visited the winning schools to present
in front of the students. We would like to thank Wofoo Social Enterprises as the Co-organiser who also joined Brandon
Learning Centre as Sponsors of the Competition.

“Double the Giving”

In 2008, we introduced our “Double the Giving” programme in which cookie buyers “redonate” their cookies to us and we
in turn give them to other charities. Everyone benefits!

This year was our best ever, raising a total donation of over $700K through this scheme alone. This is a deeply impressive
amount which illustrates how one action can benefit many.

The beneficiaries, apart from our own residents, included the Down Syndrome sufferers, students with intellectual
disability, deprived families, underprivileged children and those living in small group homes, victims of domestic violence,
solitary elderly living in the community, the handicapped, chronic disease sufferers, street sleepers and food bank users.

We are excited to announce the imminent launch of our new website and in the next Campaign we hope to give you even
more creative ideas and choices of gifts to send to the needy groups.

Advertising & Marketing

We are indebted to our long-time supporter superstar Mr Jacky
Cheung who continued to be the face of the Cookie Campaign.
The impressive posters designed by William Chan Design (HK) Ltd
helped strengthen the public awareness towards our Campaign.

We would like to thank both East Eighteen and Henry Wong Studio
) for their ongoing volunteer assistance in photography, and Digital

Thanks to our advertising a@eﬁ/s Tor provialng focaiions for our eve- - Tsunami for video production.
calching posiers.

it e . B
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Our supporting advertising agents and media included MTR Corporation, JCDecaux Pearl & Dean,
JCDecaux Cityscape, Asiaray, the Star Ferry, POAD, DIM VEND, Citybus, New World First Bus,
Sisters BeautyPro Magazine, In Express-Sisters, Mid-levels Magazine, Healthy Living Guide,
Hong Kong Living, The Privilege Club Services and Privilege Vida.

Thank-you Lunch

Fellowship is a cornerstone of the Helping Hand philosophy and every year we have a “thank you” gathering to
celebrate the end of the Campaign. This year we had a joint lunch party for our self-care homes, and thanks to
Morinda Hong Kong Ltd for supporting with a donation.

Other Fundraising / Donation / Corporate Partnership PrOJects
- Funding Support from Kingboard Investments Ltd is

Kingboard Investments Ltd

Overlook Investments Ltd

Leung Chik Wai Charitable
Trust

Donation from CLSA Ltd

PCPD Services Ltd

Shang Sin Chun Tong
Community Services Ltd

The Van Zuiden Charity
Trust

Funding Support from
Haitong International

Donations from
Michell Lie Studio

our new supporter and we are
extremely grateful to Mr Paul
Cheung for making very generous
donations this year in support of
our service and projects.

In April 2018, we received a
wonderful donation from Overlook
Investments Ltd to meet our project
needs in Hot Meal Ambassadors,
omiVista Mobii Interactive Systems -
and Wifi system installation. We 1S yeay; our Hot Meal Ambassaabrs Profect was sygoorted by both

hope it is a start of their ongoing  shay Si» i 7ong and Overtook nvesiments.
support to our elderly.

We are truly grateful to Leung Chik Wai Charitable Trust for funding a series
of projects in June 2018 to improve the quality of life of our elderly residents.

Our staunch supporter CLSA Ltd made another kind donation in Oct 2018 to
install some much needed Ceiling Hoist Systems for our Care Homes.

PCPD Services Ltd generously sponsored our food project in 2018 to provide
daily soup and fruit for our Care Homes.

Shang Sin Chun Tong rendered funding support again this year to
several projects including the Medication Dispensing Service, Hot Meal
Ambassadors, Life Story Book & Advance Care Plan Kit and Boccia
Competition. We are indebted to them for their tremendous help.

This year the Trust continued their generosity to support the purchase of
various equipment for our Care Homes and Day Care Centre.

With the continued sponsorship
from Haitong International
Securities Group Ltd, we were
able to extend our “Care for
the Elderly, Care for the Brain”
project for another year.

We are fortunate to have
another new supporter Ms
Michell Lie who provides
ongoing donations from the
sale of work produced by her Haltong continved 1o offer ivaluable Syport for our “Care for the Floery
art studio. Visit www.michelllie.  Czer the Aan’ project

com if you wish to support and

buy!
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- Contributions from We would like to
Bloomberg thank Bloomberg LP
for sponsoring our
“Colourful Life at the
Elderly Home” project
in June 2018 and
making us several
donations from June
to Nov 2018 as part
of their referral award
and volunteer service
award schemes.

We were ablgnied by the continued involvement of Bloomberg wiho combined team work
with generosiy to syqoort our profect;

- Donation from Thanks to Mr Wong for making a donation in support of the safety call bell
Mr Tse-yam Wong systems for our self-care homes.
- Paro the Therapeutic Our elderly have got two new friends!

Robot Seal With the contributions from our
committee members Mrs Johanna
Arculli and Dr Jessica Ogilvy-Stuart, we
were able to bring two a.i. robots to our
Care Homes. Especially designed to
respond to non-verbal signals, the robo-
seals are awaiting their new names and
are proving extremely popular!

- Sponsorship from We are much grateful to Mrs Chan
Mrs Winnie Wong Chan for extending her funding support for & : :
another year to our “Love Elders Action”  qu arifcial intellgence ariven pet robot is designed to
Project for three self-care homes. resoond to non-verbal signals and comiort our eloer.
- Ongoing Charitable Since 2012 Charitable Choice has made us a beneficiary charity receiving
Choice Donations donations brought from their online gift cards. We appreciate their wonderful
efforts to bring ongoing donations to dozens of charities.
- BNY Mellon Community The Bank of New York Mellon continued to combine their donations with
Partnership voluntarism to support our home activities. The donations were from

both staff and company and we were truly grateful for the support of their
Community Partnership Employee Giving Programme.

Other Major Donating Organisations / Foundations / Individuals

We have so many people who are unstinting in their generous support. We would like to thank: The American
Women'’s Association of Hong Kong, Mr and Mrs Max Burger, Mr Kam Chui, CBE, JP and Ms Yuk-hoy Poon,
Prof Yip-wah Chung, BBS, Creative Tomco Ltd, Express Galaxy Ltd, Mr James Arthur Filmer-Wilson,
Mr John Chi-on Ho, King and Wood Mallesons, Koala Securities Ltd, Madam Mei-chun Lam, Mr Timothy Lam, Jr,
Mr Michael Lee, JP, Mr Janson Cham-lau Leung, Mr Chiu-shing Ling, Mr Kam-chan Mak, Ms Julie Yuk-shun Ng,
Mr Robert Ng, Pacific Century Regional Developments Ltd,Project WeCan, St Teresa’s Church,
Vera Ruttonjee Desai Charitable Fund and Mr Ephraim Zion.

Our particular thanks go to The Community Chest of Hong Kong for their long term and substantial financial
support for our work.

Group Visits to / Events for Homes

We welcome visits to our homes. This year, we were delighted to welcome: Asiaray Advertising Media Ltd,
Bank of America, The Bank of East Asia Ltd, The Bank of New York Mellon, The Boys’ & Girls’ Clubs Association of HK,
Bloomberg LP, Buddhist Youth Association Ltd, Craigengower Cricket Club, City Garden Hotel Ltd,
Customs and Excise Department, Federal Foundation Group (HK) Ltd, Feeding Hong Kong,
Gold Coast Yacht and Country Club Ltd, Gold Edge Group Ltd, Good Fortune and Wisdom International Charity Fund,
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Haitong International Securities Group Ltd, Hans Andersen Club, Hoe Hin Pak Fah Yeow Manufactory Ltd,
Hong Kong Campus Crusade for Christ, Hong Kong Gold Coast Hotel, The Hong Kong Indian Women’s Club,
The Hongkong and Shanghai Banking Corporation Ltd, ICBC Asia, Jebsen & Co Ltd,
Jiangsu Residents (HK) Association Ltd, King and Wood Mallesons, Lee On Gospel Church of The Hope Mission,
Lions Club of Central, MassMutual Asia Ltd, Medtimes Medical Group Ltd, Million Tech Development Ltd,
Minter Ellison LLP, Morgan Stanley Asia Ltd, Morinda Hong Kong Ltd, MTR Corporation Ltd, NHT Global Hong Kong Ltd,
Oyster Station Ltd, Pacific Club, Regal Kowloon Hotel, Revival Christian Church, Rotary Club of Central Harbourfront,
The Rotary Club of Homantin Hill, The Royal Pacific Hotel and Towers, Sadhu Vaswani Centre Ltd,
Sarjan Charity Foundation, Sau Tao, Shang Sin Chun Tong Community Services Ltd, Silka Hotels,
Silka Far East Hotel Hong Kong, Silka Tsuen Wan Hotel, Sino Group of Hotels, Society for the Promotion of Hospice Care,
Sounds Great Multimedia Ltd, St Patrick’s Parish, Sunrider International (HK) Ltd, Television Broadcasts Ltd,
USA Girl Scouts - Hong Kong, Watami (China) Co Ltd, Wells Fargo Bank NA, Wilderness Tent,
Yue Wah Yeung Charity and many other groups as well as individuals for visiting or organising programmes for our
homes. If you would like to join them, do please let us know!

Caring Companies / Organisations
Once again we would like to extend our congratulations and thanks to 57 awardees of the Caring Company Logo
Scheme initiated by the Hong Kong Council of Social Service.

Our deserving companies were: AEON Stores (Hong Kong) Co Ltd, The American Women'’s Association of Hong Kong,
Asiaray Advertising Media Ltd, The Bank of East Asia Ltd, The Bank of New York Mellon, Brandon Learning Centre,
Chun Au Knitting Factory Ltd, Citybus Ltd, Crown Worldwide (HK) Ltd, Drainage Services Department,
Good Fortune and Wisdom International Charity Fund, Green Huge Ltd, Haitong International Charitable Foundation Ltd,
Haitong International Securities Group Ltd, Hang Lung Properties Ltd, Hoe Hin Pak Fah Yeow Manufactory Ltd,
The Hongkong and Shanghai Banking Corporation Ltd, The Hong Kong and China Gas Co Ltd,
The Hongkong Electric Co Ltd, Hopewell Centre Management Ltd, Hopewell Property and Facility Management Ltd,
Hopewell Property Management Co Ltd, Hopewell Real Estate Agency Ltd, Hysan Development Co Ltd,
Jebsen & Co Ltd, King & Wood Mallesons, The Kowloon Motor Bus Co (1933) Ltd, Lan Kwai Fong Properties Ltd,
Link Asset Management Ltd, Lions Club of Central, MedTimes Medical Group Ltd, Metro Broadcast Corporation Ltd,
Million Tech Development Ltd, Minter Ellison LLP, Morgan Stanley Asia Ltd, Morinda Hong Kong Ltd,
MTR Corporation Ltd, New World First Bus Services Ltd, NHT Global Hong Kong Ltd, NWS Holdings Ltd,
Oyster Station Ltd, Regal Kowloon Hotel, Rena Creative Products Ltd, Saint Honore Cake Shop Ltd,
Shang Sin Chun Tong Community Services Ltd, Silka Far East Hotel Hong Kong, Silka Seaview Hotel Hong Kong,
Silka West Kowloon Hotel Hong Kong, S T Music & Art Center, Sun Hung Kai Properties Ltd,
Sun Shun Fook Foods Co Ltd, Swire Properties Ltd, Television Broadcasts Ltd, Twin Wealth Group Ltd,
VF Hong Kong Ltd, Watami (China) Co Ltd and Wofoo Plastics Ltd.

Ending
We are part of a long chain of Helping Hand supporters. Every day, the links in our chain grow and we are deeply
grateful to see the tremendous and continued support of the public and business community.

We are proud to be part of Helping Hand’s long heritage and, on behalf of the Subcommittee, we would like to
thank all donors, supporters, partners, volunteers and staff who work together to give love, support and dignity to
the elderly under our care.

We have exciting plans for this year as we embrace new technologies in our homes and launch our innovative
website. As ever, please do let us know if you have any ideas for us or would like to support Helping Hand in any
way.

e O

JESSICA OGILVY-STUART, CHAIRMAN
PROJECT DEVELOPMENT SUBCOMMITTEE
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THE HONG KONG JOCKEY CLUB HELPING HAND
ZHAOQING HOME FOR THE ELDERLY

1 April 2018 — 31 March 2019

Development of the Guangdong-Hong Kong-Macao-Greater Bay area (hereafter
called the Greater Bay Area) has drawn much attention and brought about great
opportunities and challenges to enterprises, organizations and governments in the
covered cities. We, being a Hong Kong NGO providing elderly services in Zhaoqing,
are no exceptional.

As early as last year, the Economics Research office of the Zhaoging city government
had already sent officials to visit our Zhaoqing elderly home to exchange views
and learn more to see how the Zhaoqing government could grasp the opportunity
of the development of the Greater Bay Area to further develop local and cross border elderly services in
Zhaoqing. During the past year, a number of media such as the Now TV, Phoenix Satellite Television Co
Ltd, Cable TV, TVB and Ming Pao, etc. had sent reporters to interview us and the Hong Kong elderly living
in our Zhaoqing elderly home to collect views on the impact and expected opportunities of the aforesaid
development and the current hurdles faced that might be eased with the further consideration and support
from the governments of both HKSAR and the Guangdong provincial government. Various reports and
news clips had been broadcasted on TV and newspaper subsequently. Officers from the Hong Kong
Economic & Trade Office in Guangdong had also visited our Zhaoqing elderly home in March this year
to know more about the Hong Kong NGO operating elderly services in Zhaoging. They also brought the
good news that the direct Express Train services between Hong Kong and Zhaoqing will start July 2019,
which could help shorten the travelling time from Hong Kong to Zhaoqing to less than two hours. It would
facilitate greatly family members of Hong Kong elderly residents at Zhaoging for their visits.

=

On top of the concern on transportation time, others concerned areas as summarized through the
Round table forum organized by the DAB Research Department in March 2019 wherein our organization
also participated and reflected views, covered the improvement in the cross border welfare system,
strengthening of assistance rendered to elderly organization in developing / expanding services in
Guangdong, speeding up of the promotion and implementation of IT services for elderly services in
Guangdong and the upgrading and improvement in medical and elderly care in the Greater Bay Area. The
particular concern of medical and elderly care support (22&#5%) has been greatly emphasised by the
Mainland Central government in the past year. As | stated in my last report, it is also the area that we
have put great effort into, with the aim of further improving the care services to the elderly under our care
in the Home.

Actually apart from the aforesaid hurdles or concerns one must face in developing elderly services in the
Mainland, | must highlight my major concern on “Manpower support” which Mr Colman Wong, our Chief
Executive Officer had reflected to both the senior officials of the Zhaoging government and Social Welfare
Department during a meeting at Hong Kong earlier this year. We must acknowledge that we have to
employ mainly local staff in Guangdong for the provision of elderly services there. However, like most of
the elderly service operators are facing in Hong Kong now, it is also hard for elderly service organizations
in the Mainland to employ personal care workers. What is more, it is actually hard to employ licensed
social workers, well-trained programme staff and nurses or doctors who would like to devote themselves
into elderly organizations. Not only because of the shortage of manpower supply there, but also because
of the lack of recognition of the social status of staff working in the elderly service sector in the Mainland
which had deterred interested parties in devoting themselves in the elderly service sector.

All along, we have taken note of the above manpower issue and have been conducting internal training
for the local staff we employed in different posts, ranging from social service staff, programme staff,
nurses & rehabilitative staff, and administrative staff. Also, our training workshop organized for the
senior management staff for the Guangdong Provincial Civil Administration Department continued and the

/2
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8™ workshop was successfully held at our Cheung Muk Tau Holiday Centre for the Elderly in June this
year. 40 management staff from various Guangdong elderly services organizations, centres and homes,
as well as government bureaus joined the workshop.

It is encouraging that after the visit of the Department of Civil Affairs of JiangXi Province at our Cheung
Muk Tau Holiday Centre for the Elderly, Father Sean Burke Care Home and our Chuk Yuen Housing for the
Elderly in May 2018, the Chief Assistant Secretary of the mayor office of the JiangXi Provincial government
also visited us with a team of staff from various departments to learn more about elderly services in Hong
Kong. They also would like us to consider offering training workshop to their officials like what we offer to
the Guangdong Provincial government. Sadly, due to manpower and other limitations, we could not accept
their offer.

To face the opportunities and challenges brought about by the Greater Bay Area, apart from the
improvement of our facilities like the establishment of a new visitors’ lodge, installation of a new lift,
establishment of a multi-purpose hall and a visitors’ restaurant in the past two years, we will continue to
lobby with the governments of both HKSAR and the Mainland to see how additional support or policy
change could be made to facilitate the development of elderly services in the Mainland. At the same time,
we will also continue with our own staff training programme and to seek joint training opportunities with
the relevant Mainland authorities such as the Guangdong Gerontology Association and the Nursing Care
Education Centre in the enhancement of training and manpower supply for front line caring staff.

Before ending my report, | would like to take this opportunity to specially thank all the donors and
supporters for their generous support which help improve the services of our Zhaoging Elderly Home.

I would also like to sincerely thank my fellow Zhaoging Board members for their guidance and contribution,
our staff of the Zhaoging Home for their dedication and good work and the supporting staff team from our
various Hong Kong based homes for their continual devotion and outstanding performances.

Besides, | would like to greatly thank Dr David Dai, JP who had served the board for over 18 years and
had to resign from our board last September due to his personal busy schedules. | am very grateful that
Dr Dai, JP had devoted a lot of his precious time in the past by paying regular visits to our Zhaoqing elderly
before his resignation. | would also like to welcome Dr York Chow, GBS, SBS, MBE, JP for agreeing to
join our board to support the caring of our elderly. With his extensive working experience in the medical
and welfare field and in the Mainland, | am sure he can contribute greatly in providing the needed guidance
for the Home.

We will all keep on working out the best for the elderly under our care.

GARY K M YAU, CHAIRMAN
BOARD OF DIRECTORS
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RERRBBEERLRE ZFEHRRIERDMH

AGE AND SEX DISTRIBUTION OF RESIDENTS
AND ELDERLY USERS IN DAY CARE CENTRE

(R=FB—-NE=RA=+—H)
(AS AT 31 MARCH 2019)

EAZR B BREEN |HEEEPD WAH

Housing for | Care Home | Infirmary Unit| Day Care Total

the Elderly Centre Population

NTEARTAL M 31 9.1 9 27 0 0.0 3 43 43 57
60 - 69 F 46 135 12 36 0 00 1 1.4 59 7.8
t+Zt+h M 49 144 24 73 1 5.6 5 72 79 104
70 -79 F 65 19.1 39 118 1 5.6 2 29 107 141
NtZEA+RL M 46 13.5 47 142 3 16.7 15 217 111 146
80 -89 F 81 238 112 338 8 444 24 348 225 297
b 145 Wil M 10 2.9 24 7.3 0 0.0 2 29 36 47
90 or over F 12 35 64 19.3 5 278 17 246 98 129
mEy M 136 400 104 314 4 222 25 362 269 355

TOTAL F 204 600 227 68.6 14 778 44 63.8 489 645
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RERAERSAZEERR
PRIOR LIVING CONDITION OF RESIDENTS

(RZE—NE=R=+—H)
(AS AT 31 MARCH 2019)

EAZR B BEEN WMAH

Housing for the| Care Home | Infirmary Unit Total

Elderly Population

akE

L 113 33.2 49 14.8 1 56 163 23.7
Living Alone

B (RAEMEEE)
Living Alone B 1.5 6 1.8 0 0.0 11 1.6
(With Family Support)

B (RABE)
Living Alone 1 0.3 0 0.0 0 0.0 1 0.1
(Abandoned by Family)

EAZR AEE
Living with 157 46.2 115 34.7 7 38.9 279 40.5
Immediate Family

HEBRREIE

Living with Relatives 9 o ¢ e ¢ Ly & =

EBE
Living under Residential 33 9.7 161 48.6 10 55.6 204 29.6
Care

KBE

340 100.0 331 100.0 18 100.0 689 100.0
Total
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RRRBEBEERLREZITEIRENDAKR
MOBILITY CONDITION OF RESIDENTS
AND ELDERLY USERS IN DAY CARE CENTRE

(RZ2—AFE=R=+—H)
(AS AT 31 MARCH 2019)

ZEAZR EER BEEAU |HEEESPD BAR
1TEhEE N AR Housing for | Care Home | Infirmary Unit| Day Care Total

Mobility Condition | the Elderly Centre Population

TEIE A

Fully Ambulant 315 92.6 43 13.0 0 0.0 12 174 370 48.8

FA&HBNZR1T
(L
UMFEREF)
Walk with Aids
(Sticks,
Quadripods, etc)

24 7.1 54 16.3 0 0.0 33 478 111 146

FENITZR1TE)
Walk with Walking 1 0.3 63 19.0 0 0.0 9 13.0 73 9.6
Frame

THETTED
Wheelchair / 0 0.0 151 456 12 66.7 15 217 178 235
Chair-bound

SSEEAR
Completely 0 0.0 20 6.0 6 33.3 0 0.0 26 3.4
Bed-bound

B

Total 340 100.0 331 100.0 18 100.0 69 100.0 758 100.0
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ERRRRAREERLOREZERIR
HEALTH CONDITION OF RESIDENTS IN CARE HOME AND
ELDERLY USERS IN DAY CARE CENTRE

(RZEBE—hE=HA=+—H)
(AS AT 31 MARCH 2019)

EEZRE B 28 2= BEEEBEMN |HEEEPD
Care Home i Yi Father Sean Infirmary Unit| Day Care
Burke (Pop 18) Centre
Pop 206 Pop 69
Health Problems No /o Fongs)
= IMmE
= & . 50 685 157 76.2 44 84.6 11 61.1 50 725 312 746
Hypertension
Sl 30 411 61 29.6 27 519 6 33.3 25 36.2 149 356
Cataract
AR e, / B I E R
Slreleen 18 247 60 291 20 385 5 278 27 391 130 31.1
Cerebrovascular
Disease
'Dﬂﬁﬁ. 15 20.5 45 21.8 15 28.8 2 1.1 22 31.9 99 237
Heart Disease
28/ KEEH
Fracture of Hip / 3 41 29 1441 10 19.2 5 278 10 14.5 57 13.6
Femur
1S MEREE M
ﬂ?ﬂ)iﬁ;’;%;?ﬁ 3 4.1 12 5.8 8 154 0 0.0 5 7.2 28 6.7
Respiratory Tract
Disorder (COAD)
& PR R

Diabetes Mellitus 23 315 62 301 19 36.5 7 389 26 377 137 328

A B 5%
Arthritis

0 N Rt iE

Dementia

HEBEKR
Parkinson’s 7 9.6 18 8.7 3 5.8 2 111 5 7.2 35 8.4
Disease

=R=TiE
Osteoporosis

10 137 27 131 18 34.6 3 167 15 217 73 175

49 671 115 558 20 38.5 17 944 52 754 253 605

4 55 15 7.3 7 135 1 5.6 8 M6 35 84
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EAZERRRZEFRRR
HEALTH CONDITION OF RESIDENTS IN
HOUSING FOR THE ELDERLY

(R=ZEB-IEF=A=+—H)
(AS AT 31 MARCH 2019)

ZAZR ME ANy A
Housing for the | Chuk Yuen Siu Sai Wan Total

P Elderly | (Pop 146) (Pop73) | (Pop 340)
Health Problems

= [
Hypertension

HARE

Cataract

FraE / OESIME R
Stroke or Old Cerebrovascular 1 0.7 2 1.7 5 6.8 8 2.4
Disease

YA

Heart Disease

AE/ KBS

Fracture of Hip / Femur

1814 (B 2 14 TR SE R R
Respiratory Tract Disorder 0 0.0 1 0.8 3 4.1 4 1.2
(COAD)

¥& PRIR

Diabetes Mellitus

BB 2%
Arthritis

0 N % Rk iE

Dementia

HEBEKR
Parkinson’s 1 0.7 2 1.7 0 0.0 3 0.9
Disease

51 34.9 74 61.2 41 56.2 166 48.8

6 4.1 10 8.3 10 13.7 26 7.6

1 0.7 16 13.2 9 12.3 26 7.6

20 13.7 26 21.5 20 27.4 66 194

2 1.4 8 6.6 10 13.7 20 5.9

o= B (A B2
REBR 2 14 52 430 4 55 58 7.1
Osteoporosis



GE AR AR £ & E R ||I
tatistics and Tables 2018-2019 Annual Report
We Care for the Elderly 208 E-BHE2E

RRREBEEDLREZENRIE
SOURCES OF REFERRAL OF RESIDENTS AND ELDERLY USERS
IN DAY CARE CENTRE

(RZ2—AF=R=+—H)
(AS AT 31 MARCH 2019)

ZAZR HEA BEEEMN BEEEPD| BAY
L Housing for | Care Home | Infirmary Day Care Total

Sources of Referral the Elderly Unit Centre Population

TtEENE

Social Welfare Department 97 285 330 99.7 18 1000 60 87.0 505 66.6

HAthEFEMEE

Other Voluntary Agencies [EEN O 0L 0 00 1T 14 133 175

B RE (BERLERET)
Independent Application 111 326 1 0.3 0 0.0 8 116 120 15.8
(Incl Internal Transfers)

HBE

Total 340 100.0 331 100.0 18 100.0 69 100.0 758 100.0
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FINANCIAL CONDITION OF RESIDENTS
AND ELDERLY USERS IN DAY CARE CENTRE RESIDENTS

(R=2—

AEF=ZR=+—H)

(AS AT 31 MARCH 2019)

=

ZAZR EEk BEBEMN | OMEERD | BAH
Housing for | Care Home |Infirmary Unit| Day Care Total
the Elderly Centre Population
No %

o AT Sy = fyo

At B REEDE 205 55.9 64 16.6 0 0.0 0 00 269 320

CSSA

et gRERBS

(3212 E100%)

CSSA 2 05 121 313 12 66.7 1 14 136 16.2

(100% Disabled)

maitgRERBS

(FEEFERE)

CSSA (Requiring 0 0.0 0 0.0 0 0.0 3 43 3 04

Constant Attendance)

RELEZE,

(OALA) 53 144 76 19.7 4 222 34 493 167 19.9

=R ERE OAA 24 6.5 14 3.6 0 0.0 4 538 42 5.0

272285 DA 2 05 47 122 2 1A 21 304 72 86

=3B RER, HDA 0 0.0 0 00 0 0.0 2 29 2 02

HARA/ HEER

Family / Relatives 36 98 56 145 0 0.0 4 58 9% 114

Support

1537 Nc

Retirement Fund 5 14 5 13 0 0.0 0 0.0 10 1.2

A
kAt 40 109 3 038 0 0.0 0 0.0 43 51

Self - finance

20
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BOLEHRE
TOTAL FREQUENCY OF ACTIVITIES

(BZE—N\FWUB—HZZZE—hF=H=+—H)
(FROM 1 APRIL 2018 TO 31 MARCH 2019)

ZAZR EZRE H &R
JEED Housing for| E&EEf il

Activities the Elderly |Care Home and| Day Care
Infirmary Unit Centre

“HE - By sEBN - B4 it gk
THE8E - EFEJ:TiIEﬂ\A’ATLHﬁ?%nB
Ty i birthday parties, welcoming parties; festival
Social : celebrations; regular visits from students,
members of social service agencies, private
clubs and business firms

191 913 33

MIREENANE R « &5k « BERIRERME

PobEE)  BERRSE - /Eﬁﬁim&fF

fE - BETEFRIY 2 B/ 8

cultural programmes like films, VCDs/DVDs, 477 344 59
operas, dramas, dances and carnivals;

excursions; field trips; sightseeing; eating

out; various interest groups and classes

BREME

Recreational :

B DERS/IEFXNBITZERRIRE

FRFNGNARAYEED ~ IRE/INE ~ HEMRIR KR

IKEEED

morning exercises; individual and group 2311 3182 966
exercises for rehabilitation, reality orientation

training, reminiscence classes, Boccia

activities and Rummikub groups

BN -
Rehabilitative :

EERMRBE BRI 5N - BW

EIRL B  fHAEE - RIERBUSED

nutrition & health talks; medical & dental 150 485 17
consultations; newspaper reading; road

safety talks; fire drills; religious programmes

HEM:

Educational :

kg |RRENEE - 34 B8R
FIEN  RHFRSEITEZZAZL
BEM residents’ council meetings; group activities
Developmental : like gardening, calligraphy, painting and
other handicraft classes; elderly volunteers
serving the homes and the community

R BEBEEREREAEN -

Remarks — data refers to number of meetings for activities.

1141 705 16
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WAEZEAERBP O
CHEUNG MUK TAU HOLIDAY CENTRE FOR THE ELDERLY

2018 — 2019 {EF A=
Total attendance of users 2018 — 2019

H&E
Day Camp

e Rk

B=
Over-night Camp

100(%)

8 A% Total - 54069

HRGEE P

DAY CARE CENTRE

2018 — 2019 {EF A=
Total attendance of users 2018 — 2019

25

Full-time

EB 45 B

Part-time

gt
Respite

100(%)

#a A e Total : 10795

22
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WBABEZEAERB O
CHEUNG MUK TAU HOLIDAY CENTRE FOR THE ELDERLY

R85 Users’ Category

. AR BERE

RE 0
Elders (aged 55 or above) 36801 68.06%

BEE/RA .
Carers / Family Members 12972 23.99%

BEAL .
Disabled Persons 4296 7.95%

48 A8 Total 54069 100.00%

EBE 5 E Sources of Applications

HEH B

N ﬁei%;fgiiggd Elderly Centres 3184 589%
N ]Ifﬁ'lig%iﬁ; Community Centres 1576 291%
N fa?ga%zgiﬁffe’s for the Elderly 546 1.00%
Sﬁljﬂgjvzetnt%;giisidential Care Homes 2022 3.74%
s £ e

=) ]
. ;_e?féfi Organisations 15306 28.31%

]
. f%goﬁ;anisations 2573 4.76%
B fd?/i{fluﬁls 20514 37.94%
. E)Eiieﬁd%Groups 5626 10:41%
g At (Bl B Bi) o501 4.63%

Others (e.g. Hospitals, Schools)
A E Total 54069 100.00%
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BFMABE_E-—N\FE_TFT-NFEEBSEEZRI
INCOME AND EXPENDITURE (RECURRENT) FOR 2018 - 2019

(HZE—-N\FOA—-RAE=E-AF=HA=+—AH)
(FROM 1 APRIL 2018 TO 31 MARCH 2019)

WA Income

57.15%

17.18%

11.57%

4.32%
2.59% 2.93%

B ooz [l 040%

X% i Expenditure

64.72%

14.99%

7.92%
4.58%

3.26%

0.58%

7.79%

ERRAOIEERRL

SWD Subvention for Holiday Centre
EBRLEE

Camp Fee for Holiday Centre

it F2 Ak

SWD Subvention

fR=EREE
Rent & Meal (Homes)

DNEEEN

The Community Chest Allocation

EEEREHEETELEN
The HKJC Charities Trust Allocation

HaREEE REtETES
Cookie Campaign & Other Fundraising Events

—RRHB R R UTA

General Donations & Other Sources of Income

BEWA (FREEEMERZAR)
Designated for Care Home / Housing for the Elderly

BEBA (TERAR)

Designated for Administrative Expenses

#14 A Total Income : HK$129,896,683

&

Care Homes

ZAZR

Housing for the Elderly
ERPLEERE

Holiday Centre Running Cost

TR
Central Administration

BENE

Depreciation

#% H Total Expenditure : HK$146,191,263

24
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rganisation Structure

EEEREMFEA
EBEEZMER
BER
The Board of
Directors
The Hong Kong
Jockey Club
Helping Hand
Zhaoging Home
for the Elderly

BEEREEEMHFHA
EREZRER
The Hong Kong
Jockey Club
Helping Hand
Zhaoging Home
for the Elderly

B

Consultant

fhr &
Wu Shang Wei

S B

e om

Superintendent

HITEEE

Executive Committee

TEER

Chief Executive Officer

HIRM (B=E—nENA—AR)
Wong Ping Choi (from 1 Apr 2019)

5T BATEE R

Remarks: Job title changed

b

Executive Director

PEEIX (E-2-A%=R=+—-8)
Luk Po Chu (up to 31 Mar 2019)

BERE
Chief Operating Officer

e Y
Central Office

IR B EED
Physiotherapy Unit

Unit-in-charge

KA
Chu Ho Nee
(RZZE—hHENB—H)
(from 1 Aug 2019)

= :FEE

Social Service Office

\ y

BRIFABEE(CREIRESE)
Service Director
(Planning & Monitoring)

s N
it & AR 74T
Social Service Manager
_ J

FREESE (B=—Z—AEAR—B)
Chan Lai Kuen (from 1 Aug 2019)

ERRH

BEXK
Wai Suet Wing

Rehabilitative Service

FE &

BEM

Mah Yuk Han

B EIRRE

Speech Therapist Unit

Unit-in-charge

i 22 R PRED
Occupational Therapy Unit

EE
Unit-in-charge

FiFiiay
Chiu Dick Fun
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Fundraising Office

Admin & HR/ITOffice

HERREZES
Project Development Subcommittee
BABRGARBEEZES
Cheung Muk Tau Integrated Services Management Subcommittee
BEREFEENE
. Medical & Health Group
a ) q )
o TRRANER/ e
%%;ﬂ%hﬁ *4*&%511;1#%@ = n+¥b¥$kfﬁi

Accounting Office

v v
p N
£E BT L o et
I TR AN AR @EHEE
Fundraising Admin& HR Manager AccountingManager
&RelationsManager 9 9 9
\ J . J
2R BRER mE
Lau Kit Ying Chan On On Yu Wai
B2 AR 75 BARGEREE
Residential Service Cheung Muk Tau Integrated Services Complex
3
) BAREANERD D
Cheung Muk Tau Holiday Centre for the Elderly
EERR EAZR B EREF D
Care Home Housing for the Elderly Day Care Centre
B EHLEEZRER

N
Fr &=
Superintendent

EEE
Choi Kuoc On

REF (E2-—NE=F=+—H)
Lai Ching Wai (up to 31 Mar 2019)

HEH (=—Z2—nEWBE—AR)
Tse Suet Hung (from 1 Apr 2019)

Father Sean Burke Care Home for the Elderly

EE
Unit-in-charge

IRIK
Li Ping Kau

R
Wong Ka Lok
mRE
Wong Leung Kit

BABRAR S PR E e
Head of Cheung Muk Tau Integrated
Services Complex

EX(E
Lee Man Wai

(BEFR-Z—NFNA)
(as at Sep 2019)
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— Helping Hand HealthBank Cookie Campaign 2019

We Care for the Elderly B0 EE-BEESF

"E-NEFERFWABEZERE RHFHREES

BEMARS =

ARZEMRRORGER % BESETHt 7 HER  BEGHEET «
The particppation of MIRROR gave much energy in our kick-oif event at Hysan Féce.

AATEHEMEFE IREL—FNAEETS -
We were also graieltl o olher coporate volunieers ana Stuaents for joining e seing
toams.

L"‘_.—"

AERFEANBEALLLEEAE
% URATHERTELRIE « . o I
We would e to extend our special BEEREBNANRERE—REHRRINS

thanks to the Master of Ceremonies Mr AEERROHHY | RREMERENHAEREENE -

Witlam Lam who worked on e stage, Qur Cookie Campaign would not be a success without Thanks o all donors who alowea us o bring abuble benelits
and to Metro Broadtast who oifered great the erforts of our elokry Sellers who deserved a big thank lo both our elry ana other neeay groups under the “Double
assistarnce behind the scenes. you! e Gining” scheme.

Yo, Taran

AEETEHE  WERRARZAK  Z1EBEHIHEE -
We had a Thank-you Parly to show our aopreciation to our elaery,
volunteers ana Sponsors for their contipution,
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Home Activities

LITT PR TR L)

17 T2ERERMERAE, RIAZT/\HRBEREE
EIETIETT - BT AR ER R EBECBHEAZERAENF
£ BERENSREERATLIEREL A EREERTEAYL

TEEE WRERGERLERLE -

Our 15" “Hong Kong Boccia Competiton for the Hoerly” was held
Successiuly on 28 August at Tseung Kwan O Sports Cenire. We were

honoured 1o have Mr Alfed Au, MH ana Mr Francis Chau, B5S, MH,

Members of Sa Kung District Councl, Mr Hing-sarng Chow, Chaiman

and Mr Herbert Leung, Director of Shang Sin Chun Tong Communiy
Services Lid respectively presenting awards 1o our energerc eloers.

FRER TE - AXZEOEE ) —RESHTFIGK  BRELHEY - . :
Our residents were excited to meet the artstes of & TVB populr dama called o k- EEERERAZIEE ' A F BRI -
Ana Beholo” aluring their vt Resients had a fniasti tine at the concert of Jacky Cheung.

BEEINEENE  BHFERED ] GRFL ZFEENEABI0EHABLE  £F A5 -
» Hesiaents took a ride on the Ngong FPing Cable Car and were delighied to see the
Lreathiaking panorama of ihe Laniau /sland.

Resienis created their omn sana pantings for the st tine. How miriguing!
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Home Activities

L : — fl
GkZE IR ETEDGENRBERAGE  TUELRNERE  BORE - GXBERREERREERERE  DERE -
Residenis requiaryy visited their peer who Is bedliden with music performed to Residents got excited and rehearsed actively for their aancing show in the annual
encoLrage éach oiher wamy. dmer.

R

A

-

g R

RAFNREAERPRES  RATRIARGREH - REBE-LHRLENT SRBUTANTERE BURS
Residents aitenaed the bunal tak and visited the funeral partour fo
unakrstana and start planning teir funeral arangemens.

N+ EFEH
40'™" Anniversary Parties ) 1t

A A WL, R *
E R Y S = ok

Qur startjomned a Fuiltd exchange four to Taiwan fo feam more abou e eloery semvices there.

Ae-ZEENTHAEEAR
EOTERLEFRE W IEFIE
17 BR Sk RE AL
EEHRRIUE  RERSEL
R —TBHAK ]

A series of celebration parties in
honour of our 407 Year i service
were successiuly held at varnous
uniis, We were gratel (o have
numerous Hejping Hand's eloers,
Siar; ends and guesis Joining
us In celebrating such a haooy
moment - “THANK Yol!”
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EEESENFWAZEEEEEER

=== 1he Hong Kong Jockey Club Helping Hand Zhaoqing Home for the Elderly w

GRBAOZHEASEET
& BELm - BRA
4, 0FR5E  BEE
RERBFLE -
Resients achively paricipared
n various actvities under
our Year Theme: ‘A Lie Wel
Lived” and were encouraged
lo live a happrer and more
LD10soerous Iie.

GXEL—EHEE
BF BFERE
#BAVERR -

GEREEEFAAYNE TH-HEE - BANELHENY restnts conceniatzo

n painting their fan
/ﬁ
REE  RAHN - with various colours
Resigents visited Bao Gong Cultural Fark and leamit about the impressive aelghttny

Aistory and Stonés of Justice Bao.

A."‘"‘“ . K‘ \\

Ul PR, o s :
5 K&I/W?/” ?ﬁfﬁﬂfﬁf 77/? —ARFZEALTENZN  TEEENCT TR IZE LHEFENED
FHAHRENZEE -

Qur elary volunieers ana siaif team warmy visied Zhaoging Baity Care Home last November and presented the scarves
Anltted by our resigents to therrelokrs as a it of love and cang.

BEATEZYZEN)BRRGRNEELAS LR FEHHE RYRE HERH -
Chiren from Gaoyao Baity Hua Yo Kindergarten perfomed singing ana dancing for our resiens in ihe quartery bithoky pergy. Al of them had a pleasant fine.
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EAERBHRL

—— HOliday Centre for the Elderly

RAHHEERATR T amaieeEs

TERRE, REFTIFEN 20182 8RENRBAE )  BRERCHES—IHSEEFFE —

[RERE!

Qur Holey Centre Volunieer Group partcpated in the “2018 Faper Aiplane Coniest for the Eloery”iast Nov. 1t was
Tfun-filed and one of the members won the second rumer-up award - ‘Congratulatons!”

TEREE, FaFRIINGENE  TREL ) ZEMFRNEERABHIRERRFL - 2808 ELEHSEERRENENEEZE -
Qur Holloky Center Volunteer Group shared e fun of playing Boccia with e Studenis at Chiv Chow Association Secondary Sehool, and taught them how o meake eco-fiandly
handicraris.  7he Stuaknis feamed more on the communication skills with the eloers irough ihe inferaction in e visik

AR EBROE  RHIRTFHE, "HHE, BEEIR A2 1000 EXARAEIHEREEEZRE (ARG HELEFRENEE
#o

A Mousse Food” promotion banquet soonsored by Sky One Logisiie Group Lid was held in January: 700 campers énjoyed a mousse 100a as well as a nomal diet menu at the
same tine, through which they leamt the importance of mousse food to the ifal eloér:

n Ca e -
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BFERF

Rehabilitative Services e ———

Gk EFELBRRRFHIN Y -
Qur resigent practiced the Recumbent
Elfptical Tramer to improve her ypper
and lower Imbs sirengih.

BERENRRIERHGLKETR
EHREE VREFEHTIRUNE
GEXANAEENHE -

Occuypational therapist conducted
Stretching exercise for our bedriaden
resioent to improve her contracture
conaliton by using Some positoning aas.

DEBEAEEE K ARG EER
BEGNENLESEHZEER o
Physioiergpist laught our resioent to use
the Active Fassive Exerciser to improve
muscle ana tenaon fexibifly so that her
Joinis woul get a better range of moion.

B e R REHERANGLELE
I

Qecypational thergoist provided onentation
traning to our cognitvely impared resient.

ER BT BEEREREA RIS FERE -
Soeech thergoist conalicted communication exercise for our
1esiaent to imorove her oral exoression abily.

-

EEBEMTEERNEENN U AGXEZABNE
H RBRERER -

Speech therapist conalucted swallowing assessment for our
resient to give her recommerdaiions on the qoorgoriate de;
Nguid consisiency and eaiing uiensis.

REHEEEE [
Day Care Unit

RAZE)EF REFDE AGRARFRNZZ  FO7ZEZNERENE - RE-EREZXLIRE WBBRAEEE  RAZLEPNTEESS «
Flolers were keen on Shaning thelr wealing customs and haopy memories i ihe past in the FEloers praciiced basic self care skills actively together so as to maitan their sel-care
reminiscence group. abifties in daly .
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Helping Hand Lai Yiu
Bradbury Care Home

Helping Hand Hongkong Bank
Foundation Lok Fu Care Home

Helping Hand Chuk Yuen (North)
Jockey Club Housing for the Elderly

Helping Hand Po Lam
Jockey Club Housing for the Elderly

Helping Hand Siu Sai Wan
Jockey Club Housing for the Elderly

Helping Hand Cheung Muk Tau
Integrated Services Complex

- Cheung Muk Tau Holiday Centre
for the Elderly

- Cheung Muk Tau Holiday Centre
for the Elderly: Day Care Centre

- Father Sean Burke Care Home
for the Elderly

- Shop for the Elderly

Helping Hand Central Office

We Care for the Elderly & E-B=

Ik

=

{6 ?ﬂkaﬂﬂ =
E% E = EEH%%BE

{6 ?ﬂkamy =
EERTT

%Ea%%ﬁ?:

BRFPAHE —
MEIETEEEZEAZE

BRFIARE
Eﬁﬂ‘%%?%kZﬁ

BFPAHE —
NEEBEEEEALZR

GESENPN =
BARIEGRE HE?’%IEI

- BARREAERFD
- BABRZAERPLC ¢
HEEREHD
- EREHEEZRER

- HEIE

BFPAHE — BHER
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HELPING HAND CENTRAL OFFICE

1/F, 12, Borrett Road, Hong Kong Chief Executive Officer

aFr 2522 4494, 2526 3233 Mr Colman Wong

-~ 2840 1278 (from 1 Apr 2019)

[E5 admin@helpinghand.org.hk

. http://www.helpinghand.org.hk Executive Director
Ms Bella Luk

(up to 31 Mar 2019)

Chief Operation Officer
Ms Connie Chu
(from 1 Aug 2019)

HELPING HAND CARE HOMES AND
HOUSING FOR THE ELDERLY UNITS

Care Home Superintendent

Helping Hand Hongkong Bank Ms TSE Suet-hung
Foundation Lok Fu Care Home (from 1 Apr 2019)

G/F, Lok Man House, Lok Fu Estate, Kowloon

A7 92336 0716 Ms LAI Ching-wai, Joanna

"= 2304 6472 (up to 31 Mar 2019)

B jokfu@helpinghand.org.hk

Helping Hand Lai Yiu Bradbury Care Home Mr CHOI Kuoc-on, Terence
Block B, Shopping Complex, Lai Yiu Estate

Kwai Chung, New Territories

457 2785 2127

T — 2742 4645

EZ Jaiyiu@helpinghand.org.hk

Housing for the Elderly Unit-in-charge

Helping Hand Chuk Yuen (North) Mr LI Ping-kau, Francis
Jockey Club Housing for the Elderly

2/F & 3/F, Chung Yuen House, Chuk Yuen (North) Estate

Wong Tai Sin, Kowloon

A7 23255738

© = 2329 3681

E5 chukyuen@helpinghand.org.hk

Helping Hand Po Lam Mr WONG Leung-kit, Stanley
Jockey Club Housing for the Elderly

2/F & 3/F, Po Chi House, Po Lam Estate, Tseung Kwan O, Kowloon

A£7 2703 1363

© = 2703 9831

B polam@helpinghand.org.hk
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Helping Hand Siu Sai Wan Mr WONG Ka-lok, Thomas

Jockey Club Housing for the Elderly
1/F & 2/F, Sui Moon House, Siu Sai Wan Estate, Chai Wan, Hong Kong
A7 2896 0292
- = 2595 0288
E5 siusaiwan@helpinghand.org.hk

HELPING HAND CHEUNG MUK TAU INTEGRATED SERVICES COMPLEX

Helping Hand Father Sean Burke Head of Cheung Muk Tau
Care Home for the Elderly Integrated Services Complex

Nin Wah Road, Cheung Muk Tau North, Sai Kung, New Territories Mr LEE Man-wai, Chris

A7 2144 9969

== 2144 9906

[EZ hhfsb@helpinghand.org.hk

Helping Hand Cheung Muk Tau
Holiday Centre for the Elderly
Nin Wah Road, Cheung Muk Tau North, Sai Kung, New Territories
AF7 2640 8810
== 2640 7990
[EZ holidaycentre@helpinghand.org.hk

Helping Hand Cheung Muk Tau Holiday Centre
for the Elderly: Day Care Centre
Nin Wah Road, Cheung Muk Tau North, Sai Kung, New Territories
A£7 2633 9513
<= 26337730
[EZ hc.spc@helpinghand.org.hk

Helping Hand Shop For The Elderly

Nin Wah Road, Cheung Muk Tau North, Sai Kung, New Territories
A7 2640 8810

== 2640 7990

&5 hhshop@helpinghand.org.hk

THE HONG KONG JOCKEY CLUB HELPING HAND
ZHAOQING HOME FOR THE ELDERLY
Fushou Terrace, Baitu, Gaoyao, Zhaoging City Consultant
Guangdong, PRC Mr WU Shang-wei
A7 (0758) 816 2223
-~ (0758) 816 2778
[E=Z zghh@helpinghand.org.hk
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We are grateful to the following donors for their generous donations (including Cookie Campaign

donations) in the year 2018 - 2019.

Individuals
Anonymous

Mrs Mumtaz Zuleika & Dr Hussain Musthafa ALLY

Mrs Johanna ARCULLI, BBS

Ms Kam-shing AU

Mr Alfred AU, MH

Selwyn AU YEUNG, Esq

Bala BALAGOPALAN, Esq

Ms Annelien Mary Antoinette BEKKERING
Mr Louis M BOWEN

Mr & Mrs Max BURGER

Mr Victor CHA

Ms Man-kam CHAM

Mr Elvis Fook-cheung CHAN

Ms Ingrid CHAN

Kue-yin CHAN, Esq

Mr Mei-to CHAN

Mr Pan-yeung CHAN

Mr Shu-wing CHAN

Mrs Winnie Chu-chu Wong CHAN
Ms Yuen-kei CHAN

Ms Christina Yeuk-ying CHAU
Ka-wing CHAU, Esq

Ms Pui-yin Pauline CHAU

Mr Christopher CHENG

Dr Edgar Wai-kin CHENG, GBS, JP
Mr Eric CHENG

Ms Mei-tung CHENG

Mr Michael Wing-on CHENG

Mr Sheung-hong CHENG & Ms Lai-chun FONG
Ms Hung CHEUNG

Ms Lai-mei CHEUNG

Mr Paul CHEUNG

Ms Po-lin CHEUNG

Ms Yuen-yi CHEUNG

Mrs Veronica Tao CHEVALIER

Mr Jimmy Kar-kin CHIN

Ms Cindy Kwai-heung CHIU

Ms Kit-ling CHIU

Mr Michael Allen CHOA

Ms Kwai-ying CHOI

Ms Kwan-fung CHONG

Ms Lisa CHOW

Ms Mei-wan CHOW

Ms Nerissa Yuen-ki CHOW

Dr York Yat-ngok CHOW, GBS, SBS, MBE, JP
Ms Choo-eng CHUA

Mr Kam CHUI, CBE, JP & Ms Yuk-hoy POON
Mr Lok-yin CHUN

Mr Cheuk-yiu CHUNG

Mr Devin Chun-pong CHUNG

Prof Yip-wah CHUNG, BBS

Ms Jeannine CURRAN

Mr A S DA CRUZ

Mrs Betty DA SILVA

Mr Mohan DATWANI

Mr Guy D’AURIOL

Mrs Jane DEBEVOISE

Mr Winfried ENGELBRECHT-BRESGES
Mr Benjamin FALLOON & Ms Alison LUSHER
Mr James Arthur FILMER-WILSON
Mr John FLANAGAN

Mr Timothy George FRESHWATER
Mr David Yat-hung FU

Mr Shing-kwong FUNG

Mr Ravi GIDUMAL

Mr Christopher Marcus GRADEL
Mr & Mrs Tim GRADY

Mr Michael John GREEN

Mr Anthony J HARDY

Mr Neil Anthony Shaun HARVEY
Mrs Yasmin & Mr Chris HEADY
Ms Connie Man-yee HO

Ms Doris Lai-ching HO

Mr John Chi-on HO

Ms Sophia Kin-wah HO

Dr Johnny Sei-hoe HON

Mr Fergus HORRIBIN

Mr & Mrs Damien HORTH

Ms Claire HSU

Mr Keith Kai-foo HSU

Ms Caroline HU

Mr Julian Chun-hang HUI

Mrs Vanessa HUI

Mrs Yvonne IP

Mrs Desiree & Mr Hans Michael JEBSEN
Ms Wing-sze KAN

Mr Arjun KHULLAR

Ms Linda KING

Dr Adaline Mang-yee KO

Ms Lai-ching KO

Ms Amy Suet-yu KU

Mr Victor Wing-tai KWOK

Mrs Wendy Tin-wing Lee KWOK
Ms Bonnie LAI

Mr Don Ming-kong LAl

Ms Maria Mei-sze LAI

Ms Suet-fong LAI

Ms Winkey Fung-chun LAl

Mr Yat-hin LAl

Mr Andrew Saiyun LAM

Ms Kam-ying LAM
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Ms Maisie Mi-sin LAM

Mr Michael LAM

Mr Tai-kwan LAM

Ms Yin-fong LAM

Mr Timothy LAM, Junior

Ms Kwan-ming LAU

Ms Lai-chi LAU

Ms Mun-yee LAU

Mr Philip Kwok-hoo LAU

Mr Clayton Wai-kuen LAW
Mr Man-wai LAW

Mr Kim-tong LAW

Ms Maureen Mo-ling LAW
Mr Francis LEACH

Mrs Angelina Pui-ling LEE
Mr Chun-ho LEE

Dr Daniel Tin-chak LEE

Ms Lai-kuen Shelley LEE

Mr Lawrence Kam-hung LEE
Ms Wanda Kam-kau LEE
Ms Wing-man Ivy LEE

Ms Woon-kwan LEE

Mr Michael Tze-hau LEE, JP
Mrs Ngar-yee Poon LEE
Yu-hin LEI, Esq

Ms Amy Wai-fun LEUNG

Mr Brian Hung-tak LEUNG
Ms Ching-ha LEUNG

Mrs Elizabeth Jane LEUNG
Ms vy LEUNG

Mr Janson Cham-lau LEUNG
Mr Hon-leung LEUNG
Lok-hei LEUNG, Esq

Miss Rhoda Choi-suet LEUNG
Ms Siu-chun LEUNG

Mr Tsz-hin LEUNG
Yuen-ping LEUNG, Esq
Miss Yuk-chun LEUNG

Prof Gabriel LEUNG, GBS, JP
Mr Adrian Man-kiu LI

Mr Alain Jacques Gilbert LI
Mr Charles LI

Ms Eunice LI

Mr Kam-man LI

Ms Siu-king LI & Mr Kong-ming POON
Mr Tin-loi LI

Mr Andrew Kwok-nang LI
Ms Michell Suet-yu LIE

Ms Christine Hay-tai LIE

Mr Chiu-shing LING

Ms Chiu-ping LIU

Mr Christopher LIU

Ms Catherine Kit-ling LO

Ms Jessie Lo-yee LO

We Care for the Elderly & E-B=
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Mr Philip Kai-wah LO

Mr Victor Chung-wing LO
Dr Lucy LORD

Mr Siu-chuen LUI

Ms Wai-han LUI

Ms Alice Sai-lam LUK

Mr Kam-chan MAK

Ms Winnie Wing-yee MAK
Ms Lai-chun MAN

Ms Sammy MAN

Ms Siu-chun MAN

Ms Yin-king MAN

Ms Judy Lau-mee MOK

Mrs Siemen MOK

Ms Anita Lung-sang NG

Mr Chee-siong NG

Ms Cherry Mai-wai NG

Ms Julie Yuk-shun NG

Ms Pik-ying NG

Ms Sui-ching NG

To-han NG, Esq

Ms Wai-nei NG

Ms Yeng NG

Ms Kit-mei Kelly NGAN

Ms Yuen-ting OR

Ms Yuet-hing PANG

Mr Duncan PESCOD

Ms Maggie Kit-kim PONG
Mr Ming-ki POON

Mr Dickson POON

Mr & Mrs Simon & Brigitte POWELL
Mr Andrew RIDDICK

Ms Mary RODRIGUES

Mr Franz ROESSIER

Ms Doris Leng-noi SEAC
Ms Edith SHIH

Ms Chi-kin SO

Ms Man-fong SO

Ms Yun-wai SO

Mr Thomas Brian STEVENSON, GBS, JP
Mrs Anthea & Mr John STRICKLAND
Ms Pui-yee SUEN

Mr Stephen Wing-fai SUN
Ms Siew-boi TAN

Mr Yui-chi TANG

Mr Henry Ying-yen TANG, GBM, GBS, JP
Mrs Nancy Ma THOMPSON
Ms Priscilla Ka-yee TSANG
Mr Richard Lap-ki TSANG
Ms Yuk-lin TSANG

Ms Yuk-ying TSANG

Mr Kalyanram VARTHAKAVI
Countess Elizabeth Joan VON PFEIL
Ms Helena Suk-chong WA
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Mr John WILLIAMSON it PR AE 5L A
Ms Eugenia Kin-ling WONG TEP LT RELL+
Ms Helen Lai-ping WONG FREERL BREXR L
Ms Ka-mei WONG RREE RERZ L
Dato’ Kwing-keung WONG RBlkEL L fREEL+
Mr Pak-on WONG IEE3 X dun ZeBx+
Mr Ping-poung WONG [FR5E e 4 ERF 5/
Ms Michelle Pui-yu WONG MEEZLT ENELt
Ms Yee-man WONG MERZ T BEFRLT
Ms Zoe WONG MRk ST 4 R o
Mr Ting-chung WONG, BBS, JP MEF LT mRMTE
Ms Susan Mo-fong WOO ARBLE BERZT
Mr & Mrs Duncan WOOLDRIDGE it 4+ Bt sE
Mr Alex Cheuk-pun WUN HENRE (IR "InSZ L
Mr E-Hock YAP RIS E mRRELL
Mr Chi-chiu YAU B2+ "R Z L
Mr Gary Kin-man YAU ERIEL L EHEELL
Mr V-Nee YEH =EERLL BREE
Mr Jimmy Chee-him YEUNG B4t BieEL L
Ms Tak-ching YIP ERELE BEFXL
Mr Wai-ming YIP BEELL REERLL
Ms Isabella Kit-ngan YIU ENfSIEL&+ HWREL T
Mr Ken Ka-lun YIU BEMLZ T BRESLE
Mr Chun-ho YU EBER L 2R R
Ms Yee-hong YUEN ROELSE BB
Dr Larry YUNG REMZ T BEELT
Dr Allan ZEMAN BREKIH/VH Einat
Mr Ephraim ZION RERLZT HMAKZ T
FHEWEE EERLT BB (AR A
FRE MLzt PIUBKE MERLE
XiRERE PEX XL P g
FERERT PykLE BmEL L
FoFx+ PEHK/NRER BEFLLT
AIESESE PERLL R=oEZT
RE/IE WEXELZT RIEFRT
FaE 2 gun B Lt BERE
AFART RS g EBENR L
KEWMESE EmMaLt E30%E /iR
KEFLZL RRRELL Eaxt
fA+z+ ERERT BEEELE
MEEZ+ Bzt EmEA L
ARBLL B P Baxt
fA{gmEE [FEegiqun geg1E L+
Al B ST BRATEZ L BRELE
AR TE fRXERR BEkT
Emaxt fEEELZ L BAfhR L+
EiELt BRAL & T4 FENEL e
E3635. -2 IN RES RS g &+
RIEMSESE PR M EE 22+ BEELT
REERE BRET AL ALt
2y v P FRIFRER Z2 +
TEMETE FR B AR {11 {28
TREMRALLT BREFELL
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Companies & Organisations

Archway City Co Ltd

Asiaray Advertising Media Ltd

Bloomberg LP

Blue-sky’s Children Clinic

Brilliant Enterprise Ltd

Cawthorne Estates Ltd

Chen Yang Foo Oi Foundation Ltd

Chun Au Knitting Factory Ltd

Circle K Convenience Stores (HK) Ltd

CLSA Ltd

Creative Strategy Ltd

Creative Tomco Ltd

Crown Worldwide Holdings Ltd

CSI Property Services Ltd

David Li Kwok-Po Charitable Foundation Ltd

Daytime Company Ltd

Earn Million Ltd

Express Galaxy Ltd

Flow Traders Hong Kong Ltd - PATEL Rajin

FM Fashion Company Ltd

Good Fortune and Wisdom International
Charity Fund Ltd

Green Huge Ltd

Guangzhou R & F Properties Co Ltd

Haitong International Charitable Foundation Ltd

Harbour City Estates Ltd

Harilela Hotels Ltd

HCS Foundation

Holinail HK Ltd

Hysan Leasing Co Ltd

Jardine Lloyd Thompson Ltd

Jebsen & Co Ltd

King & Wood Mallesons

Kingboard Investments Ltd

Koala Securities Ltd

Leung Chik Wai Charitable Trust

Li & Fung Foundation Ltd

Little Masterhand Ltd

Lodroe Nyima Charity Foundation Ltd

Maryknoll Sisters Regional Office

MedTimes Medical Group Ltd

MinterEllison

Morgan Stanley Asia Ltd

Morinda Hong Kong Ltd

NWS Holdings Charities Foundation Ltd

Olympic Creation Ltd

Overlook Investments Ltd

Oyster Station Holdings Ltd

Pacific Alliance Investment Management (HK) Ltd

Pacific Century Regional Developments Ltd

Pak Fah Yeow Investment (HK) Co Ltd

PCPD Services Ltd

Por Yen Charitable Foundation Ltd

We Care for the Elderly & E-B=
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Project Happiness Charity Ltd

Richards Basmajian Ltd

Rowland Budge Ltd

Sadhu Vaswani Centre Ltd

Sarjan Charity Foundation

Shang Sin Chun Tong Community Services Ltd

Social Welfare Department

Social Welfare Development Fund

St Joseph’s Church

St Teresa’s Church

Studio Pantheon Il Ltd

The American Women’s Association of
Hong Kong Ltd

The Bank of New York Mellon

The Brandon Centre Ltd

The Community Chest of Hong Kong

The Development Studio Ltd

The Forte Charitable Trust

The Shamdasani Foundation

The Sir Robert Ho Tung Charitable Trust

The University Lodge of Hong Kong No 3666 E C

The Van Zuiden Charity Trust

Three A Surgeons Ltd

Treasure Packaging & Printing Co Ltd

True Light Middle School of Hong Kong

Twin Wealth Biotech Ltd

Vera Ruttonjee Desai Charitable Fund

William Chan Design & Production

Wofoo Foundation Ltd

Yifung Holdings Ltd

Yip Foundation Ltd

Zheng Ge Ru Foundation

&g

FHEXR

RICBHEEE S

LT EB R AR PO

EESRAHTE

KBREGREREEZREBRAR

HEREARBMEERAR

EEREXUEEE
EMRIEAE T Alh - B0E,
=23

o= B8
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We are grateful to the following donors for their gracious donation-in-kind in the year 2018 - 2019.

Individuals

Mrs Yvonne IP
Mrs Siemen MOK

Mrs J NG
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Companies, Government Departments,
Institutions & Organisations

AEON Stores (Hong Kong) Co Ltd

Chun Au Knitting Factory Ltd

City Garden Hotel Hong Kong

Citybus Ltd

Committee on the Promotion of Civic Education (Kidults)
Creative Tomco Ltd

Far East Imports Ltd

Food Angel by Bo Charity Foundation

Four Seasons Hotel Hong Kong

Giving Love

Gold Coast Yacht and Country Club
Harbour Grand Kowloon

Health Plus Magazine

Hoe Hin Pak Fah Yeow Manufactory Ltd
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Hong Kong Gold Coast Hotel LiBEe
Hong Kong Housing Authority and T B B
Housing Department KEEE
L o
ch FERNEBEFERHRIES
- Chuk Yuen Estate asrae —
PO Lam Estate ERENREBRAT
- Siu Sai Wan Estate iﬁi?ﬂﬁ%%ﬁé@ﬁﬁﬁcp'D
Infantry mAREE
Lions Club of Central EEEEHEREERAFR
New World First Bus Services Ltd FOFEARIRE
PCCW - Yellow Pages E=0EE
R-1 Muay Thai Fitness EIBIEEEN
Rena Creative Products Ltd & rh s E
Sadhu Vaswani Centre Ltd EHmIESEERE
Sheraton Hong Kong Hotel & Towers EAEEED
Silka Hotels Group N -
Society for the Prevention of Cruelty to §fﬁiﬁm¥lﬂiﬁﬂi? =
SHEE L
Animals (Hong Kong) §{§ Rdali
St Johannes College (Primary Section) BABOERAMRSEHEM
Sweet Boutique de Tony Wong HEREABEBRAR
Swire Properties Ltd HERESIT
Thai on 5 Seafood Grill and Bar ZBEICHET
The Bank of East Asia Ltd HEEZE TR (IR A - HIRD)
The Hong Kong and China Gas Co Ltd MAREEEEESERAT
The Hong Kong Indian Women’s Club HIEEE R ERAT
The Hongkong and Shanghai Bankin o mvy s [ AlEA . LR
Corpgratio?] Ltd ’ k %ﬁ_‘&%mﬂﬁ i ;%’Jﬁ% RE
The JC Group ﬂiﬁé%ﬁﬁEAa
The Landmark Mandarin Oriental Hong Kong BEEREEES
Twin Wealth Biotech Ltd ZETFRASRBROERAR
UNIQLO HK Ltd BEIERGE
EBAKIMNIRITIE
We are grateful to the following supporters for their kind assistance in the year 2018 - 2019.
Individuals AHE/IBE SBREXT RERALT
Mr & Mrs Ronald ARCULLI, REKLZT BRI 5 Rt
GBM, CVO, GBS, OBE, JP KEMEE BEHERL RENESE
Mr Andy CHAN KEMERD BEHRzL ZBAISEERT
Mr Jim CHOI AEEERm HERER PBRERES
Dr David Dai, JP ROERL EY X REESEM PRIGEEE L
Ms Teresa LAW FREXL BEHKLt BRIELESEE
Ms Brenda LEUNG FMELE BIEAREE BeR /&h Ak SR AE
Mrs Siemen MOK, Chan Sir & friends ~ Z#& 544 EfEREZE MH Rzt
Dr Jessica OGILVY-STUART TELE EBEER Lt H=VE4+
Ms Clara RAMONA B L ISR AR L BEHELE
Mrs Debra TAYLOR &% RERZT BEE Lt
Ms Anne YIP [E 2 3 A fe RERXL BEBETE
Ms Julie YUK FEBREES RkERE BEESExT
TEELZL MB Xt EAFCY: b RRERZT
FRMZL MEEZ T RiEZEERD AR
TEEEEZES s RrEHEE PIPREEEETD
FEOMNEE MIRIER L RRREE EXERL
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AKX L Sadhu Vaswani Centre Ltd
IR AN Schroder Investment Management (Hong Kong) Ltd
HEHLZL Silka Hotels Group
REBLT Sino Hotels
[& i 5 EEEM Social Welfare Department
EEMTE Sunrider International (HK) Ltd
BEBEL The Bank of East Asia Ltd
HIERESTE The Bank of New York Mellon
HEFR L The Community Chest of Hong Kong
ERERT The Hong Kong Council of Social Service
BERRT The Hong Kong Girl Guides Association
BBERT The Hong Kong Jockey Club
REKERE TNG (Asia) Ltd
RSl LE USA Girl Scouts — Hong Kong
RAE 5/ VF Hong Kong Ltd
BEa Rt Watami (China) Co Ltd
BOOR Wells Fargo Bank N.A.

Companies, Institutions & Organisations
Asiaray Advertising Media Ltd

Azad International (HK) Ltd

Bloomberg LP

Brandon Learning Centre

Charitable Choice Hong Kong

Charles Monat Associates Ltd

Chau Ku & Leung Architects & Engineers Ltd
Christie’s

Citibank (Hong Kong) Ltd

Citybus Ltd

CLSA Ltd

Creative Tomco Ltd

Department of Health

Diocesan Girls’ School

Express Galaxy Ltd

Giving Love

Haitong International Securities Group Ltd
HEYCOINS

HKCSS WiseGiving Ltd

Hong Kong Customs and Excise Department

Hospital Authority Community Geriatric
Assessment Team

HSBC Trustee (Hong Kong) Ltd
Jebsen & Co Ltd

King & Wood Mallesons
Leisure and Cultural Services Department
MassMutual Asia Ltd

Medtimes Medical Group Ltd
MinterEllison LLP

Morgan Stanley Asia Ltd
Morinda HK Ltd

NHT Global Hong Kong Ltd
Oyster Station Holdings Ltd
Regal Kowloon Hotel

Yoki Dance
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We would also like to extend our grateful thanks to those supporters and friends whose names may not
have appeared in the above columns.
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We would like to express our gratitude for all cookie buyers and sellers as well as the following
companies, groups and individuals for their contribution in our Helping Hand HealthBank Cookie

Campaign 2019.

Principal Sponsor
HealthBank (Twin Wealth Biotech Ltd)

Privileged Sponsor
Green Huge Ltd

Caring Sponsors

Chicks (Chun Au Knitting Factory Ltd)
EJE (Hong Kong) Holdings Ltd

Haitong International Securities Group Ltd
Yifung Holdings Ltd

Other Sponsors & Supporters
Asiaray Advertising Media Ltd
Brandon Learning Centre

Circle K Convenience Stores (HK) Ltd
Citybus Ltd

Digital Tsunami

east eighteen

Healthy Living Guide

Henry Wong Studio

Hong Kong Living

Hysan Development Co Ltd
Hysan Place

In Express-Sisters Group Ltd
JCDecaux Cityscape
JCDecaux Pearl & Dean
Metro Broadcast Corporation Ltd
Mid-levels Magazine

Morinda Hong Kong Ltd

Mr Jacky CHEUNG

MTR Corporation Ltd

New World First Bus Services Ltd
POAD

Privilege Vida

Rena Creative Products Ltd
Saint Honore Cake Shop Ltd
Sisters BeautyPro

The “Star” Ferry Co Ltd

The Li & Fung Foundation Ltd
The Privilege Club Services
William Chan Design (HK) Ltd
Wofoo Foundation Ltd

Wofoo Social Enterprises

We would like to send our heartfelt thanks to the following companies, groups and individuals who
generously sponsored and supported our Helping Hand HealthBank Cookie Campaign 2019.

Selling Outlets

Advance Castle Investment Ltd

AEON Stores (Hong Kong) Co Ltd
Amoy Plaza

Central Plaza

Central Plaza Management Co Ltd
Cityplaza

Citywalk

Citywalk Management Company Ltd
Fortune City One

Good Focus Holdings Ltd
Goodwell-fortune Property Services Ltd
Hang Lung Properties Ltd

Hang Lung Real Estate Agency Ltd
Homantin Plaza

Hong Kong Spinners Industrial Building
Hopewell Centre

Hopewell Centre Management Ltd
Hopewell Property and Facility Management Ltd
Hopewell Property Management Co Ltd
Hopewell Real Estate Agency Ltd
Hutchison Estate Agents Ltd

Hysan Leasing Co Ltd

Kowloon City Plaza

Laguna Plaza

Lead Smart International Ltd
Lee Theatre Plaza

Link Asset Management Ltd
Million Nice Development Ltd
MTR Corporation Ltd

Panda Place of Panda Hotel
Sheung Tak Plaza

Sino Group

Swire Properties Management Ltd
Tai Wo Plaza

Telford Plaza

The Bank of East Asia Ltd
The Whampoa

/PGS
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SR Gl Project WeCan
BiEEE Regal Kowloon Hotel
EEmMA K= Ms Edith SHIH
EEpEE Mrs Purviz R SHROFF

ERERERFIHEE

“Cookie Day” Participants

Ms Winnie WONG (HealthBank)

Mr & Mrs Carter MOK (Green Huge Ltd)

Ms Iris NG (Metro Broadcast Corporation Ltd)
Ms Alicia TAM (Chun Au Knitting Factory Ltd)

Ms Mimzy Sl (Haitong International
Securities Group Ltd)

Mr Mark TUNG (Hysan Place)
MEMO Plus Production
MIRROR

mmETE

Cookie Buyers, Sellers & Other Supporters
Mrs Johanna ARCULLI, BBS
Best Circle Ltd

Brandon Learning Centre

Mr Andy CHAN’s team

Ms Connie CHAN

Mr Elvis CHAN'’s family
Changing Young Lives Foundation
Ms Ivy CHENG

Ms Kitty Hok-yee CHOU

Ms Wynnie S CHEN

Ms Joyce CHUNG

CLSA Ltd

Convenience Retail Asia Ltd
Mr Tony Wing-cheung FUNG
Ms Louisa Kim-fun FONG
Ms Sabrina FUNG

Harmony House

Ms Pansy HO

Hoe Hin Pak Fah Yeow Manufactory Ltd
Ms Mimi KAM

Ms Yvonne Yin-fong LAM

Ms Irene Miu-lin LAW

L & C Legal LLP

MARCY

Markasia (HK) Ltd

Million Tech Development Ltd
MinterEllison

Mr Billy NG

Ms Anita NG

Ms Pik-ying NG

NHT Global Hong Kong Ltd
Ms Evita Siu-chun PANG

Mr & Mrs Helmet SOHMEN

S T Music & Art Centre

SKH St Christopher’s Home

St Barnabas’ Society and Home
St Matthew the Apostle Parish
Street Sleepers’ Shelter Society Trustees Inc
Sunshine Action

Mr Ringo SZE

Mr Su-ee THAN

The Bank of East Asia Ltd

The Home of Love

The Hong Kong Down Syndrome Association
Transport Department

Twin Wealth Biotech Ltd

Mr John WILLIAMSON

Ms Ka-mei WONG

Mr Anthony YEUNG, BBS, JP
Mr Kin-man YEUNG

Mr Michael YEUNG

T RIR /)N H

FLAIEAT

4 A ELAR

EXR VNP

fAgxxwt

HHUEFHE

&=

EERERESY
BEEGREEHE
EREREEHE
BEFMERBSEEMIRER
EEBNMERBEXETREALER
BREREEBRAR
HEREHHE
BREREEWNER
RIS E B

RELERSE

BRE
AEETR (HIRA - #IB0)
B X R iait gRFH O

3k Fogun
LEERHFEBR (HR)
it

MEWHBFRIHHBEREP DO
BEBEREESARLT
N

fEHEE

We would also like to thank all our donors, volunteers, cookie sellers and all who
bought cookies and gave so generously.
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We are grateful to the support given by the following schools who participated in the Inter-School Cookie
Competition under our Helping Hand HealthBank Cookie Campaign 2019.

Carmel Divine Grace Foundation Secondary School
Christian Alliance Louey Choy Kwan Lok Kindergarten
Christian Alliance S C Chan Memorial College
Daughters of Mary Help of Christians Siu Ming Catholic Secondary School
Delia Memorial School (Hip Wo)

Diocesan Girls’ Junior School

Ho Fung College

Hong Kong Chinese Women'’s Club College

Hong Kong Gifted Education Teachers’ Association
Hong Kong Taoist Association Tang Hin Memorial Secondary School
La Salle College

Lingnan Kindergarten & Day Nursery (Siu Sai Wan)
Lingnan Secondary School

Ning Po No 2 College

Po Kok Secondary School

SKH Holy Trinity Church Secondary School

Sha Tin Government Secondary School

Sha Tin Wai Dr Catherine F. Woo Memorial School
Shek Lei Catholic Secondary School

SKH Lam Woo Memorial Secondary School

South Tuen Mun Government Secondary School
Sung Kei Kindergarten

Tak Sun School

Tang King Po School

Tsung Tsin Mission Graceful Kindergarten

Tuen Mun Catholic Secondary School

W F Joseph Lee Primary School
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HELPING HAND (LIMITED BY GUARANTEE AND NOT HAVING A SHARE CAPITAL)
REPORT OF THE EXECUTIVE COMMITTEE

The Executive Committee has pleasure in submitting its annual report together with the audited financial
statements for the year ended 31 March 2019.

PRINCIPAL PLACE OF OPERATION

Helping Hand (“the Company”) is a company incorporated and domiciled in Hong Kong and has its registered office
and principal place of operation at 1/F., 12 Borrett Road, Hong Kong.

PRINCIPAL ACTIVITIES

The principal activities of the Company and its subsidiary (“the Group”) are to provide care, housing and
recreational facilities, including care homes, housing for the elderly and a holiday resort centre cum day care
centre, for the needy elderly of Hong Kong and the People’s Republic of China.

RESULTS

The results of the Group for the year are set out in the consolidated statement of surplus or deficit and other
comprehensive income and expenditure account on pages 4.

EXECUTIVE COMMITTEE MEMBERS

The executive committee members of the Company during the financial year and up to the date of this report were:

Mrs. Johanna Arculli (Chairman) Dr. Jessica Ogilvy-Stuart

Mr. Tim-leung Lui (Hon Treasurer) Mrs. Nancy Giok-Ching Thompson

Mrs. Veronica Tao Chevalier (Hon Secretary) Mr. Simon Yun-sang Yung

Ms. Edith Shih (Hon Legal Advisor) Mr. Gary Kin-man Yau

Hon Mr. Justice Kemal Bokhary Ms. Siemen Sin-man Tsoi

Dr. David Lok-kwan Dai Ms. Nerissa Yuen-ki Chow

Ms. Regina Fuk-ching Gan Mr. Gabriel Matthew Leung

Mrs. Lena Harilela Dr. York Yat-ngok Chow (appointed on 8 March 2019)
Mr. Leo Lin-cheng Kung Ms. Helena Suk-chong Wai (appointed on 27 June 2019)
Ms. Christina Oi-ping Lee Mr. Michael Tze-hau Lee (Vice-chairman)

Dr. Joseph Lee (resigned on 30 April 2019)

In accordance with Articles 15 of the Company’s Articles of Association, all executive committee members of the
Executive Committee retire from the committee and, being eligible, offer themselves for re-election.

A full list of the names of the directors of the Company’s subsidiary is shown in note 9 to the consolidated financial
statements.

INDEMNITY OF EXECUTIVE COMMITTEE MEMBERS

A permitted indemnity provision (as defined in section 469 of the Hong Kong Companies Ordinance) for the benefit
of the executive committee members of the Company is currently in force and was in force throughout this year.

MANAGEMENT CONTRACTS

No contract concerning the management and administration of the whole or any substantial part of the operation of
the Group were entered into or existed during the year.

EXECUTIVE COMMITTEE MEMBERS’ INTERESTS IN TRANSACTIONS,
ARRANGEMENTS OR CONTRACTS

No transaction, arrangement or contract of significance in relation to the Group’s operation to which the Company
or its subsidiary was a party and in which an executive committee member of the Company had a material interest,
whether directly or indirectly, subsisted at the end of the reporting period or at any time during the year.

EXECUTIVE COMMITTEE MEMBERS’ RIGHTS TO ACQUIRE SHARES OR
DEBENTURES

At no time during the year was the Company or its subsidiary a party to any arrangement to enable the executive
committee members of the Company to acquire benefits by means of the acquisition of shares in or debentures of
the Company or any other body corporate.

AUDITORS

The financial statements have been audited by CCIF CPA Limited, who retire and, being eligible, offer themselves
for re-appointment.

On behalf of the Executive Committee

Gt At

Chairman/Executive Co}fmittee
Hong Kong, 12 September 2019
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HELPING HAND

(Incorporated in Hong Kong as a company limited by guarantee and not having a share capital)

Opinion

We have audited the consolidated financial statements of Helping Hand (“the Company”) and its subsidiary
(“the Group”) set out on pages 4 to 36, which comprise the consolidated statement of financial position as at
31 March 2019, and the consolidated statement of surplus or deficit and other comprehensive income and
expenditure account, the consolidated statement of changes in funds employed and the consolidated statement
of cash flows for the year then ended, and notes to the consolidated financial statements, including a summary
of significant accounting policies.

In our opinion, the consolidated financial statements give a true and fair view of the consolidated financial
position of the Group as at 31 March 2019, and of its consolidated financial performance and its consolidated
cash flows for the year then ended in accordance with Hong Kong Financial Reporting Standards (“HKFRSs”)
issued by the Hong Kong Institute of Certified Public Accountants (“‘HKICPA”) and have been properly prepared
in compliance with the Hong Kong Companies Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing (‘HKSAs”) issued by the HKICPA.
Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of
the consolidated financial statements section of our report. We are independent of the Group in accordance with
the HKICPA's Code of Ethics for Professional Accountants (“the Code”), and we have fulfilled our other ethical
responsibilities in accordance with the Code. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Information other than the consolidated financial statements and auditor’s
report thereon
The Executive Committee is responsible for the other information. The other information comprises all the

information included in the annual report, other than the consolidated financial statements and our auditor’s
report thereon.

Our opinion on the consolidated financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
consolidated financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities of the Executive Committee for the consolidated financial
statements

The Executive Committee is responsible for the preparation of the consolidated financial statements that give a
true and fair view in accordance with HKFRSs issued by the HKICPA and the Hong Kong Companies Ordinance,
and for such internal control as the Executive Committee determines is necessary to enable the preparation of
consolidated financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, the Executive Committee is responsible for assessing the
Group’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the Executive Committee either intends to liquidate the
Group or to cease operations, or has no realistic alternative but to do so.
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HELPING HAND (Continued)

(Incorporated in Hong Kong as a company limited by guarantee and not having a share capital)

Auditor’s responsibilities for the audit of the consolidated financial statements
Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. This report is made solely to you, as a body, in accordance with section 405 of the Hong
Kong Companies Ordinance, and for no other purpose. We do not assume responsibility towards or accept
liability to any other person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with HKSAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these consolidated financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

- ldentify and assess the risks of material misstatement of the consolidated financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

- Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Group’s internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by the Executive Committee.

- Conclude on the appropriateness of the Executive Committee’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the Group’s ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures
in the consolidated financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However, future
events or conditions may cause the Group to cease to continue as a going concern.

- Evaluate the overall presentation, structure and content of the consolidated financial statements, including
the disclosures, and whether the consolidated financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

- Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the Group to express an opinion on the consolidated financial statements. We are responsible
for the direction, supervision and performance of the group audit. We remain solely responsible for our audit
opinion.

We communicate with the Executive Committee regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that we identify
during our audit.

CClF fA U -

CCIF CPA Limited
Certified Public Accountants
Hong Kong, 12 September 2019

Chan Wai Dune, Charles
Practising Certificate Number P00712
H896-2019
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CONSOLIDATED STATEMENT OF SURPLUS OR DEFICIT AND OTHER

COMPREHENSIVE INCOME AND EXPENDITURE ACCOUNT
FOR THE YEAR ENDED 31 MARCH 2019

OPERATING INCOME AND EXPENDITURE
Community Chest allocation
Donations

- Others
Interest income
Lump sum grant
Meal income
Meal income from staff
Rental income
Sundry income
SWD Subvention for homes
SWD others

Total operating income (Appendix I)
Less: Operating expenditure (Appendix I)

Donations for capital costs
- SWD - Block Grants
- SWD - Lotteries Fund
- Others

ADMINISTRATIVE INCOME AND EXPENDITURE
Community Chest allocation

Fair value (loss)/gain on financial assets at fair value through profit or loss
General donations

Interest income

Lump sum grant

Membership fee and sponsoring membership

Sundry income

SWD - Others

Total administrative income

Less: Administrative expenditure
Depreciation of property, plant and equipment
Net impairment loss on financial assets

Net administrative deficit (Appendix II)

FUND RAISING EVENTS INCOME, NET

Cookie Campaign (Appendix IIl)
Other fund raising events (Appendix V)

HOLIDAY CENTRE - DEFICIT FOR THE YEAR
DEFICIT FOR THE YEAR

Other comprehensive expenditure for the year
Item that may be reclassified subsequently to surplus or deficit:

Exchange differences on translation of financial statements of foreign operation

TOTAL COMPREHENSIVE EXPENDITURE FOR THE YEAR

The accompanying notes form part of these financial statements.

Note

21(a)

21(b)

21(b)

21(a)

21(b)

2019 2018
HK$ HK$
2,915,900 2,817,800
2,184,457 2,014,737
40,010 43,434
55,535,128 44,785,337
6,920,261 5,490,226
287,571 295,077
15,393,757 22,002,010
1,759,602 1,974,944
11,422,130 12,001,586
591,966 1,160,879
97,050,782 92,586,030
(113,518,102)  (104,758,341)
(16,467,320)  (12,172,311)
713,277 451,684

- 6,500
10,333,983 1,639,900
11,047,260 2,098,084
(5/420,060)  (10,074,227)
449,000 449,000
(748,203) 3,920,975
996,856 857,633
465,430 323,950
6,462,346 6,167,162
22,440 13,400
16,370 30,191
228,530 174,284
7,892,769 11,936,595
(6,693,195) (7,380,857)
(3,613,820) (3,636,776)
- (5,382,778)
(2,414,246) (4,463,816)
3,641,611 3,079,420
161,361 369,900
3,802,972 3,449,320
(568,020) (296,192)
(4,599,354)  (11,384,915)
(3,162,094) 5,021,341
(7,761,448) (6,363,574)
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AT 31 MARCH 2019

Note 2019 2018
HK$ HK$
NON-CURRENT ASSETS
Property, plant and equipment 6 146,260,724 148,447,534
Prepaid land lease payments 7 3,103,475 3,430,686
Financial assets at fair value through profit or loss 8 14,893,308 15,803,596
164,257,507 167,681,816
CURRENT ASSETS
Inventories 10 112,056 89,010
Prepaid land lease payments 7 107,610 114,969
Trade and other receivables 11 4,547,999 4,712,513
Deposits with banks (maturity over 3 months) 12(b) 13,508,836 23,668,840
Cash and cash equivalents 12(a) 32,025,800 28,253,453
50,302,301 56,838,785
CURRENT LIABILITIES
Trade and other payables 13 17,899,343 19,346,065
Deferred income 14 369,100 538,819
(18,268,443) (19,884,884)
NET ASSETS 196,291,365 204,635,717
FUNDS EMPLOYED
General deficit (54,432,917) (49,833,563)
General reserve 1,885,526 1,885,526
Exchange reserve 7,422,381 10,584,475
Christa Tisdall Fund 15 13,239 13,239
The Hong Kong Jockey Club Charities Trust 16 86,276,361 86,276,361
SWD Reserve Fund
- Central Administrative Support 19 - 582,904
Holiday Centre project:
Gold Coin Fund 17 77,636,711 77,636,711
SWD Reserve Fund 18 2,091,898 2,091,898
Others 1,316,280 1,316,280
SWD Lotteries Fund 20 74,081,886 74,081,886
TOTAL FUNDS EMPLOYED 196,291,365 204,635,717

Approved and authorised for issue by the executive committee on 12 September 2019.

Jae All

A

[&
Mrs. Johanna Arculli

h]

Mr. Tim-leung Lui

Executive Committee member Executive Committee member

The accompanying notes form part of these financial statements.
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CONSOLIDATED STATEMENT OF CHANGES IN FUNDS EMPLOYED
FOR THE YEAR ENDED 31 MARCH 2019

Christa  The Hong Kong

General Exchange Tisdall Jockey Club Gold Coin
Reserve Reserve Fund Charities Trust Fund
HK$ HKS$ HK$ HK$ HK$
At 1 April 2017 1,885,526 5,563,134 13,239 86,276,361 77,636,711
Expenditure paid for
programmes - - - - -
Transfer from SWD
Lotteries Fund to
General Deficit upon
the adjustment on
cost of buildings - - - - -
Total comprehensive
expenditure for the
year - 5,021,341 - - -
At 31 March 2018 1,885,526 10,584,475 13,239 86,276,361 77,636,711
At 1 April 2018 1,885,526 10,584,475 13,239 86,276,361 77,636,711
Expenditure paid for
programmes - - - - -
Total comprehensive
expenditure for the
year - (3,162,094) - - -
At 31 March 2019 1,885,526 7,422,381 13,239 86,276,361 77,636,711

The accompanying notes form part of these financial statements.
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SWD Reserve Fund
Central

Holiday Centre Administrative SWD Lotteries
Project - Others Holiday Centre Support Fund General Deficit Total
HK$ HK$ HK$ HKS$ HK$ HK$
1,316,280 2,091,898 1,763,383 79,464,664 (43,831,426) 212,179,770
- - (1,180,479) - - (1,180,479)
- - - (5,382,778) 5,382,778 -
- - - - (11,384,915) (6,363,574)
1,316,280 2,091,898 582,904 74,081,886 (49,833,563) 204,635,717
1,316,280 2,091,898 582,904 74,081,886 (49,833,563) 204,635,717
- - (582,904) - - (582,904)
- - - - (4,599,354) (7,761,448)
1,316,280 2,091,898 - 74,081,886 (54,432,917) 196,291,365
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CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2019

OPERATING ACTIVITIES

Deficit for the year
Adjustments for:
Depreciation
Amortisation of prepaid land lease payments
Interest income
Donations received
Provision/(reversal of provision) for untaken annual leave
Provision for long service payment
(Reversal of provision)/provision for over-charged rent & meal
Impairment loss of other receivable
Fair value loss/(gain) on financial assets at fair value through profit or loss
Foreign exchange loss/(gain)
Net loss on disposal of property, plant and equipment

CHANGES IN WORKING CAPITAL
Increase in inventories

Decrease in trade and other receivables
(Decrease)/increase in trade and other payables
(Decrease)/increase in deferred income

NET CASH USED IN OPERATING ACTIVITIES
INVESTING ACTIVITIES

Interest received

Decrease/(increase) in deposits with banks (maturity over 3 months)
Payment for the purchases of property, plant and equipment

Proceeds from disposal of financial assets at fair value through profit or loss

NET CASH USED IN INVESTING ACTIVITIES
FINANCING ACTIVITIES

Net amount paid from Funds
Donations received

NET CASH GENERATED FROM FINANCING ACTIVITIES

NET INCREASE/(DECREASE) IN CASH AND
CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS AT BEGINNING OF
THE YEAR

Effect of foreign exchange rate changes, net

CASH AND CASH EQUIVALENTS AT END OF THE YEAR

The accompanying notes form part of these financial statements.

Note 2019 2018
HK$ HK$
(4,599,354)  (11,384,915)
11,382,174 10,242,084
107,445 109,358
(505,440) (367,384)
(16,163,916)  (6,562,132)
69,531 (120,896)
190,598 261,573
(221,270) 733,600

- 5,382,778

748,203  (3,920,975)
12,302 (164)
64,717 25,273
(8,915,010)  (5,601,800)
(23,046) (24,271)
162,775 337,757
(1,486,606) 828,547
(170,243) 407,859
(10,432,130)  (4,051,908)
506,813 367,417
10,160,004  (1,571,429)
(12,247,223)  (2,994,630)
164,000 210,850
(1,416,408)  (3,987,792)
(582,904)  (1,180,479)
16,163,916 6,562,132
15,581,012 5,381,653
3,732,476  (2,658,047)
28,253,453 30,935,002
39,871 (23,502)
12(a) 32,025,800 28,253,453
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2019

GENERAL INFORMATION

Helping Hand (“the Company”), a company limited by guarantee and its subsidiary (together “the Group”), is
a charitable organisation engaged in providing care, housing and recreational facilities, including care homes,
housing for the elderly and a holiday resort centre cum day care centre, for the needy elderly of Hong Kong
and the People’s Republic of China (“the PRC”). The Company has obtained permission from the Registrar of
Companies to omit “Limited” from its name. The income and property of the Company, wheresoever derived, is
applied solely towards the promotion of the objects set out in the Company’s memorandum of association. The
Company’s funds are not distributable to its members.

SIGNIFICANT ACCOUNTING POLICIES

a)

b)

c)

Statement of compliance

These financial statements have been prepared in accordance with all applicable Hong Kong Financial
Reporting Standards (“HKFRSs”), which collective term includes all applicable individual Hong Kong
Financial Reporting Standards, Hong Kong Accounting Standards (“HKASSs”), Interpretations issued by the
Hong Kong Institute of Certified Public Accountants (“HKICPA”), accounting principles generally accepted in
Hong Kong and the requirements of the Hong Kong Companies Ordinance. Significant accounting policies
adopted by the Group are disclosed below.

The HKICPA has issued certain new and revised HKFRSs that are first effective or available for early
adoption for the current accounting period of the Group. Note 3 provides information on any changes
in accounting policies resulting from initial application of these developments to the extent that they are
relevant to the Group for the current and prior accounting periods reflected in these financial statements.

Basis of preparation of the financial statements

The consolidated financial statements for the year ended 31 March 2019 comprise the Company and its
subsidiary.

Items included in the financial statements of each entity in the Group are measured using the currency of
the primary economic environment in which the entity operates (“the functional currency”). These financial
statements are presented in Hong Kong Dollars (“HK$”), which is the Company’s functional and the Group’s
presentation currency.

The measurement basis used in the preparation of the financial statements is the historical cost basis
except that the financial assets at fair value through profit or loss are stated at their fair value as explained
in note 2(d).

The preparation of financial statements in conformity with HKFRSs requires management to make
judgements, estimates and assumptions that affect the application of policies and reported amounts of
assets, liabilities, income and expenditure. The estimates and associated assumptions are based on
historical experience and various other factors that are believed to be reasonable under the circumstances,
the results of which form the basis of making the judgements about carrying values of assets and liabilities
that are not readily apparent from other sources. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that period,
or in the period of the revision and future periods if the revision affects both current and future periods.

Judgements made by management in the application of HKFRSs that have significant effect on the financial
statements and major sources of estimation uncertainty are discussed in note 25.

Subsidiary

Subsidiary is entity controlled by the Group. The Group controls an entity when it is exposed, or has rights,
to variable returns from its involvement with the entity and has the ability to affect those returns through its
power over the entity. When assessing whether the Group has power, only substantive rights (held by the
Group and other parties) are considered.

An investment in a subsidiary is consolidated into the consolidated financial statements from the date
that control commences until the date that control ceases. Intra-group balances, transactions and cash
flows and any unrealised profits arising from intra-group transactions are eliminated in full in preparing the
consolidated financial statements. Unrealised losses resulting from intra-group transactions are eliminated
in the same way as unrealised gains but only to the extent that there is no evidence of impairment.

In the Company’s statement of financial position, an investment in a subsidiary is stated at cost less
impairment losses (see note 2(g)).
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

d) Other investments in equity securities
The Group’s policies for investments in equity securities, other than investment in subsidiary, are as follows:

Investments in equity securities are recognised / derecognised on the date the Group commits to purchase
/ sell the investment. The investments are initially stated at fair value plus directly attributable transaction
costs, except for those investments measured at fair value through profit or loss (FVPL) for which
transaction costs are recognised directly in profit or loss. For an explanation of how the Group determines
fair value of financial instruments, see note 22(f). These investments are subsequently accounted for as
follows, depending on their classification.

(a) Policy applicable from 1 April 2018:
Equity investments

An investment in equity securities is classified as fair value at profit or loss (FVPL) unless the equity
investment is not held for trading purposes and on initial recognition of the investment the Group makes
an election to designate the investment at fair value through other comprehensive income (FVOCI) (non-
recycling) such that subsequent changes in fair value are recognised in other comprehensive income.
Such elections are made on an instrument-by-instrument basis, but may only be made if the investment
meets the definition of equity from the issuer’s perspective. Where such an election is made, the amount
accumulated in other comprehensive income remains in the fair value reserve (non-recycling) until the
investment is disposed of. At the time of disposal, the amount accumulated in the fair value reserve (non-
recycling) is transferred to general deficit. It is not recycled through profit or loss. Dividends from an
investment in equity securities, irrespective of whether classified as at FVPL or FVOCI, are recognised in
surplus or deficit as other income in accordance with the policy set out in note 2(0).

(b) Policy applicable prior to 1 April 2018:
Financial assets at FVPL

Financial assets are classified as at FVPL when the financial asset is (i) held for trading or (ii) it is
designated as at FVPL or (iii) contingent consideration that may be received by an acquirer as part of a
business combination.

Afinancial asset is classified as held for trading if:
- it has been acquired principally for the purpose of selling it in the near term; or

- on initial recognition it is a part of a portfolio of identified financial instruments that the Group
manages together and has a recent actual pattern of short-term profit-taking; or

- itis a derivative that is not designated and effective as a hedging instrument.

A financial asset other than a financial asset held for trading or contingent consideration that may be
received by an acquirer as part of a business combination may be designated as at FVPL upon initial
recognition if:

- such designation eliminates or significantly reduces a measurement or recognition inconsistency
that would otherwise arise; or

- the financial asset forms part of a group of financial assets or financial liabilities or both, which is
managed and its performance is evaluated on a fair value basis, in accordance with the Group’s
documented risk management or investment strategy, and information about the grouping is
provided internally on that basis; or

- it forms part of a contract containing one or more embedded derivatives, and HKAS 39 Financial
Instruments: Recognition and Measurement permits the entire combined contract to be designated
as at FVPL.

Financial assets at FVPL are stated at fair value, with any gains or losses arising on remeasurement
recognised in the statement of surplus or deficit and other comprehensive income and expenditure
account. The net gain or loss recognised in the statement of surplus or deficit and other comprehensive
income and expenditure account includes any dividend or interest earned on the financial assets and is
included in the “fair value gain/loss on financial assets at fair value through profit or loss” line item. Fair
value is determined in the manner described in note 8.

e) Property, plant and equipment

Property, plant and equipment, other than construction in progress, are stated at cost less any accumulated
depreciation and any accumulated impairment losses (see note 2(g)(ii)).

/0
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

e)

Property, plant and equipment (Continued)
Depreciation is calculated to write off the cost of items of property, plant and equipment, less their estimated
residual value, if any, using the straight line method over their estimated useful lives as follows:

- buildings situated on leasehold land are depreciated over the shorter of the unexpired term of lease and
their estimated useful lives, being no more than 50 years after the date of completion.

- Leasehold improvements 4 to 15 years or over the remaining term of the lease
- Furniture and fixtures 4 1o 5 years
- Office equipment 4 to 5 years
- Motor vehicles 4 to 5 years

Where parts of an item of property, plant and equipment have different useful lives, the cost of the item is
allocated on a reasonable basis between the parts and each part is depreciated separately. Both the useful
life of an asset and its residual value, if any, are reviewed annually.

Historical cost includes expenditure that is directly attributable to the acquisition of the items.

Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as
appropriate, only when it is probable that future economic benefits associated with the item will flow to the
Group and the cost of the item can be measured reliably. The carrying amount of any component accounted
for as a separate asset is derecognised when replaced. All other repairs and maintenance are recognised
in statement of surplus or deficit and other comprehensive income and expenditure account during the
financial period in which they are incurred.

An asset’s carrying amount is written down immediately to its recoverable amount if the asset’s carrying
amount is greater than its estimated recoverable amount.

Gain or losses arising from the retirement or disposal of an item of property, plant and equipment are
determined as the difference between the net proceeds on disposal and the carrying amount of the item and
are recognised in statement of surplus or deficit and other comprehensive income and expenditure account
on the date of retirement or disposal.

Properties, plant and equipment in the course of construction for production, supply or administrative
purposes are carried at cost, less any recognised impairment loss. Cost includes professional fees and,
for qualifying assets, borrowing costs capitalised in accordance with the Group’s accounting policy. Such
properties, plant and equipment are classified to the appropriate categories of property, plant and equipment
when completed and ready for intended use. Depreciation of these assets, on the same basis as other
property assets, commences when the assets are ready for their intended use.

Leased assets

An arrangement, comprising a transaction or a series of transactions, is or contains a lease if the Group
determines that the arrangement conveys a right to use a specific asset or assets for an agreed period of
time in return for a payment or a series of payments. Such a determination is made based on an evaluation
of the substance of the arrangement and is regardless of whether the arrangement takes the legal form of a
lease.

(i) Classification of assets leased to the Group

Assets held by the Group under leases which transfer to the Group substantially all the risks and
rewards of ownership are classified as being held under finance leases. Leases which do not transfer
substantially all the risks and rewards of ownership to the Group are classified as operating leases
except land held for own use under an operating lease, the fair value of which cannot be measured
separately from the fair value of a building situated thereon at the inception of the lease, is accounted
for as being held under a finance lease, unless the building is also clearly held under an operating
lease. For these purposes, the inception of the lease is the time that the lease was first entered into by
the Group, or taken over from the previous lessee.

(i) Operating lease charges

Where the Group has the use of assets held under operating leases, payments made under the
leases are charged to the statement of surplus or deficit and other comprehensive income and
expenditure account in equal instalments over the accounting periods covered by the lease term,
except where an alternative basis is more representative of the pattern of benefits to be derived from
the leased asset. Lease incentives received are recognised in the statement of surplus or deficit and
other comprehensive income and expenditure account as an integral part of the aggregate net lease
payments made. Contingent rentals are charged as expenditure in the accounting period in which they
are incurred.

77
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Leased assets (Continued)

f)

9)

(ii)

(i)

Operating lease charges (Continued)

The cost of acquiring land held under an operating lease is amortised on a straight-line basis over the
period of the lease term except where the property is classified as an investment property or is held
for development for sale.

Leasehold land and building for own use

When the Group makes payments for a property interest which includes both leasehold land and
building elements, the Group assesses the classification of each element as a finance or an operating
lease separately based on the assessment as to whether substantially all the risks and rewards
incidental to ownership of each element have been transferred to the Group, unless it is clear that both
elements are operating leases in which case the entire property is accounted as an operating lease.
Specifically, the entire consideration (including any lump sum upfront payments) are allocated between
the leasehold land and the building elements in proportion to the relative fair values of the leasehold
interests in the land element and building element at initial recognition.

To the extent the allocation of the relevant payments can be made reliably, interest in leasehold land
that is accounted for as an operating lease is presented as “prepaid land lease payments” in the
consolidated statement of financial position and is amortised over the lease term on a straight-line
basis except for those that are classified and accounted for as investment properties under the fair
value model. When the lease payments cannot be allocated reliably between the leasehold land and
building elements, the entire property is generally classified as if the leasehold land is under finance
lease.

Credit losses and impairment of assets

(i)

Credit losses from financial instruments
(a) Policy applicable from 1 April 2018

The Group recognises a loss allowance for expected credit losses (ECLs) financial assets
measured at amortised cost (including deposits with banks, cash and cash equivalents and trade
and other receivables).

Financial assets measured at fair value, including equity securities measured at FVPL, are not
subject to the ECL assessment.

Measurement of ECLs

ECLs are a probability-weighted estimate of credit losses. Credit losses are measured as the
present value of all expected cash shortfalls (i.e. the difference between the cash flows due to the
Group in accordance with the contract and the cash flows that the Group expects to receive).

The expected cash shortfalls are discounted using the following discount rates where the effect of
discounting is material:

- fixed-rate financial assets, trade and other receivables: effective interest rate determined at
initial recognition or an approximation thereof;

- variable-rate financial assets: current effective interest rate;

The maximum period considered when estimating ECLs is the maximum contractual period over
which the Group is exposed to credit risk.

In measuring ECLs, the Group takes into account reasonable and supportable information that
is available without undue cost or effort. This includes information about past events, current
conditions and forecasts of future economic conditions.

ECLs are measured on either of the following bases:

- 12-month ECLs: these are losses that are expected to result from possible default events within
the 12 months after the reporting date; and

- lifetime ECLs: these are losses that are expected to result from all possible default events over
the expected lives of the items to which the ECL model applies.

Loss allowances for trade receivables are always measured at an amount equal to lifetime ECLs.
ECLs on these financial assets are estimated using a provision matrix based on the Group’s
historical credit loss experience, adjusted for factors that are specific to the debtors and an
assessment of both the current and forecast general economic conditions at the reporting date.
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Credit losses and impairment of assets (Continued)

9)

@i

Credit losses from financial instruments (Continued)
(a) Policy applicable from 1 April 2018 (Continued)

Measurement of ECLs (Continued)

For all other financial instruments, the Group recognises a loss allowance equal to 12-month ECLs
unless there has been a significant increase in credit risk of the financial instrument since initial
recognition, in which case the loss allowance is measured at an amount equal to lifetime ECLs.

Significant increases in credit risk

In assessing whether the credit risk of a financial instrument has increased significantly since initial
recognition, the Group compares the risk of default occurring on the financial instrument assessed at
the reporting date with that assessed at the date of initial recognition. In making this reassessment,
the Group considers that a default event occurs when (i) the borrower is unlikely to pay its credit
obligations to the Group in full, without recourse by the Group to actions such as realising security
(if any is held); or (ii) the financial asset is 90 days past due. The Group considers both quantitative
and qualitative information that is reasonable and supportable, including historical experience and
forward-looking information that is available without undue cost or effort.

In particular, the following information is taken into account when assessing whether credit risk has
increased significantly since initial recognition:
- failure to make payments of principal or interest on their contractually due dates;

- an actual or expected significant deterioration in a financial instrument’s external or internal credit
rating (if available);

- an actual or expected significant deterioration in the operating results of the debtor; and

- existing or forecast changes in the technological, market, economic or legal environment that have
a significant adverse effect on the debtor’s ability to meet its obligation to the Group.

Depending on the nature of the financial instruments, the assessment of a significant increase in
credit risk is performed on either an individual basis or a collective basis. When the assessment is
performed on a collective basis, the financial instruments are grouped based on shared credit risk
characteristics, such as past due status and credit risk ratings.

ECLs are remeasured at each reporting date to reflect changes in the financial instrument’s credit risk
since initial recognition. Any change in the ECL amount is recognised as an impairment gain or loss
in surplus or deficit. The Group recognises an impairment gain or loss for all financial instruments
with a corresponding adjustment to their carrying amount through a loss allowance account.

Basis of calculation of interest income

Interest income recognised in accordance with note 2(o)(vi) is calculated based on the gross carrying
amount of the financial asset unless the financial asset is credit-impaired, in which case interest
income is calculated based on the amortised cost (i.e. the gross carrying amount less loss allowance)
of the financial asset.

At each reporting date, the Group assesses whether a financial asset is credit-impaired. A financial
asset is credit-impaired when one or more events that have a detrimental impact on the estimated
future cash flows of the financial asset have occurred.

Evidence that a financial asset is credit-impaired includes the following observable events:
- significant financial difficulties of the debtor;
- abreach of contract, such as a default or delinquency in interest or principal payments;
- it becoming probable that the borrower will enter into bankruptcy or other financial reorganisation;

- significant changes in the technological, market, economic or legal environment that have an
adverse effect on the debtor; or

- the disappearance of an active market for a security because of financial difficulties of the issuer.
Write-off policy

The gross carrying amount of a financial asset is written off (either partially or in full) to the extent that
there is no realistic prospect of recovery. This is generally the case when the Group determines that
the debtor does not have assets or sources of income that could generate sufficient cash flows to
repay the amounts subject to the write-off.

Subsequent recoveries of an asset that was previously written off are recognised as a reversal of
impairment in surplus or deficit in the period in which the recovery occurs.

/3
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

9)

Credit losses and impairment of assets (Continued)
Credit losses from financial instruments (Continued)

(b) Policy applicable prior to 1 April 2018

(i)

(ii)

Prior to 1 April 2018, an “incurred loss” model was used to measure impairment losses on financial
assets not classified as at FVPL (e.g. trade and other receivables). Under the “incurred loss” model,
an impairment loss was recognised only when there was objective evidence of impairment. Objective
evidence of impairment included:

- significant financial difficulties of the debtor;
- abreach of contract, such as a default or delinquency in interest or principal payments;
- it becoming probable that the debtor will enter bankruptcy or other financial reorganisation; and

- significant changes in the technological, market, economic or legal environment that have an adverse
effect on the debtor.

If any such evidence exists, the impairment loss was determined and recognised as the difference
between the asset’s carrying amount and the present value of estimated future cash flows, discounted
at the financial asset’s original effective interest rate (i.e. the effective interest rate computed at initial
recognition of these assets), where the effect of discounting was material. This assessment was made
collectively where these financial assets share similar risk characteristics, such as similar past due
status, and had not been individually assessed as impaired. Future cash flows for financial assets
which were assessed for impairment collectively were based on historical loss experience for assets
with credit risk characteristics similar to the collective group.

If in a subsequent period the amount of an impairment loss decreased and the decrease could be linked
objectively to an event occurring after the impairment loss was recognised, the impairment loss was
reversed through the statement of surplus or deficit and other comprehensive income and expenditure
account. A reversal of an impairment loss was only recognised to the extent that it did not result in the
asset’s carrying amount exceeding that which would have been determined had no impairment loss
been recognised in prior years.

When the recovery of a trade debtor or other financial assets carried at amortised cost was considered
doubtful but not remote, associated impairment losses were recorded using an allowance account.
When the Group was satisfied that recovery was remote, the amount considered irrecoverable was
written off against the gross carrying amount of those assets directly. Subsequent recoveries of
amounts previously charged to the allowance account were reversed against the allowance account.
Other changes in the allowance account and subsequent recoveries of amounts previously written off
directly were recognised in statement of surplus or deficit.

Impairment of non-financial assets

Internal and external sources of information are reviewed at the end of each reporting period to identify
indications that the following assets may be impaired or an impairment loss previously recognised no
longer exists or may have decreased:

property, plant and equipment;
prepaid land lease payments; and
investments in a subsidiary in the Company’s statement of financial position.

If any such indication exists, the asset’s recoverable amount is estimated.

Calculation of recoverable amount

The recoverable amount of an asset is the greater of its fair value less costs of disposal and its value
in use. In assessing value in use, the estimated future cash flows are discounted to their present value
using a pre-tax discount rate that reflects current market assessments of the time value of money and
the risks specific to the asset. Where an asset does not generate cash inflows largely independent of
those from other assets, the recoverable amount is determined for the smallest group of assets that
generates cash inflows independently (i.e. a cash-generating unit).

Recognition of impairment losses

An impairment loss is recognised in the statement of surplus or deficit and other comprehensive income
and expenditure account if the carrying amount of an asset, or the cash-generating unit to which it
belongs, exceeds its recoverable amount. Impairment losses recognised in respect of cash-generating
units are allocated to reduce the carrying amount of the assets in the unit (or group of units) on a pro
rata basis, except that the carrying amount of an asset will not be reduced below its individual fair value
less costs of disposal (if measurable) or value in use (if determinable).
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

9)

h)

)

k)

Credit losses and impairment of assets (Continued)
(i) Impairment of non-financial assets (Continued)

- Reversals of impairment losses

An impairment loss is reversed if there has been a favourable change in the estimates used to
determine the recoverable amount.

Areversal of an impairment loss is limited to the asset’s carrying amount that would have been
determined had no impairment loss been recognised in prior years. Reversals of impairment
losses are credited to the statement of surplus or deficit and other comprehensive income and
expenditure account in the year in which the reversals are recognised.

Inventories

Inventories are assets which are held for sale in the ordinary course of operation, in the process of
production for such sale or in the form of material or supplies to be consumed in the production process
or in the rendering of services.

Inventories are carried at the lower of cost and net realisable value.

Cost is calculated using the first-in, first-out method and comprises all costs of purchase, costs of
conversion and other costs incurred in bringing the inventories to their present location and condition.

Net realisable value is the estimated selling price in the ordinary course of business less the estimated
costs of completion and the estimated costs necessary to make the sale.

When inventories are sold, the carrying amount of those inventories is recognised as an expenditure
in the period in which the related revenue is recognised. The amount of any write-down of inventories
to net realisable value and all losses of inventories are recognised as an expenditure in the period the
write-down or loss occurs. The amount of any reversal of any write-down of inventories is recognised
as a reduction in the amount of inventories recognised as an expenditure in the period in which the
reversal occurs.

Trade and other receivables

A receivable is recognised when the Group has an unconditional right to receive consideration. A right
to receive consideration is unconditional if only the passage of time is required before payment of that
consideration is due. If revenue has been recognised before the Group has an unconditional right to
receive consideration, the amount is presented as a contract asset.

Receivables are stated at amortised cost using the effective interest method less allowance for credit
losses (see note 2(g)(i)).

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand, demand deposits with banks and
other financial institutions, and short-term, highly liquid investments readily convertible into known
amounts of cash and which are subject to an insignificant risk of changes in value, having been within
three months of maturity at acquisition. Bank overdrafts that are repayable on demand and form an
integral part of the Group’s cash management are also included as a component of cash and cash
equivalents for the purpose of the consolidated statement of cash flows. Cash and cash equivalents
are assessed for expected credit losses (ECLs) in accordance with the policy set out in note 2(g)(i).

Trade and other payables

Trade and other payables are initially recognised at fair value and thereafter stated at amortised cost
unless the effect of discounting would be immaterial, in which case they are stated at cost.

Employee benefits
(i) Short term employee benefits and contributions to defined contribution retirement plans

Salaries, annual bonuses, paid annual leave, contributions to defined contribution retirement plans
and the cost of non-monetary benefits are accrued in the year in which the associated services are
rendered by employees. Where payment or settlement is deferred and the effect would be material,
these amounts are stated at their present values.

Contributions to the Mandatory Provident Funds as required under the Hong Kong Mandatory
Provident Fund Schemes Ordinance are charged to statement of surplus or deficit and other
comprehensive income and expenditure account when incurred.
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

)

m)

Employee benefits (Continued)
(i) Termination benefits

Termination benefits are recognised at the earlier of when the Group can no longer withdraw the offer of
those benefits and when it recognises re-structuring costs involving the payment of termination benefits.

Income tax

Income tax for the year comprises current tax and movements in deferred tax assets and liabilities. Current
tax and movements in deferred tax assets and liabilities are recognised in statement of surplus or deficit
except to the extent that they relate to items recognised in other comprehensive income or directly in equity,
in which case they are recognised in other comprehensive income or directly in equity, respectively.

Current tax is the expected tax payable on the taxable income for the year, using tax rates enacted or
substantively enacted at the end of the reporting period, and any adjustment to tax payable in respect of
previous years.

Deferred tax assets and liabilities arise from deductible and taxable temporary differences respectively, being
the differences between the carrying amounts of assets and liabilities for financial reporting purposes and
their tax bases. Deferred tax assets also arise from unused tax losses and unused tax credits.

Apart from certain limited exceptions, all deferred tax liabilities, and all deferred tax assets to the extent
that it is probable that future taxable profits will be available against which the asset can be utilised, are
recognised. Future taxable profits that may support the recognition of deferred tax assets arising from
deductible temporary differences include those that will arise from the reversal of existing taxable temporary
difference, provided that those differences relate to the same taxation authority and the same taxable entity,
and are expected to reverse either in the same period as the expected reversal of the deductible temporary
difference or in periods into which a tax loss arising from the deferred tax asset can be carried back or
forward. The same criteria are adopted when determining whether existing taxable temporary differences
support the recognition of deferred tax assets arising from unused tax losses and credits, that is, those
differences are taken into account if they relate to the same taxation authority and the same taxable entity,
and are expected to reverse in a period, or periods, in which the tax loss or credit can be utilised.

The limited exceptions to recognition of deferred tax assets and liabilities are those temporary differences
arising from goodwill not deductible for tax purposes, the initial recognition of assets or liabilities that affect
neither accounting nor taxable profit (provided they are not part of a business combination), and temporary
differences relating to investments in subsidiaries to the extent that, in the case of taxable differences,
the Group controls the timing of the reversal and it is probable that the differences will not reverse in the
foreseeable future, or in the case of deductible differences, unless it is probable that they will reverse in the
future.

The amount of deferred tax recognised is measured based on the expected manner of realisation or
settlement of the carrying amount of the assets and liabilities, using tax rates enacted or substantively
enacted at the end of the reporting period. Deferred tax assets and liabilities are not discounted.

The carrying amount of a deferred tax asset is reviewed at the end of each reporting period and is reduced
to the extent that it is no longer probable that sufficient taxable profits will be available to allow the related
tax benefit to be utilised. Any such reduction is reversed to the extent that it becomes probable that sufficient
taxable profits will be available.

Additional income taxes that arise from the distribution of dividends are recognised when the liability to pay
the related dividends is recognised.

Current tax balances and deferred tax balances, and movements therein, are presented separately from
each other and are not offset. Current tax assets are offset against current tax liabilities, and deferred tax
assets against deferred tax liabilities, if the Group has the legally enforceable right to set off current tax
assets against current tax liabilities and the following additional conditions are met:

— in the case of current tax assets and liabilities, the Group intends either to settle on a net basis, or to
realise the asset and settle the liability simultaneously; or

— in the case of deferred tax assets and liabilities, if they relate to income taxes levied by the same taxation
authority on either:

— the same taxable entity; or

— different taxable entities, which, in each future period in which significant amounts of deferred tax liabilities
or assets are expected to be settled or recovered, intend to realise the current tax assets and settle the
current tax liabilities on a net basis or realise and settle simultaneously.
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

n)

o)

Provisions and contingent liabilities

Provisions are recognised for liabilities of uncertain timing or amount when the Group or the Company has a
legal or constructive obligation arising as a result of a past event, it is probable that an outflow of economic
benefits will be required to settle the obligation and a reliable estimate can be made. Where the time value
of money is material, provisions are stated at the present value of the expenditure expected to settle the
obligation.

Where it is not probable that an outflow of economic benefits will be required, or the amount cannot be
estimated reliably, the obligation is disclosed as a contingent liability, unless the probability of outflow of
economic benefits is remote. Possible obligations, whose existence will only be confirmed by the occurrence or
non-occurrence of one or more future events are also disclosed as contingent liabilities unless the probability of
outflow of economic benefits is remote.

Revenue and other income

Income is classified by the Group as revenue when it arises from the sale of goods or the provision of services
in the ordinary course of the Group’s operation.

Revenue is recognised when control over a product or service is transferred to the customer at the amount of
promised consideration to which the Group is expected to be entitled, excluding those amounts collected on
behalf of third parties. Revenue excludes value added tax or other sales taxes and is after deduction of any
trade discounts.

Where the contract contains a financing component which provides a significant financing benefit to the
customer for more than 12 months, revenue is measured at the present value of the amount receivable,
discounted using the discount rate that would be reflected in a separate financing transaction with the customer,
and interest income is accrued separately under the effective interest method. Where the contract contains a
financing component which provides a significant financing benefit to the Group, revenue recognised under
that contract includes the interest expense accreted on the contract liability under the effective interest method.
The Group takes advantage of the practical expedient in paragraph 63 of HKFRS 15 and does not adjust the
consideration for any effects of a significant financing component if the period of financing is 12 months or less.

Further details of the Group’s revenue and other income recognition policies are as follows:

(i) government grants for specific capital costs of projects are deferred and released to the statement of
surplus or deficit and other comprehensive income and expenditure account as income when those
specific capital costs are incurred. Any unused grants are classified as deferred income under current
liabilities as further explained in note 2(r) below;

(i) donations received from specific donors (other than government bodies) for specific purposes are deferred
and released to the statement of surplus or deficit and other comprehensive income and expenditure
account as income when the donations are expended on those specific purposes. Any unused donations
are classified as funds within the funds employed section of the statement of financial position;

(iii) donations and government subventions other than the items (i) and (ii) above, on a cash receipt basis. Any
excess government subventions to be refunded to government are classified as trade and other payables
under current liabilities;

(iv) income from functions organised by the Group, on a cash receipt basis;

(v) membership fee and sponsorship membership fee, in the accounting year to which the subscription are
related;

(vi) interest income is recognised as it accrues using the effective interest method. For financial assets
measured at amortised cost or FVOCI (recycling) that are not credit-impaired, the effective interest rate is
applied to the gross carrying amount of the asset. For credit-impaired financial assets, the effective interest
rate is applied to the amortised cost (i.e. gross carrying amount net of loss allowance) of the asset (see
note 2(g)(i)).

(vii) rental and meals income, in the period when the services are rendered;

(viii) income from sale of investments, on the transaction dates when the relevant contract notes are
exchanged;

(ix) sales of goods, transfer of control over goods which generally coincides with the time when the goods are
delivered to customers and title has passed; and

(x) dividend income from listed investments is recognised when the share price of the investment goes ex-
dividend.

7
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

p)

q)

Translation of foreign currencies

Foreign currency transactions during the year are translated at the foreign exchange rates ruling at the
transaction dates. Monetary assets and liabilities denominated in foreign currencies are translated at the foreign
exchange rates ruling at the end of the reporting period. Exchange gains and losses are recognised in the
statement of surplus or deficit and other comprehensive income and expenditure account.

Non-monetary assets and liabilities measured in terms of historical cost in a foreign currency are translated
using the foreign exchange rates ruling at the transaction dates. The transaction date is the date on which
the Group initially recognises such non-monetary assets or liabilities. Non-monetary assets and liabilities
denominated in foreign currencies stated at fair value are translated using the foreign exchange rates ruling at
the dates the fair value was measured.

The results of foreign operations are translated into Hong Kong dollars at the exchange rates approximating
the foreign exchange rates ruling at the dates of the transactions. ltems in statement of financial position are
translated into Hong Kong dollars at the closing foreign exchange rates ruling at the end of the reporting period.
The resulting exchange differences are recognised in other comprehensive income and expenditure and
accumulated separately in the exchange reserve in funds employed.

Related parties
a) Anperson, or a close member of that person’s family, is related to the Group if that person:
(i) has control or joint control over the Group;
(i) has significant influence over the Group; or
(iii) is @ member of the key management personnel of the Group or the Group’s parent.
b) An entity is related to the Group if any of the following conditions applies:
(i) The entity and the Group are members of the same group (which means that each parent, subsidiary
and fellow subsidiary is related to the others).
(i) One entity is an associate or joint venture of the other entity (or an associate or joint venture of a
member of a group of which the other entity is a member).
(iii) Both entities are joint ventures of the same third party.
(iv) One entity is a joint venture of a third entity and the other entity is an associate of the third entity.
(v) The entity is a post-employment benefit plan for the benefit of employees of either the Group or an entity
related to the Group.
(vi) The entity is controlled or jointly controlled by a person identified in (a).
(vii) A person identified in (a)(i) has significant influence over the entity or is a member of the key
management personnel of the entity (or of a parent of the entity).
(viii) The entity, or any member of a group of which it is a part, provides key management personnel services
to the Group or to the Group’s parent.

Close members of the family of a person are those family members who may be expected to influence, or be
influenced by, that person in their dealings with the entity.

Government grants

Government grants are not recognised until there is reasonable assurance that the Group will comply with the
conditions attaching to them and that the grants will be received.

Government grants are recognised in statement of surplus or deficit and other comprehensive income and
expenditure account on a systematic basis over the periods in which the Group recognises as expenditure the
related costs for which the grants are intended to compensate. Specifically, government grants whose primary
condition is that the Group should purchase, construct or otherwise acquire non-current assets are recognised
as deferred income in the statement of financial position and transferred to statement of surplus or deficit and
other comprehensive income and expenditure account on a systematic and rational basis over the useful lives
of the related assets.

Government grants that are receivable as compensation for expenses or losses already incurred or for the
purpose of giving immediate financial support to the Group with no future related costs are recognised in
statement of surplus or deficit and other comprehensive income and expenditure account in the period in which
they become receivable.

Projects surplus/(deficit)

Donations and other income received and expenditure incurred on project operations during the year are dealt
with in the projects’ statement of surplus or deficit and other comprehensive income and expenditure account.
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APPLICATION OF NEW AND REVISED HONG KONG
FINANCIAL REPORTING STANDARDS
The HKICPA has issued a number of new HKFRSs and amendments to HKFRSs that are first effective for the

current accounting period of the Group. Of these, the following developments are relevant to the Group’s financial
statements:

HKFRS 9 Financial Instruments
HKFRS 15 Revenue from Contracts with Customers
HK(IFRIC) - Int 22 Foreign Currency Transactions and Advance Consideration

The Group has not applied any new standard or interpretation that is not yet effective for the current accounting
period.

HKFRS 9 “Financial Instruments”

HKFRS 9 replaces HKAS 39, Financial instruments: recognition and measurement. It sets out the requirements for
recognising and measuring financial assets, financial liabilities and some contracts to buy or sell non-financial items.

The Group has applied HKFRS 9 retrospectively to items that existed at 1 April 2018 in accordance with the transition
requirements. There is no significant impact on the Group’s financial position upon initial application at 1 April 2018.
Comparative information continues to be reported under HKAS 39. Further details of the nature and effect of the
changes to previous accounting policies and the transition approach are set out below:

a) Classification of financial assets and financial liabilities

HKFRS 9 categorises financial assets into three principal classification categories: measured at amortised cost,
at fair value through other comprehensive income (“FVOCI”) and at fair value through profit or loss (“FVPL”").
These supersede HKAS 39’s categories of held-to-maturity investments, loans and receivables, available-for-
sale financial assets and financial assets measured at FVPL. The classification of financial assets under HKFRS
9 is based on the business model under which the financial asset is managed and its contractual cash flow
characteristics.

All of the Company’s financial assets classified as loans and receivables (including trade and other receivables,
deposits with banks and cash and cash equivalents) under HKAS 39 at 31 March 2018 are reclassified as financial
assets measured at amortised cost under HKFRS 9 upon initial application at 1 April 2018. The carrying amounts
for all financial assets at 1 April 2018 have not been impacted by the initial application of HKFRS 9.

The measurement categories for all financial liabilities remain the same. The carrying amounts for all financial
liabilities at 1 April 2018 have not been impacted by the initial application of HKFRS 9.

The Group did not designate or de-designate any financial liability at FVPL at 1 April 2018.

At 1 April 208, the Group’s investments in equity securities and other funds which previously designated by the
Group as measured at fair value through profit or loss under HKAS 39 are no longer so designated as HKFRS 9
requires the Group to reclassify these investments to be measured at FVPL.

b) Credit losses

HKFRS 9 replaces the “incurred loss” model in HKAS 39 with the ECL model. The ECL model requires an ongoing
measurement of credit risk associated with a financial asset and therefore recognises ECLs earlier than under the
“incurred loss” accounting model in HKAS 39.

The Group applies the new ECL model to financial assets measured at amortised cost (including deposits with
banks, cash and cash equivalents and trade and other receivables). For further details on the Group’s accounting
policy for accounting for credit losses, see note 2(g)(i).

The application of HKFRS 9 has not resulted in material additional loss allowance against the Group’s general
deficit at 1 April 2018.

¢) Transition

Changes in accounting policies resulting from the adoption of HKFRS 9 have been applied retrospectively, except
as described below:

- Information relating to comparative periods has not been restated. Accordingly, the information presented for
2018 continues to be reported under HKAS 39 and thus may not be comparable with the current period.

- The determination of the business model within which a financial asset is held has been made on the basis
of the facts and circumstances that existed at 1 April 2018 (the date of initial application of HKFRS 9 by the
Group).

- If, at the date of initial application, the assessment of whether there has been a significant increase in credit risk
since initial recognition would have involved undue cost or effort, a lifetime ECL has been recognised for that
financial instrument.

/9
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APPLICATION OF NEW AND REVISED HONG KONG
FINANCIAL REPORTING STANDARDS (Continued)

HKFRS 15 “Revenue from contracts with customers”

HKFRS 15 establishes a comprehensive framework for recognising revenue and some costs from contracts
with customers. HKFRS 15 replaces HKAS 18, Revenue, which covered revenue arising from sale of
goods and rendering of services, and HKAS 11, Construction contracts, which specified the accounting for
construction contracts.

HKFRS 15 also introduces additional qualitative and quantitative disclosure requirements which aim to enable
users of the financial statements to understand the nature, amount, timing and uncertainty of revenue and cash
flows arising from contracts with customers.

There is no significant impact on the Group’s financial position upon initial application at 1 April 2018.
Comparative information continues to be reported under HKAS 18. As allowed by HKFRS 15, the Group has
applied the new requirements only to contracts that were not completed before 1 April 2018.

Further details of the nature and effect of the changes on previous accounting policies are set out below:

a) Timing of revenue recognition

Previously, revenue from provision of services was recognised over time whereas revenue from sale of
goods was generally recognised at a point in time when the risks and rewards of ownership of the goods
had passed to the customers.

Under HKFRS 15, revenue is recognised when the customer obtains control of the promised good or
service in the contract. This may be at a single point in time or over time. HKFRS 15 identifies the following
three situations in which control of the promised good or service is regarded as being transferred over time:

- when the customer simultaneously receives and consumes the benefits provided by the entity’s
performance, as the entity performs;

- when the entity’s performance creates or enhances an asset (for example work in progress) that the
customer controls as the asset is created or enhanced,;

- when the entity’s performance does not create an asset with an alternative use to the entity and the entity
has an enforceable right to payment for performance completed to date.

If the contract terms and the entity’s activities do not fall into any of these 3 situations, then under HKFRS
15 the entity recognises revenue for the sale of that good or service at a single point in time, being
when control has passed. Transfer of risks and rewards of ownership is only one of the indicators that is
considered in determining when the transfer of control occurs.

b) Significant financing component

HKFRS 15 requires an entity to adjust the transaction price for the time value of money when a contract
contains a significant financing component, regardless of whether the payments from customers are
received significantly in advance of revenue recognition or significantly deferred.

Previously, the Group only applied such a policy when payments were significantly deferred, which was
not common in the Group’s arrangements with its customers. The Group did not apply such a policy when
payments were received in advance.

Where payment schemes include a significant financing component, the transaction price is adjusted to
separately account for this component. In the case of payments in advance, such adjustment results in
interest expense being accrued by the Group to reflect the effect of the financing benefit obtained by the
Group from the customers during the period between the payment date and the date of revenue recognition.
The interest is expensed as accrued unless it is eligible to be capitalised under HKAS 23, Borrowing costs.

This change in policy has had no effect on general deficit as at 1 April 2018.
c) Presentation of contract assets and liabilities

Under HKFRS 15, a receivable is recognised only if the Group has an unconditional right to consideration.
If the Group recognises the related revenue (see note 2(0)) before being unconditionally entitled to the
consideration for the promised goods and services in the contract, then the entitlement to consideration
is classified as a contract asset. Similarly, a contract liability, rather than a payable, is recognised when a
customer pays consideration, or is contractually required to pay consideration and the amount is already
due, before the Group recognises the related revenue. For a single contract with the customer, either a net
contract asset or a net contract liability is presented. For multiple contracts, contract assets and contract
liabilities of unrelated contracts are not presented on a net basis.
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APPLICATION OF NEW AND REVISED HONG KONG
FINANCIAL REPORTING STANDARDS (Continued)

c) Presentation of contract assets and liabilities (Continued)

The adoption of HKFRS 15 does not have a significant impact on when the Group recognises revenue
from provision of services (see note 2(0)) and the amounts reported.

HK(IFRIC)- Int 22 “Foreign currency transactions and advance consideration”

This interpretation provides guidance on determining “the date of the transaction” for the purpose of
determining the exchange rate to use on initial recognition of the related asset, expense or income (or
part of it) arising from a transaction in which an entity receives or pays advance consideration in a foreign
currency.

The Interpretation clarifies that “the date of the transaction” is the date on initial recognition of the non-
monetary asset or liability arising from the payment or receipt of advance consideration. If there are
multiple payments or receipts in advance of recognising the related item, the date of the transaction for
each payment or receipt should be determined in this way. The adoption of HK(IFRIC)-Int 22 does not have
any material impact on the financial position and the financial result of the Group.

INCOME TAX

(a) Income tax in the consolidated statement of surplus or deficit

The Company being a charitable organisation is exempt from Hong Kong Profits Tax by virtue of
Section 88 of the Inland Revenue Ordinance.

No PRC Enterprise Income Tax has been provided for in the consolidated financial statements as the
subsidiary, Zhaoqing Helping Hand Home for The Elderly Limited, has no assessable profits for the
year (2018: Nil).

(b) Reconciliation between tax expense and accounting deficit at applicable tax rates:

2019 018

HK$ HK$

Deficit for the year before taxation (4,599,354) (11,384,915)
Notional tax on deficit before taxation, calculated at the rates

applicable to deficit in the countries concerned (1,366,464) (2,000,752)

Tax effect of non-deductible expenses 21,962,810 22,226,530

Tax effect of non-taxable income (22,383,321) (20,553,462)

Tax effect of tax losses not recognised 1,786,975 327,684

Actual tax expense - -

(c) Deferred tax assets not recognised

As at 31 March 2019, the Group has unused tax losses of HK$26,083,495 (2018: HK$24,494,170)
available for offset against future surplus that may be carried forward with expiry date of within 5
years in the tax jurisdiction of the PRC. No deferred tax assets have been recognised in respect of
the tax losses due to the unpredictability of future surplus streams.

HOLIDAY CENTRE

The Holiday Centre is subvented by the Social Welfare Department (the “SWD”). During the year,
subventions, camp fees, donations and other income received amounted to HK$21,798,126 (2018:
HK$20,297,413) and expenses incurred amounted to HK$22,366,146 (2018: HK$20,593,605).

27
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6. PROPERTY, PLANT AND EQUIPMENT

Cost

At 1 April 2017

Effect of foreign currency exchange differences
Transfer

Additions

Over-stated cost

Disposals

At 31 March 2018

At 1 April 2018

Effect of foreign currency exchange differences
Transfer

Additions

Disposals

At 31 March 2019

Accumulated depreciation

At 1 April 2017

Effect of foreign currency exchange differences
Charge for the year

Written back on disposals

At 31 March 2018

At 1 April 2018

Effect of foreign currency exchange differences
Charge for the year

Written back on disposals

At 31 March 2019
Carrying amounts
At 31 March 2019

At 31 March 2018

Leasehold

Buildings improvements
HK$ HK$
238,744,301 10,191,083
8,849,470 274,314
2,933,061 -

- 622,898
(4,385,265) -
(18,241) -
246,123,326 11,088,295
246,123,326 11,088,295
(5,899,878) (179,861)
433,818 -

- 7,776,053

(24,515) -
240,632,751 18,684,487
94,999,094 7,688,142
4,737,630 136,768
6,709,781 756,969
(13,681) -
106,432,824 8,581,879
106,432,824 8,581,879
(3,201,694) (90,136)
6,753,849 1,857,655
(3,248) -
109,981,731 10,349,398
130,651,020 8,335,089
139,690,502 2,506,416
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Furniture Construction-

and fixtures Office equipment Motor vehicles in-progress Total
HK$ HK$ HK$ HK$ HK$
15,380,307 14,720,350 9,066,318 3,185,552 291,287,911
377,733 632,835 277,030 191,194 10,602,576
- 951,035 - (3,884,096) -
872,252 605,398 - 894,082 2,994,630
- - - - (4,385,265)
(102,983) (337,452) - - (458,676)
16,527,309 16,572,166 9,343,348 386,732 300,041,176
16,527,309 16,572,166 9,343,348 386,732 300,041,176
(246,499) (446,392) (181,643) (25,313) (6,979,586)
45,902 - - (479,720) -
895,276 2,372,771 1,084,822 118,301 12,247,223
(183,197) (612,084) - - (819,796)
17,038,791 17,886,461 10,246,527 - 304,489,017
13,864,500 11,948,914 7,376,559 - 135,877,209
350,376 490,215 192,763 - 5,907,752
723,525 1,206,652 845,157 - 10,242,084
(95,641) (324,081) - - (433,403)
14,842,760 13,321,700 8,414,479 - 151,593,642
14,842,760 13,321,700 8,414,479 - 151,593,642
(231,104) (328,074) (141,436) - (3,992,444)
744,680 1,456,690 569,300 - 11,382,174
(176,671) (575,160) - - (755,079)
15,179,665 13,875,156 8,842,343 - 158,228,293
1,859,126 4,011,305 1,404,184 - 146,260,724
1,684,549 3,250,466 928,869 386,732 148,447,534
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7. PREPAID LAND LEASE PAYMENTS

Carrying amount at beginning of the year
Amortisation charge for the year
Effect of foreign currency exchange differences

Carrying amount at end of the year

Analysed for reporting purposes as:
Non-current assets
Current assets

8. FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT OR LOSS

The Group held funds and equity securities under management as follows:

At fair values:

Equity securities listed in Hong Kong
Equity securities listed outside Hong Kong
Cash under management

Other funds

2019 2018
HKS$ HK$
3,545,655 3,303,257
(107,445) (109,358)
(227,125) 351,756
3,211,085 3,545,655
3,103,475 3,430,686
107,610 114,969
3,211,085 3,545,655
2019 2018

HKS$ HK$
13,050,433 13,902,010
1,691,997 1,838,389
136,048 49,562
14,830 13,635
14,893,308 15,803,596

At the end of the reporting period, the financial assets at FVTPL are stated at fair values based on
valuation provided by respective fund managers and the current bid prices in active market for the funds

and the listed equity securities respectively.

9. SUBSIDIARY

The particulars of the Company’s subsidiary, which is unlisted and limited liability company, are set out as

follows:
Place of
incorporation Class of Particulars of paid Percentage of Principal
Name and operation  shares held up capital interest held activity
Zhaoging Helping The PRC Registered HK$84,095,100 100% Operation of
Hand Home (2018: a care home
for The Elderly HK$82,345,700) for the elderly
Limited* R

* A wholly foreign owned enterprise

The directors of the subsidiary during the financial year and up to the date of this report were:

Mr. Gary Kin-man Yau

Mr. Leo-Lin-cheng Kung

Mr. Tim-leung Lui

Mr. Stephen Wing-fai, Sun

Dr. York Yat-ngok Chow  (appointed on 11 April 2019)
Mr. Simon Yun-sang Yung (appointed on 11 April 2019)

10. INVENTORIES

Merchandises

2019
HK$

112,056

2018
HK$

89,010
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11. TRADE AND OTHER RECEIVABLES

2019 2018

HK$ HK$

Other receivables 1,940,790 1,527,594
Loans and receivables 1,940,790 1,527,594
Prepayments and deposits 2,607,209 3,184,919
4,547,999 4,712,513

All of the receivables are neither past due nor impaired and are expected to be recovered within one year and
prepayments are expected to be recognised as expense within one year.

The Group does not hold any collateral as security.

Impairment of trade receivables

Impairment losses in respect of trade receivables are recorded using an allowance account unless the Group
is satisfied that recovery of the amount is remote, in which case the impairment loss is written off against trade
receivables directly (see note 2(g)).

There is no movement in the allowance for doubtful debts account for the years ended 31 March 2019 and 2018.

Impairment of other receivables

Impairment loss of HK$nil (2018: HK$5,382,778) is written off against other receivable directly for the year ended
31 March 2019, upon the conclusion of the reimbursement of the building cost of the Group issued by the Social
Welfare Department.

12. CASH AND CASH EQUIVALENTS AND DEPOSITS WITH BANKS
(MATURITY OVER 3 MONTHS)

(a) Cash and cash equivalents

2019 2018

HK$ HK$

Deposits with banks 14,162,782 9,762,359

Cash at banks and on hand 17,863,018 18,491,094
Cash and cash equivalents in the consolidated statement of financial

position and the consolidated statement of cash flows 32,025,800 28,253,453

The interest rates on the deposits with banks and cash at banks ranged from 0% to 1.7% (2018: 0% to
1.35%) per annum.

(b) Deposits with banks (maturity over 3 months)

The interest rates on the deposits with banks with maturity over 3 months ranged from 2.2% to 2.55% (2018:
1.00% to 1.55%) per annum.

13. TRADE AND OTHER PAYABLES
The Group’s trade and other payables included the social welfare subvention surplus accounts in respect of
Helping Hand (excluding Holiday Centre and Helping Hand Father Sean Burke Care Home) of HK$15,106 (2018:
HK$14,304), which is required to be refunded to the SWD.

The below expenditure under the Social Welfare Development Fund (“SWDF”) funded by Lotteries Fund have
been incurred in accordance with the requirements stipulated in SWDF Guidance Notes for Applications, SWD’s
approval letters and the procurement of projects and services are in line with the procedures specified in the
Lotteries Fund Manual.

HK$

Use of the Social Welfare Development Fund Phase 2

Balance of SWDF brought forward from previous financial year 5,780
Allocation from SWDF during the year -
Interest received during the year -
Expenditure under SWDF during the year -
Project under scope A -

Balance of SWDF carried forward to the next financial year 5,780
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13. TRADE AND OTHER PAYABLES (Continued)

14.

Use of the Social Welfare Development Fund Phase 3

Balance of SWDF brought forward from previous financial year
Allocation from SWDF during the year

Interest received during the year

Expenditure under SWDF during the year

Project under scope A

Project under scope B (IT)

Balance of SWDF carried forward to the next financial year

178,911
1,250,592
500

(254,142)
(3,808)

1,172,053

All of the trade and other payables are expected to be settled or recognised as income within one year or

are repayable on demand.

Included in the trade and other payables are provision for over-charged rent and meal income:

At 1 April 2018
Over provision in previous year
Refund of over-charged rent and meal during the year

At 31 March 2019

DEFERRED INCOME

Block Grants received from The Government of the Hong Kong Special
Administrative Region (the “HKSAR”)

Block Grants received from The Government of the HKSAR

Credit balance brought forward from previous financial year
Add: Block Grants received during the year
Interest income received

Less: Expenditure during the year
Furniture & Equipment
Minor Works Projects
Vehicle Overhauling

Credit balance carried forward to the next financial year

HK$
733,600
(221,270)
(485,030)
27,300
2019 2018
HK$ HK$
369,100 538,819
HK$ HK$
538,819
1,153,000
524
1,153,524
666,488
457 455
199,300
(1,323,243)
369,100

The Block Grants received from the Government of the HKSAR can only be used for minor work projects,

furniture and equipment replenishment and vehicle overhauling.

Capital commitments

As at 31 March 2019, the outstanding commitments in respect of F&E Replenishment and Minor Works

Grant not provided for in the financial statements were as follows:

Contracted for
Authorised but not contracted for

2019 2018
HK$ HK$
152,152 295,568
216,948 243,251
369,100 538,819
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CHRISTA TISDALL FUND

The Christa Tisdall Fund was established to provide leisure and recreation activities for elderly people and
was approved by the Executive Committee at a Board meeting held on 31 March 1990.

THE HONG KONG JOCKEY CLUB CHARITIES TRUST

The donation received from Hong Kong Jockey Club Charities Trust was utilised for the establishment of a
care home for the elderly in Zhaoqing, Mainland China, the cost of which is included in property, plant and
equipment.

GOLD COIN FUND - HOLIDAY CENTRE

The fund represents costs incurred by the Company and the Group and reimbursed by The Government
of the HKSAR in respect of the construction of the Cheung Muk Tau Holiday Centre, the cost of which is
included in property, plant and equipment.

SWD RESERVE FUND - HOLIDAY CENTRE

The fund represents costs incurred by the Company and the Group and reimbursed by the Social Welfare
Department in respect of the renovation works of the Cheung Muk Tau Holiday Centre, the cost of which is
included in property, plant and equipment.

SWD RESERVE FUND - CENTRAL ADMINISTRATIVE SUPPORT

The fund represents costs incurred by the Company and the Group to undergo service re-engineering and
re-structuring to achieve output, synergy and long term financial viability.

SWD LOTTERIES FUND

The fund represents costs incurred by the Company and the Group and reimbursed by the Government
of the HKSAR in respect of the construction of Helping Hand Father Sean Burke Care Home, the cost of
which is included in property, plant and equipment.

DONATIONS

a) Donations from Community Chest - Baseline Allocation

The total donation granted from the Community Chest for the year ended 31 March 2019 amounting
to HK$3,364,900 (2018: HK$3,266,800) has been allocated as follows:

2019 2018

HKS$ HK$

Homes 1,990,250 1,892,150
Occupational Therapy Unit 422,360 422,360
Physiotherapy Unit 503,290 503,290
2,915,900 2,817,800

Head office 449,000 449,000
3,364,900 3,266,800

b) Other donations
The total donations received from others (excluding donations received in cookie campaign and other
fund raising events which are included as income as shown in Appendix Ill and V) for the year ended
31 March 2019 is as follows:

2019 2018

HK$ HK$

Homes - Operating income 2,184,457 2,014,737
Homes - Donations for capital costs 10,333,983 1,639,900
Head office - Administrative income 996,856 857,633
Holiday centre - Operating income 100,008 668,686
Holiday centre - Donations for capital costs 38,000 -
13,653,304 5,180,956

27
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21. DONATIONS (Continued)

b)

Other donations (Continued)
The above donations included capital donation granted from Community Chest for the year ended 31
March 2019 amounting HK$506,619 (2018: HK$561,634).

Donation for operating income of Holiday Centre included donation from Jockey Club Charitable Trust for
the year ended 31 March 2019 amounting HK$21,239 (2018: HK$574,968).

22. FINANCIAL AND CAPITAL RISK MANAGEMENT AND FAIR VALUES OF

FINANCIAL INSTRUMENTS

The Group’s major financial instruments include financial assets at fair value through profit or loss, trade and
other receivables, trade and other payables, deposits with banks and cash and cash equivalents. Details of the
financial instruments are disclosed in respective notes. The risks associated with these financial instruments
include credit risk, liquidity risk, currency risk, interest rate risk and other price risk. The policies on how to
mitigate these risks are set out below. The Executive Committee manages and monitors these exposures to
ensure appropriate measures are implemented on a timely and effective manner.

a)

b)

c)

Credit risk

(i) Credit risk refers to the risk that a counterparty will default on its contractual obligation resulting
in financial loss to the Group. The Group has adopted a policy of only dealing with creditworthy
counterparties as a means of mitigating the risk of financial loss from defaults.

(i) The Group’s credit risk arises mainly from the investments held by fund managers. Given the high
credit ratings, good reputation and past prevailing good performances of the fund managers who are
managing the investment portfolios, the Group’s management has confidence that they could meet
their obligations. Fund managers monitor the credit risks with reference to their respective portfolio
mandates. Also, the Group’s investment sub-committee was appointed to make direct investment on
equities with guidelines on the maximum holding of 45% with upper allowance of not exceeding 10%
(2018: 45%) equities for all portfolios and equities on hand in aggregate. Both parties submit reports
on portfolio performance to the Group on a regular basis.

(i) The Group’s exposure to credit risk is influenced mainly by the individual characteristics of each
debtor. At the end of the reporting period, 39% (2018: 50%) and 23% (2018: nil) of the total loans and
receivables (excluding bank deposits and cash and cash equivalents) of the Group were due from
SWD Lotteries Fund and a corporate sponsor for the Group’s Cookie Campaign, respectively.

(iv) The credit risk on liquid funds is limited because the counterparties are banks with high credit ratings
assigned by international credit-rating agencies.

Liquidity risk

The Group has all the time being able to ensure that there are adequate funds to meet its current and
expected liquidity requirements. Cash flows are closely monitored by the Executive Committee on an
ongoing basis and the Group’s exposure to liquidity risk is minimal.

The Group also employs projected cash flow analysis to manage liquidity risk by forecasting the amount of
cash required to ensure that all liabilities due and funding requirements are met.
All the remaining contractual maturities of the Group’s financial liabilities, which are based on contractual

undiscounted cash flows and the earliest date the Group can be required to pay, at the end of the reporting
period are within one year or on demand.

Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate
because of changes in market interest rates. The Group’s cash flow interest rate risk mainly concentrates
on the fluctuation of market interest rate arising from the bank deposits. The Group controls the risk through
benchmark guidelines and asset allocation.

(i) Interest rate profile

The following table details the interest rate profile of the Group’s bank deposits at the end of the
reporting period:

2019 2018
Effective interest rates Effective interest rates
% HK$ % HK$
Variable rate bank deposits:
Cash at banks 0.001% to 0.35% 6,521,939 0.001% to 0.35% 2,796,150
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22. FINANCIAL AND CAPITAL RISK MANAGEMENT AND FAIR VALUES OF
FINANCIAL INSTRUMENTS (Continued)

c) Interest rate risk (Continued)

(i

Sensitivity analysis

At 31 March 2019, it is estimated that a general increase/decrease of 50 basis points (2018:
50 basis points) in interest rates for variable rate bank deposits, with all other variables held
constant, would decrease/increase the Group’s deficit for the year and the Group’s general
deficit by HK$32,610 (2018: HK$13,981). This is mainly attributable to the Group’s exposure to
interest rates on its variable rate bank deposits. Other components of funds employed would not
change in response to the general increase/decrease in interest rates.

The sensitivity analysis above has been determined based on the exposure to interest rate risk
at the end of the reporting period. The analysis is prepared assuming the financial instruments
outstanding at the end of the reporting period were outstanding for the whole year. The 50 basis
points (2018: 50 basis points) increase or decrease in interest rates is used when reporting
interest rate risk internally to key management personnel and represents management’s
assessment of a reasonably possible change in interest rates. The analysis is performed on the
same basis for 2018.

d) Currency risk

(i)

Exposure to currency risk

The Group is exposed to currency risk primarily arising from investments in financial assets,
receivables, payables, bank deposits and cash and cash equivalents that are denominated
in a foreign currency, that is, a currency other that the functional currency of the operations to
which the transactions relate. The currencies giving rise to this risk are primarily United States
Dollars, Renminbi and HK$. The Group currently does not have a foreign currency hedging
policy as the Group believes its exposure to foreign exchange rate is not significant. However,
the management monitors the Group’s foreign currency exposures and will consider hedging
significant foreign currency exposures should the need arise.

The following details the Group’s exposure at the end of the reporting period to currency risk
arising from recognised assets or liabilities denominated in a currency other than the functional
currency of the entity to which they relate. For presentation purposes, the amounts of the
exposure are shown in HK$, translated using the spot rate at the end of the reporting period.

Exposure to foreign currencies (expressed in HK$)

2019 2018

United States United States
Dollars Renminbi HK$ Dollars Renminbi HK$

Financial assets at
fair value through
profit or loss 1,759,524 80,657 - 1,876,449 23,198 -

Trade and other

receivables -
Cash and cash

equivalents 409,851 51,775 687,627 - 4998 457,070
Trade and other

payables - - (25,277) - - (32,373)

102,235 - - 72,707

Net exposure arising
from recognised
assets and liabilites 2,169,375 132,432 764,585 1,876,449 28,196 497,404

The following table indicates the instantaneous change in the Group’s deficit for the year (and
general deficit) that would arise if foreign exchange rates to which the Group has significant ex-
posure at the end of reporting period has changed at that date, assuming all other risk variables
remained constant. In this respect, it is assumed that the pegged rate between the HK$ and the
US$ would not be affected by any changes in movements in value of the US$ against other cur-
rencies. The increase/(decrease) in foreign exchange rates of 5% represents the sensitivity rate
of management’s assessments of the reasonably possible strengthening/(weakening) of the for-
eign currency against the functional currencies of the group entities.
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22. FINANCIAL AND CAPITAL RISK MANAGEMENT AND FAIR VALUES OF
FINANCIAL INSTRUMENTS (Continued)

d) Currency risk (Continued)
(i) Exposure to currency risk (Continued)

2019 2018
Increase/ Decrease/ Decrease/ Increase/ Decrease/ Decrease/
(decrease) (Increase)in (Increase) (decrease) (Increase)in (Increase)
in foreign deficit for the  in general in foreign deficit for the  in general
exchange rates year deficit exchanges rates year deficit
HK$ HK$ HK$ HK$
HK$ 5% 38,229 38,229 5% 24,870 24,870
(5%) (38,229) (38,229) (5%) (24,870) (24,870)
RMB 5% 6,622 6,622 5% 1,410 1,410
(5%) (6,622) (6,622) (5%) (1,410) (1,410)

Results of the analysis as presented in the above table represent an aggregation of the
instantaneous effects on each of the group entities deficit for the year and general deficit measured
in the respective functional currencies, translated into HK$ at the exchange rate ruling at the end of

the reporting period for presentation purposes.

The sensitivity analysis assumes that the change in foreign exchange rates had been applied to re-
measure those financial instruments held by the Group which expose the Group to foreign currency
risk at the end of the reporting period. The analysis is performed on the same basis for 2018.

e) Other price risk

The Group is exposed to price changes arising from financial assets at FVPL which comprise listed and

unlisted investments.

Decisions to buy or sell investments are based on daily monitoring of the performance of investments by
fund managers, who submit reports on portfolio performance to the Group on a regular basis. The Group

controls the risk through benchmark guidelines and asset allocation.

Most of the Group’s investments are listed on the Stock Exchange of Hong Kong. Listed investments
held in the investment portfolio that are not held for trading purposes have been chosen based on their

longer term growth potential and are monitored regularly for performance against expectations.

Sensitivity analysis

The sensitivity analysis below has been determined based on the exposure to equity price risk at the

end of the reporting period.

At 31 March 2019, it is estimated that 10% increase/decrease in the price of the respective equity
securities, with all other variables held constant, would have decreased/increased the Group’s deficit for

the year and the Group’s general deficit by approximately HK$1,474,243 (2018: HK$1,574,040).

The sensitivity analysis indicates the instantaneous change in the Group’s surplus/deficit for the year
and other components of funds employed that would arise assuming that the changes in the stock prices
had occurred at the end of the reporting period and had been applied to re-measure those financial
instruments held by the Group which expose the Group to equity price risk at the end of the reporting
period. It is also assumed that none of the Group’s equity securities would be considered impaired as
a result of the decrease in the stock prices or other relevant risk variables, and that all other variables
remain constant. The analysis is performed on the same basis for the year ended 31 March 2018.

At 31 March 2019, the Group have no concentration of equity price risk on its equity investments as
the Group held eleven (2018: eleven) listed equity investment in the investment portfolio. The Group’s
equity are exposed to equity price risk due to the fluctuation of prices of the listed equity securities in the

relevant stock markets.

f)  Fair value measurement
Fair value hierarchy

The following table presents the fair value of the Group’s financial instruments measured at the end of
the reporting period on a recurring basis, categorised into the three-level fair value hierarchy as defined
in HKFRS 13 Fair Value Measurement. The level into which a fair value measurement is classified
is determined with reference to the observability and significance of the inputs used in the valuation

technique as follows:
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22. FINANCIAL AND CAPITAL RISK MANAGEMENT AND FAIR VALUES OF

f)

g)

h)

FINANCIAL INSTRUMENTS (Continued)

Fair value measurement (Continued)

Fair value hierarchy (Continued)

- Level 1 valuations: Fair value measured using only Level 1 inputs i.e. unadjusted quoted prices in active
markets for identical assets or liabilities at the measurement date.

- Level 2 valuations: Fair value measured using Level 2 inputs i.e. observable inputs which fail to meet
Level 1, and not using significant unobservable inputs. Unobservable inputs are inputs for which market
data are not available.

- Level 3 valuations: Fair value measured using significant unobservable inputs.

The fund managers perform valuations for the financial instruments and report directly to the Group’s

Executive Committee. The fair values of the investments represent the bid prices of these investments in
the respective internationally — renowned investment banks and the stock market.

Fair value measurements as at
31 March 2019 categorised into

Fair value as at
31 March 2019 Level 1 Level 2 Level 3

HK$ HK$ HK$ HK$
Recurring fair value measurements
Assets:
Financial assets at fair value through profit or loss 14,893,308 14,893,308 - -

Fair value measurements as at
31 March 2018 categorised into

Fair value as at
31 March 2018 Level 1 Level 2 Level 3

HK$ HK$ HK$ HK$
Recurring fair value measurements
Assets:
Financial assets at fair value through profit or loss 15,803,596 15,803,596 - -

During the years ended 31 March 2018 and 2019, there were no transfers between Level 1 and Level 2,
or transfers into or out of Level 3. The Group’s policy is to recognise transfers between levels of fair value
hierarchy as at the end of the reporting period in which they occur.

Fair value of financial assets and liabilities carried at other than fair value

The fair values of deposits with banks, cash and cash equivalents, trade and other receivables and trade
and other payables are not materially different from their carrying amounts because of the immediate or
short-term maturity of these financial instruments. The fair value has been determined either by reference to
the market value at the end of each reporting period or by discounting the relevant cash flows using current
interest rates for similar instruments.

Capital risk management

The Group’s objective when managing capital are to safeguard the Group’s ability to continue as a going
concern in order to carry out its principal activities, i.e. to provide care, housing and recreational facilities for
the needy elderly of Hong Kong and the PRC.

The capital structure of the Group consists of general deficit, general reserve and other reserves and desig-
nated funds. In order to maintain or adjust the capital structure, the Group may appeal for subventions from
the HKSAR Government and donations from the general public and other charitable organisations.

The Group is not subject to any externally imposed capital requirements.

23. MATERIAL RELATED PARTY TRANSACTIONS

a)

Key management personnel remuneration
All members of key management personnel are the executive committee members of the Company.
There was no transaction with key management personnel during the current and prior years.

The Group has not entered into any related party transactions.

37



32

inancial Report and Accounts

24. COMMITMENTS

a)

Capital commitments outstanding at 31 March 2019 not provided for in the financial statements were
as follows:

2019 2018
HK$ HK$

Contracted for
- Renovation of property, plant and equipment - 4,647,811
- Acquisition of property, plant and equipment 152,152 373,037
152,152 5,020,848

At 31 March 2019, the total future minimum lease payments under non-cancellable operating leases
are payable as follows:

2019 2018
HK$ HK$
Within 1 year - 15,377

The Group leased certain of its homes and a fish pond from independent third parties under operating
leases and the leases run for a period of three to ten years respectively. None of the leases includes
contingent rentals.

25. ACCOUNTING ESTIMATES AND JUDGEMENTS

Key sources of estimation uncertainty

The following are the key assumptions concerning the future, and other key sources of estimation
uncertainty at the end of the reporting period, that have a significant risk of causing a material adjustment
to the carrying amounts of assets and liabilities within the next financial year.

a)

b)

Impairment of non-financial assets

Determining whether there is an impairment requires an estimation of recoverable amounts of the
non-financial assets or the respective cash-generating unit in which the non-financial assets belong,
which is the higher of value in use and fair value less costs of disposal. If there is any indication
that an asset may be impaired, recoverable amount shall be estimated for individual asset. If it is
not possible to estimate the recoverable amount of the individual asset, the Group shall determine
the recoverable amount of the cash-generating unit to which the asset belongs. The value in use
calculation requires the Group to estimate the future cash flows expected to arise from the assets
or cash-generating units and a suitable discount rate in order to calculate the present value. The
discount rate represents a rate that reflects current market assessments of the time value of money
and the risks specific to the asset for which the future cash flow estimates have not been adjusted.
Where the actual future cash flows or the revision of estimated future cash flows are less than original
estimated future cash flow, a material impairment loss may arise.

Impairment of financial assets

The loss allowance for financial assets are based on assumptions about risk of default and expected
loss rates. The Group uses judgement in making these assumptions and selecting the inputs to the
impairment calculation, based on the Group’s past history, existing market conditions as well as
forward looking estimates at the end of each reporting period.

Depreciation and amortisation

Property, plant and equipment and prepaid land lease payments are depreciated and amortised on a
straight-line basis over the estimated useful lives of the assets, after taking into account the estimated
residual values. The Executive Committee reviews the estimated useful lives and the residual values
of the assets regularly in order to determine the amount of depreciation and amortisation charge for
the year. The estimate is based on the historical experience of the actual useful lives and residual
values of assets of similar nature and functions and taking into account anticipated technological
changes. The depreciation and amortisation charge for future periods are adjusted if there are
significant changes from previous estimates.
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26. COMPANY — LEVEL STATEMENT OF FINANCIAL POSITION
Note 2019 2018
HK$ HK$
NON-CURRENT ASSETS
Property, plant and equipment 103,974,679 99,312,375
Financial assets at fair value through profit or loss 14,893,308 15,803,596
Interests in a subsidiary 86,117,725 87,381,115
204,985,712 202,497,086
CURRENT ASSETS
Inventories 91,618 57,386
Trade and other receivables 4,400,559 4,539,280
Deposits with banks (maturity over 3 months) 11,971,000 22,030,000
Cash and cash equivalents 29,399,178 26,062,790
45,862,355 52,689,456
CURRENT LIABILITIES
Trade and other payables 13,865,952 15,102,719
Deferred income 369,100 538,819
(14,235,052) (15,641,538)
NET ASSETS 236,613,015 239,545,004
FUNDS EMPLOYED
General deficit (6,279,932) (3,930,847)
General reserve 1,476,572 1,476,572
Christa Tisdall Fund 15 13,239 13,239
The Hong Kong Jockey Club Charities Trust 16 86,276,361 86,276,361
SWD Reserve Fund 19
- Central Administrative Support - 582,904
Holiday Centre project:
Gold Coin Fund 17 77,636,711 77,636,711
SWD Reserve Fund 18 2,091,898 2,091,898
Others 1,316,280 1,316,280
SWD Lotteries Fund 20 74,081,886 74,081,886
TOTAL FUNDS EMPLOYED 236,613,015 239,545,004

Approved and authorised for issue by the executive committee on 12 September 2019.

A

Mr. Tim-leung Lui
Executive Committee member

Mrs.)Johanna Arculli
Executive Committee member
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26. COMPANY - LEVEL STATEMENT OF FINANCIAL POSITION (Continued)

Note: Details of the changes in the Company’s individual components of funds employed between the

beginning and the end of the year are set out below:

General Reserve

Christa Tisdall

Fund

The Hong Kong
Jockey Club
Charities Trust

Gold Coin Fund

At 1 April 2017

Expenditure paid for
programmes

Transfer from SWD Lotteries
Fund to General Deficit
upon the adjustment on cost
of buildings

Total comprehensive
expenditure

for the year

HK$

1,476,572

HK$

13,239

HK$

86,276,361

HK$

77,636,711

At 31 March 2018 and 1 April
2018

Expenditure paid for
programmes

Total comprehensive
expenditure

for the year

1,476,572

13,239

86,276,361

77,636,711

At 31 March 2019

1,476,572

13,239

86,276,361

77,636,711
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SWD Reserve Fund
Central

Holiday Centre Administrative SWD Lotteries
Project - Other  Holiday Centre Support Fund General Surplus Total
HK$ HK$ HKS$ HK$ HK$ HK$
1,316,280 2,091,898 1,763,383 79,464,664 (2,969,742) 247,069,366
- - (1,180,479) - - (1,180,479)
- - - (5,382,778) 5,382,778 -
- - - - (6,343,883) (6,343,883)
1,316,280 2,091,898 582,904 74,081,886 (3,930,847) 239,545,004
- - (582,904) - - (582,904)
- - - - (2,349,085) (2,349,085)
1,316,280 2,091,898 - 74,081,886 (6,279,932) 236,613,015
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27.POSSIBLE IMPACT OF AMENDMENTS, NEW STANDARDS AND
INTERPRETATIONS ISSUED BUT NOT YET EFFECTIVE FOR THE YEAR
ENDED 31 MARCH 2019

Up to the date of issue of these financial statements, the HKICPA has issued a number of amendments,
new standards and interpretations which are not yet effective for the year ended 31 March 2019 and which
have not been adopted in these financial statements.

The Executive Committee of the Company anticipate that the application of the new and revised standards,
amendments or interpretations will have no material impact on the results and the financial position of the
Group.
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INCOME
Lump Sum Grant
SWD subvention
Camp fees received
Programme income
Donations
Donation for capital cost
SWD others
SWD - Block Grants
Other income

- Subvented

- Unrecognised

COST OF SALES

Opening inventories
Purchases
Closing inventories

EXPENDITURE
Advertising

Audit fee

Central items

Cleaning

Food

Gas

General expenses

Insurance

Laundry

Medical expenses

Motor vehicle expenses
Newspapers and magazines
Postage

Printing and stationery
Programme expenses
Provident fund

(Reversal of provision)/provision for long service payment
Reversal of provision for untaken annual leave
Government rent and rates
Repairs and maintenance
Salaries

Telephone and cable
Travelling expenses
Unrecognised expenses (Note)
Water and electricity

NET DEFICIT

We Care for the Elderly & E-B=

i

=

(FOR MANAGEMENT PURPOSES ONLY)

INCOME AND EXPENDITURE ACCOUNT FOR HOLIDAY CENTRE
FOR THE YEAR ENDED 31 MARCH 2019

Note 2019 2018
HK$ HK$
14,870,805 13,974,819
155,755 302,620
5,044,402 4,173,866
449,805 359,237
21(b) 100,008 668,686
21(b) 38,000 -
15,550 -
609,966 250,457
111,607 75,778
402,228 491,950
21,798,126 20,297,413
5,955 6,019
(5,470) (5,955)
(485) (64)

19,050 74171
53,200 50,750
155,755 302,620
156,744 135,041
1,358,769 1,102,026
196,769 172,965
286,700 678,497
32,983 31,465
104,971 83,322
24,500 18,641
414,085 362,907
12,375 11,265
8,448 7,529
43,801 42,617
553,012 455,081
932,359 866,193
(31,581) 48,147
(37,452) (26,720)
330,800 322,400
1,158,122 763,205
14,150,622 12,656,308
50,030 70,004
8,495 10,241
1,023,476 1,011,498
1,359,628 1,343,368
(22,365,661) (20,593,541)
5 (568,020) (296,192)

Note: The depreciation charge and loss on disposal of property, plant and equipment of HK$452,169 (2018:
HK$474,114) and HK$2,555 (2018: HK$1,201) respectively, are included in unrecognised expenses in

the income and expenditure account for Holiday Centre.

37



inancial Report and Accounts

DETAILED OPERATING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2019

Lok Fu Lai Yiu FSB
HK$ HK$ HK$
CAPITAL INCOME
SWD - Block Grant 142,126 181,028 390,123
SWD - Lotteries Funds - - -
Community Chest Capital Project - - -
Others 545,470 7,901,672 1,040,777
TOTAL CAPITAL INCOME 687,596 8,082,700 1,430,900
RECURRENT INCOME
Community Chest Allocation
- Homes 266,905 266,905 681,890
-O.T. & P.T. unit 115,714 115,714 249,924
Donation for running costs 314,928 394,091 735,997
Interest income - - -
Lump Sum Grant 13,772,270 11,636,822 30,126,036
Meal income 1,454,584 1,352,621 4,113,056
Meal income from staff 87,194 94,506 105,871
Rental income 300,516 245,872 851,749
Sundry income 28,793 16,133 527,716
SWD subvention for homes 934,542 2,474,797 8,012,791
SWD others 146,242 238,300 207,424
17,421,688 16,835,761 45,612,454
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APPENDIX |
(FOR MANAGEMENT PURPOSES ONLY)
(Page 1 of 2)

Chuk Yuen Po Lam Siu Sai Wan Zhaoging 2019 2018
HK$ HK$ HK$ HK$ HK$ HK$

- - - - 713,277 451,684

- - - - - 6,500

291,466 200,429 14,724 - 506,619 561,634
143,409 95,030 66,006 35,000 9,827,364 1,078,266
434,875 295,459 80,730 35,000 11,047,260 2,098,084
258,183 258,183 258,184 - 1,990,250 1,892,150
148,096 148,096 148,106 - 925,650 925,650
235,154 261,871 178,715 63,701 2,184,457 2,014,737
- - - 40,010 40,010 43,434

- - - - 55,535,128 44,785,337

- - - - 6,920,261 5,490,226

- - - - 287,571 295,077
3,247,032 2,694,698 1,594,615 6,459,275 15,393,757 22,002,010
23,520 14,313 16,000 1,133,127 1,759,602 1,974,944

- - - - 11,422,130 12,001,586

- - - - 591,966 1,160,879
3,911,985 3,377,161 2,195,620 7,696,113 97,050,782 92,586,030
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DETAILED OPERATING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2019

RUNNING COSTS

Audit fee

Advertising

Bank charges

Camp fee

Cleaning

Depreciation

Food

Function expenses

- Subsidised by outsiders

- Subsidised by Helping Hand - Activities
Fixed assets written off

Gas

General expenses

Government charge

Insurance

Life insurance

Lucky money

Medical expenses

Newspaper & magazine

O.T. & P.T. unit expenditure

Postage

Printing & stationery

Provident fund

Provision/(reversal of provision) for long service payment
Provision/(reversal of provision) for untaken annual leave
Recognition of prepaid land lease payment
Rent & rates

Repair & maintenance

Salaries

Souvenir

Staff welfare

Sundry expenses

Telephone and cable

Training

Transportation expenses

Uniforms

Utensil

Water and electricity

OPERATING DEFICIT

NET GAIN/(DEFICIT)

Lok Fu Lai Yiu FSB
HK$ HK$ HK$
10,341 20,165 126,748
5,228 5,280 13,898

- 21,931 -

59,218 90,065 302,823
474,827 1,420,156 647,709
1,042,703 920,323 2,629,061
97,626 90,745 123,439
41,918 48,654 123,758
825 1,300 1,743
163,934 132,698 378,318
17,583 143,411 74,974
189,623 150,543 453,480
11,240 10,227 20,262
5,680 5,920 16,800
240,405 268,168 766,220
6,337 8,582 21,768
121,279 121,279 261,963
903 1,241 2,365
20,792 27,332 54,942
1,022,433 865,033 2,142,201
219,190 205,195 24,744
62,523 32,952 20,623
1,031,918 941,180 402,800
179,391 199,240 1,107,699
15,363,594 12,856,774 36,626,266
12,350 12,305 24,015
13,187 10,815 31,746
30,253 49,675 75,296
13,808 25,890 13,200
124,053 110,522 150,149
9,637 18,348 25,116
7,368 11,246 13,676
382,038 354,135 1,447,667
20,982,205 19,181,330 48,125,469
(3,560,517) (2,345,569) (2,513,015)
(2,872,921) 5,737,131 (1,082,115)




dk—

EEEEI
2018-2019 Annual Report

We Care for the Elderly B0 EE -BIEZEF
APPENDIX |
(FOR MANAGEMENT PURPOSES ONLY)
(Page 2 of 2)
Chuk Yuen Po Lam Siu Sai Wan Zhaoging 2019 2018
HK$ HK$ HK$ HK$ HK$ HK$
- - - 10,509 10,509 10,696
2,300 - 4,217 2,527 166,298 71,479
7,350 6,042 3,748 211 41,757 28,284
- - - - 21,931 -
9,660 7,473 3,717 69,524 542,480 477,181
190,926 352,500 161,704 4,068,363 7,316,185 6,131,194
12,245 27,041 4,383 920,090 5,555,846 5,189,560
165,206 139,541 129,711 92,145 838,413 844,575
74,480 54,850 41,977 - 385,637 382,693
- - 1,684 56,610 62,162 24,072
19,380 15,393 8,167 - 717,890 754,187
33,757 57,164 23,816 274,585 625,290 300,916
- - - (18,182) (18,182) 134,485
32,157 33,446 24,492 55,315 939,056 823,355
2,201 451 441 - 44,822 47,942
11,520 9,840 6,080 - 55,840 54,320
20,160 37,718 16,781 236,127 1,685,579 1,528,698
5,772 5,608 6,839 - 54,906 51,393
155,237 155,237 155,237 - 970,232 959,084
48 746 373 - 5,676 3,605
3,827 12,729 4,865 18,369 142,856 106,907
180,393 123,316 103,024 673,356 5,109,756 4,882,275
(1,956) (77,024) (16,837) - 353,312 207,556
12,938 3,642 3,925 - 136,603 (148,622)
- - - 107,445 107,445 109,358
1,384,738 1,073,996 705,258 21,894 5,561,784 5,412,401
109,321 98,432 57,259 337,052 2,088,394 2,092,576
2,137,959 1,874,457 1,691,254 4,707,238 75,257,542 69,321,160
1,590 2,225 2,995 - 55,480 45,850
2,685 2,882 1,994 4,000 67,309 53,321
- - - 318,766 318,766 370,515
84,459 92,563 68,722 72,452 473,420 413,086
48,927 11,486 50,222 13,778 177,311 59,760
6,476 6,002 6,761 232,302 636,265 567,073
- 1,237 1,390 - 55,728 33,343
- 30 - - 32,320 30,959
77,956 48,446 38,673 672,569 3,021,484 3,383,104
4,791,712 4,177,469 3,312,872 12,947,045 113,518,102 104,758,341
(879,727) (800,308) (1,117,252) (5,250,932) (16,467,320) (12,172,311)
(444,852) (504,849) (1,036,522) (5,215,932) (5,420,060) (10,074,227)

417



inancial Report and Accounts

APPENDIXII
(FOR MANAGEMENT PURPOSES ONLY)

DETAILED ADMINISTRATIVE INCOME AND EXPENDITURE
FOR THE YEAR ENDED 31 MARCH 2019

Note 2019 2018
HK$ HK$
INCOME
Community Chest allocation 21(a) 449,000 449,000
Fair value (loss)/gain on financial assets at fair value through
profit or loss (748,203) 3,920,975
General donations 21(b) 996,856 857,633
Interest income 465,430 323,950
Lump sum grant 6,462,346 6,167,162
Membership fee and sponsoring membership 22,440 13,400
Sundry income 16,370 30,191
SWD - Others 228,530 174,284
Total administrative income 7,892,769 11,936,595
EXPENDITURE
Advertising 15,487 4,442
Audit fee 279,510 469,500
Bank charges 21,933 20,394
Cleaning 5,048 7,201
Depreciation 3,613,820 3,636,776
Exchange loss/(gain) 12,302 (164)
Gas 1,920 1,420
General expenses 59,273 58,421
Impairment loss of other receivable - 5,382,778
Insurance 89,088 73,005
Life insurance 6,642 8,264
Medical expenses 680 -
Membership fee - 5,900
Motor vehicle expenses 4,379 (432)
Postage 6,790 5,315
Printing and stationery 30,526 23,538
Provident fund 468,700 498,477
(Reversal of provision)/provision for long services payment (131,133) 5,870
(Reversal of provision)/provision for untaken annual leave (29,620) 54,446
(Reversal of provision)/provision for over-charged rent and
meal income (221,270) 733,600
Publication 30,400 25,000
Rent and rates 5,000 10,340
Repairs and maintenance 41,558 17,205
Salaries 5,626,014 5,096,416
Souvenir 9,488 12,335
Staff welfare 7,234 13,903
Telephone and cable 79,916 79,931
Training 216,077 87,174
Transportation expenses 6,477 19,569
Water and electricity 50,776 49,787

(10,307,015)  (16,400,411)
NET ADMINISTRATIVE DEFICIT (2,414,246) (4,463,816)
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APPENDIX Il
(FOR MANAGEMENT PURPOSES ONLY)

COOKIE CAMPAIGN - INCOME AND EXPENDITURE
FOR THE YEAR ENDED 31 MARCH 2019

2019 2018
HK$ HK$
INCOME (Note 1) 4,752,615 4,235,372
EXPENDITURE (1,111,004) (1,155,952)
SURPLUS FROM “COOKIE CAMPAIGN” (Note 2) 3,641,611 3,079,420

Note: 1) Included in the income of the Cookie Campaign for the year ended 31 March 2019, there is
HK$2,082,591 (2018: HK$1,118,207) being donations and sponsorship income.

2) The net proceeds from the Cookie Campaign approved in the “Public Subscription Permits Nos.
5 2019/025/1 and 2019/025/2” during the period from 16 February 2019 to 10 March 2019 is
HK$987,941 (during the period from 25 February 2018 to 25 March 2018: HK$1,409,606 in the “Public
Subscription Permits Nos. 2018/042/1 and 2018/042/2”). The usage of funds is to support the running
costs of Helping Hand’s elderly homes and services.

APPENDIX IV
(FOR MANAGEMENT PURPOSES ONLY)

OTHER FUND RAISING EVENTS - INCOME AND EXPENDITURE
FOR THE YEAR ENDED 31 MARCH 2019

2019 2018
HK$ HK$
INCOME (Note) 728,470 1,159,539
EXPENDITURE (567,109) (789,639)
SURPLUS FROM OTHER FUND RAISING EVENTS 161,361 369,900

Note: Included in the income of other fund raising events for the year ended 31 March 2019, there is
HK$428,021 (2018: HK$837,937) being donations and sponsorship income.
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Volunteer Application Form

O @AET 0O MmiEsT
Individual Volunteer Group Volunteers
viy=id i B E34 s )74
MName of Organisation :  English Chinese
L] [i:F Fow i k] i =N Hfib
Nature: | ICorporate | Social Service | School | Religious [ [Others
BTAY
Mo of Volunteers :
R BHEA L (4
Mame [ Contact Person  : English Chinesa
e 13181252 - BE
Comespondence Address Email :
BT WO ERsEsR
Contact Tel Mo : Best Contact Time
LA ¥ Applicable to individual vol
EH Age :[] 20 LA (20 or below) [ ] 21E39 (2110 39) [ | 40 LA E (40 or above)
15l Sex []8m B4 3% Occupation -
HEEE g g SRR E
Education : || Primary | | secondary | | Post-secondary / University or above
BE :[] M8%EEE Cantonese | | I English [ | Bt ( $§5U88) Others (please specify) :
Language
TR Of=#& Elderly R ¥R EE B
Service OHEffE Others : Duration of Service
Experience : [O33% Hil Experience
R BE
Interests : Special Skills
TR VR
Referring Person / Organisation :
TIAE #5050 Date / Time Available for Service . D*FH Weekdays O3 Weekends
OL%F am OFF PM
DOE{E Others :
BHENEFTE Areas of Interest :
O EEGEA Visit Elderly O AKRSBEHEE Organise Activities for Home
O SHESEEN Lead Interest Groups O {RENETERMAIEH Assist in Home Activities
O XBETHE onsasass) 0O RBthSEREHRE(RETEH
Clerical Work {e.g. typing, filing) Assist in Cookie Campaign & Other Charity Sale Events

O Eh (s - BITsEm (W598)) Others (e.q. photography, design, translation [please specify]) -
BEW ST {E0EE Reasons for performing volunteer service for Helping Hand :

{EFEE A H¥| Use of Personal Datal

AW TE R T B (RAUE A R FEA RN - EF IR - PRSI TR S - ISR A T 60T - AR - R - AN - BERE
FEUEAMTEABERLTASAREREFEMONECEH (RENDES - BIES - EEEM - S8 - DT - @WK - W
HANEERESE) r EEFERTLSEATHARRE AT - E<BAEE (LE) SEM>TF - BIECMTER - SHFEF8M0LE
FERE T B8 A R -

MR TRTAE - WETEHE - OMTFER - MELTERNL ", ¥ - BEHE -
O 2 A ST S TR A 100 0 P A 0 A B S S B L A (R S L -

In addition to storing your personal data provided for internal records, acknowledgements, issuing receipts and correspondence, we intend
fo use your name, organisation, phone numbers, fax numbers, email and postal addresses to keep you in contacts and perform direct
marketing related lo our eldedy services (implying donation solicitation, velunteer recruitment, service promotion, activity invitation,
dispatching publicity, special oifer, membership updale and course introduction) but will not transfer these data to any olher external
parties. Under the Personal Data (Privacy) Ordinance, we cannot 50 use your personal data without your consent.

Please sign below to indicate your agreament. If you are not agreeable, please tick the following box before signing.
O | object to the proposed use of my persanal data by Helping Hand in direct marketing and promaotion.

#55E Signature BHEA Date :

++
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ESHFRERE

Membership Application Form

HEeEShs TBFEABE, & - | would like to be a Helping Hand Member.
g EEREHN Preferred Membership and fee

O @A Individual Membership O /AS—5®E One-year Corporate Membership
O | —F®& Full Membership O [#EEEH Silver Membership
B —E "4 FTIE HKS120 / year BEEH T ILIE HKS5,000 / year
g | TE®E 10-year Membership O | ¥E®WH Gold Membership
B —FTTIE HKS$1,000 / 10 years M — W T IF HK$20,000 / year
W ENEr® Sponsoring Membership
0| msRBs%—&—+7F HK$120 / month BARFERRTNRT R EEEMRY e -
B9 and /or For details about the benefits, please visit our
website or call us
O @8 Donation HKS

U /4880 F5iE Payment / Donation Method |

O
O

O

O

Tt LW (LOAME T{BFRABE ;) 238 - Enclosed is a cheque payable to “Helping Hand".

i ERITEIEE ( TBFERARE , EEEITED  024-262-346083-001) - Enclosed is a bank pay-in slip (bank
account of “Helping Hand" at Hang Seng Bank : 024-262-346083-001)

{EFE Credit Card

O & One-off
B Maonthly : HKS (8 From

/ ZE To /
EBEER AMEX O visa O #®EiE+ MasterCard
Em-ﬁamcardwn-lllllIIIIIIIIIIIIIII For Office Use

Z-F#yT Card Issuing Bank : AUTH CODE DATE
BHBEME (B &) Expiry Date {mmrw}

{4FrEEE Amount
€ AME Cardholder's MName

#B-EAFBE Authorized Signature
BHi Date
RITFDHZAEHEE (REGSEF L) Munlhly Direct Debit (We will send you the Direct Debit Form)

#g | AF P BY P
Name [ Company : English Chinese

4+ E]BE4E A Contact Person
il Address :
TS Tel : {BM Fax : HEL Email :

-

-

RATIOEE: FeWEE / MR /0 WS ;g:;gf!fr , RfaW (MEEA)

How do you know ) . Referred by a HH Member Other Referral (Flease specify)
HELPING HAND : Our Website [ Leaflet [ Advertisement Name: !

o

1.
2,

LS W8 Pleass cincle th appropriate field )

PR ATNRITSERNTENEE - ) AR —SRRL TS -
Application lor Membership is subject to approval of our Executive Committee. Donation of HKS100 or above 15 tax-deductible,
WRARTIRZEN - AHNEHEZTRE - TR EER -
Members must abide by the Rights & Obligations of Helping Hand, a copy of which will be sent to all new members and is avadable on regquest at our
Central Office.

[fFE@EARE Use of Personal Data |

FRRBGNTEROEAREEARRE - XAAR - MREUERTINN 'n adston 1o siong your parsonal dala provided for inlemal records,
9% - TEBEFRRD 0K - FBONNS - 35 - I - MICRMCEIBIENNG  2ckiowedsomens, issung rcopis and carespondence. we rend 0 uso your name
FTEARERRTHEINNEHRFETMONEEZN (RENDNE - A8 conacts and peronn dinect mikebng relted to our foos (Ineiylng donelion

’_‘

EEE - S - AT - @SN - WEARRRETE) 8 yciation, volunteer recruitment, service promeation, acthvity imvitation, dispatching

EFENZEYRETHERNTEAL - E<BANE (B) #M>T  publicity. special offer, membership update and course introduction) but will not transter
IR T AR - SREET 0L ER N T a0l A s - thesa data to any other extemal parties.  Under the Personal Data (Privacy) Ordinance,

NMTRTES - INETERE - M TFE® - MELTEENLE ",

wii cannal S0 use your personal data without your consent.

B - PLEORTE - Please sign below to indcate your agreement. I you ane not agresatie, please tick the

s x|

O SARESFDAGRERES ADBANNRBRREELOMBER || ooject 1o the_pogssed use of my personal data by Halping Hand in dirct
T - markeling and promoton.

AR FFEFWEEN TREOETEI - TN 2522 4494 WEDFW+ 1 you donot wish us to use any part of your data, please call us at 2522 4494,

55 Signalture : BYE Date :

BB FEE - FO - NN BEEES - Please complete this form and send it to us by mail, fax or email,

SR EEE+ "% —1% 1s! Floor, 12 Borrett Road, Hong Kong #4 Website : www.helpinghand.org.hk

WEE Tel : 2522 4494 {8 Fax : 2840 1278 HLE[ Email : admin@helpinghand.org.hk
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mRREXEHH !

Help Us Keep Our Elderly Smiling!

HAEEEOMERER - LESEENEER -
We need your generous donation to support our elderly services.

#8875% Donation Method |

0O MERITSHRER (TBFBHARY, ELXRITFO : 024-262-346083-001)
Enclosing a bank pay-in slip (bank account of “Helping Hand™ at Hang Seng Bank : 024-262-346083-001)

O BRSR (LEAE TeFBARE, )
Crossed cheque payable to “Helping Hand”

O f{SA+ Credit Card

O EEIMEE One-off Donation

O E8iEs Monthly Donation : HK$ _ B3 From ¥ ZTo . i

O =EE#H AMEX O VvISA 0O ®W®WiE-E MasterCard
@ cardNo: | | [ [ | [ [ [ [ [ ][] 1[[[]]
#|FiR{T Card issuing bank :
EWBNEZE (B, %) Expiry date (mmiyy)
HIFEE Donation amount
FEAMSE Cardholder's name

Ik

=

HEAES Authorised signature
BHi Date

0O HRITFODFASHEE (FEGS5H%T L)
Monthly Direct Debit (We will send you the Direct Debit Form)

iEEEEE Donor's Information |

e/ aE DRI =2)rs
Mame / Company : English Chinese
Bigg A Contact Person : @& Donation Amount
it Address :
®BEE Tel HE Fax ®E Email

O

REN SR LaERR - For Office Use

Donation of HKS100 or above is tax-deductible,
BHBEHREE  FORMHAETE - AUTH CODE DATE

Please complete this donation form and send it 10 us by mail or fax.

@ A#E Use of Personal Data |

FERETAM T RANEASEHEAEIEE - 3TBM - MENRE MRS - IS ERM T RS - RN - B - 0 - B8R

EEFOLNETRERRREETHAARERDEMEEREH (BHERNER R LEH - BEEWN - SRR - ST - W -

Eﬁﬂlﬂgﬂﬁgﬂ)- ERTENES RN TRARETHAL - E<BAREE (LE) §0>T - FEIMTEE - SRIESTHR0LT
AR TEAWE -

HMTERETEE  BETESE - ONTFES - WELTESNL T, #f - HEREE -
[ FARMOFE A BEERS ANEAES R BERFENH R RER T M -
AT ENE R EAMN TR A ED - T 2522 4404 BEHER -

In addition to storing your personal data provided for internal records, acknowledgements, issuing receipts and correspondence, we
intend to use your name, organisation, phone numbers, fax numbers, email and postal addresses to keep you in contacts and perform
direct marketing related to our elderly services (implying donation solicitation, volunteer recruitment, service promotion, activity invitation,
dispatching publicity, special offer, membership update and coursa introduction) but will not transfer these data to any other external
parties. Under the Personal Data (Privacy) Ordinance, we cannot so use your personal data without your consent.

Please sign below to indicate your agreement.  If you are not agreeable, please tick the following box before signing.

[ | object fo the proposed use of my personal data by Helping Hand in direct marketing and promotion.
If you do not wish us to use any part of your data, please call us at 2522 4494,

#ESignature : BEj Date :

HBHEE+ "3 —1® 1st Floor, 12 Borrett Road, Hong Kong B4t Website : www.helpinghand.org.hk
win Tel : 2522 4494 {8EL Fax : 2840 1278 &E[ Email : admin@helpinghand.org.hk

+x
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BFNAGBEREZESRFE
EHEWLEEBEER EAREER S RIS E YRR
R A SRR F R FEEE
A7 2144 9969
== 2144 9906
[E5 hhfsb@helpinghand.org.hk

EAREEAERPD

R AEEARRL FER

A7 2640 8810

== 2640 7990

[E7 holidaycentre@helpinghand.org.hk

EREZAERPO - BEEEHD
R E R AR F R

AF7 26339513

~'— 26337730

7 hc.spc@helpinghand.org.hk

BFEPHAGERES

R A EEAR L FEER

A%+ 2640 8810

== 2640 7990

[E= hhshop@helpinghand.org.hk

EEESEHRFMASEELERRR

FEERYEETSRA L EIRST R
#7 (0758) 816 2223 hm{B5EE

-"= (0758) 816 2778
[E5 zghh@helpinghand.org.hk
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