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«» BELIEF <

It is our firm belief that senior citizens should be
entitled to enjoy a rich and dignified life after years of

contribution to the society.

«» OBJECTIVE AND MISSION .

Helping Hand’s objective is to meet the emerging
housing, caring and other needs of our senior citizens
as quickly, effectively and imaginatively as possible.
In order to cope with the rapid social changes and the
changing needs and aspirations of our senior citizens,
we are always ready to tackle problems, try out new

ideas and pioneer alternative approaches.
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CHAIRMAN’S REPORT
1 April 2019 — 31 March 2020

The impact of the “Social Unrest” and the COVID-19 pandemic has caused devastating hardship
and suffering.

NGOs are facing increased difficulties with their fundraising. The escalating staff costs is not
helped by the increasing shortage of nursing care and paramedical staff. We are fortunate that
we have a dedicated and devoted team who spare no effort in caring of our elderly during these
challenging times.

P Helping Hand went through an organisational restructuring process designed to improve our
e operational efficiencies and service standards. This has enabled us to face the unexpected
challenges even better brought on by the social unrest and COVID-19.

With the generous donation from the “Vera Ruttonjee Desai Charitable Fund”, renovation and improvement works at our
Lai Yiu home has been successfully completed and we have applied to Social Welfare Department for inspection and
then to apply for a formal renaming of the Home.

We are very disappointed that our Holiday Centre renovation work, despite the initial funding approval by Social Welfare
Department in 2014, is still not completed. We finally reached the completion of tendering only this year after repeated
vetting and inquiries from Architectural Services Department. Final approval is still pending before further approval can
be sought from Social Welfare Department. We hope that we will be able to start the renovation work by the end of 2020.

In 2015, we were asked by Government to join the Special Land Scheme project. We only now reached the stage of
preparing the Technical Feasibility Study. We believe that it will take several more years before completion of building
our new 200-bed Continuum of Care Residential Care Home at our Cheung Muk Tau Holiday Centre site. Recently we
had again reminded the Social Welfare Department and its Director Mr Gordon Leung of the delay in these two projects.
We hope that the process will be finally speeded up to help more elderly in Hong Kong.

We are working together with Hong Kong Jockey Club on the possibility of upgrading our Holiday Centre to an
“Age Friendly” facility, with new innovation and activities special targeting and designed for “young-old” visitors to the
Cheung Muk Tau Holiday Centre, the only Holiday Centre open to all elderly over the age of 55 in Hong Kong.

Our IT officer and his team are working on the total review of our IT services, upgrading our Wi-Fi provisions, hardware,
cyber security and the integration of IT services into our service units.

We are thankful to HKCSS for lining up external IT specialists on a voluntary basis to support us. This upgrade of
our IT services is much needed especially during this COVID-19 pandemic period as we provide tele-communication
between our elderly residents and their family members as physical visits are suspended for safety reasons. With this
communication can continue and will ease the emotional strain on families not seeing their loved ones.

Another project is a total review and revamp of our website by our Project Development Subcommittee under the
leadership of Dr Jessica Ogilvy-Stuart.

Also our sincere gratitude to all donors, to name just a few: Bloomberg LP, Brilliant Enterprise Ltd, Mr & Mrs Max Burger,
Prof Yip-wah Chung, BBS, CMA Exhibition Services Ltd, Consulate General of the United Arab Emirates Hong Kong,
EJE (Hong Kong) Holdings Ltd, Fidelity Asia Pacific Foundation, Mr Christopher M Gradel, Green Huge Ltd,
Haitong International Charitable Foundation Ltd, Haitong International Securities Group Ltd,
Mr Chi-yuen Kam in memory of Ms Wai-kay Chan, Kingboard Laminates Holdings Ltd, Mr Edward Kuok,
Ms Nancy Sui-wah Lee, Mr Michael Tze-hau Lee, JP, Leung Chik Wai Charitable Trust, Mrs Christine Lie Yeung,
Hon Victor Chung-wing Lo, GBM, GBS, JP, Morgan Stanley Asia Ltd, Pacific Century Regional Developments Ltd,
Shang Sin Chun Tong Community Services Ltd, Ms Edith Shih, Mr Ka-nin Tang, Tsu Te Kian Charitable Trust,
Twin Wealth Group, Mrs Winnie Chu-chu Wong Chan, Dr Larry Chi-kin Yung.

My heartfelt thank you to all members of our EXCO and Subcommittees for their commitment and advice.
Special thanks to Dr York Chow, GBS, SBS, MBE, JP and Prof Gabriel Leung, GBS, JP for their professional advice in
facing the COVID-19 pandemic challenges.

A special thank you to all staff for their outstanding dedication and hard work. We are blessed to have all of you working

hand in hand to make a difference to the lives of our elderly.

THANK YOU!
JOHANNA ARCULLI, CHAIRMAN
EXECUTIVE COMMITTEE
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CHIEF EXECUTIVE OFFICER’S REPORT
1 April 2019 — 31 March 2020

What a year of turbulence we’ve experienced in 2019/20!

| believe we all love Hong Kong and would really like to get back to normal life and
activities soon, having faced an unprecedented wave of challenges with first the social
unrest, then the COVID-19 pandemic and the economic hardship it has brought.

Since the beginning of the Chinese New Year in late January, when we locked down our
Zhaoqing Elderly care home, our Chief Operation Officer Ms Connie Chu has led our
team in both Hong Kong and Zhaoqing and at all service units, especially the nursing
care staff, in developing a set of very comprehensive measures to safeguard our residents and staff from
being hit by the coronavirus. They have also formulated staff deployment contingency plans and support
schemes for infected or suspected staff cases. We are fortunate that with this devoted team of staff
working their very hardest to implement the preventive measures, we have been able to defend our elderly
homes in HK and Zhaoging from the impact of the virus, avoiding any COVID-19 outbreak among either
staff or elderly residents up to the time of this report.

Besides having to expend extra efforts in caring for and supporting our elderly residents, we have had to
address their social, mental, health, recreational and rehabilitative needs, as well as the concerns of their
family members. Initiatives have been put in place to strengthen communications, provide counselling, and
arrange special programme activities to help ease the stress of the elderly and their families.

On top of receiving government support, we are grateful that so many generous individuals, enterprises,
foundations and charitable funds have been lending their helping hands to NGOs like us, and to
others in need in the community. Thankful to such great support that we were able to obtain much-
needed preventive equipment such as masks, face shields, protective gowns, hand sanitizers, infrared
thermometers, movable partitions, and electronic equipment at this very difficult time.

The role of Information Technology development in elderly services has been rising in recent years and has
especially come to the fore during the COVID-19 period. The adoption of visual communications between
the elderly and their family members, the use of advanced gerontology equipment and the availability of
tele-medical support have all proved very useful. We hope the government can strengthen its capital and
recurrent funding support to NGOs in this area.

While facing the challenges of the COVID-19 pandemic, our team has continued to handle a number of
important projects. These include the renovation of our Holiday Centre as well as the upgrading of its
facilities and services, the establishment of a 200-bed continuum of care home under the Special Land
Scheme project and a review of our service units. In addition, staff restructuring at our headquarters and
for our Lai Yiu Care Home, Holiday Centre and Father Sean Burke Care Home have been completed
during the year.

| am thankful that we have a very devoted team of staff working hand in hand and wholeheartedly for the
benefit of the elderly people under our care. | am also grateful that we have received much-needed support
from our donors and supporters in terms of money, materials and voluntary work. What is more, with
guidance and support from the members of our Executive Committee, Project Development subcommittee,
Cheung Muk Tau Integrated Services Complex subcommittee and the Medical and Health Group, we have
been able to extend and develop our services to cope with the changing needs of the elderly. My sincere
thanks to you all!

COLMAN WONG
CHIEF EXECUTIVE OFFICER
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PROJECT DEVELOPMENT REPORT
1 April 2019 — 31 March 2020

This has been a year of loss for many of us but it has also been a year in which we
have experienced inspiring human kindness and fortitude. Protecting our loved ones
from the pandemic has been uppermost in our minds and we are truly grateful to the
people who have reached out to us in concern for our elderly.

Cookie Campaign 2020

Cancelling the Cookie Day and associated sales was a difficult but undoubtedly
correct decision to make. Just when we feared that we would lose a significant source
of revenue, we were truly blessed by the incredible support from our friends who
ordered cookies and made donations. Thanks to this, we achieved a grand total of HK$3.4M through our
Cookie Campaign 2020.

We are grateful to so many people that is hard to know where to begin! Our dedicated sponsors have
stood by us in good times and bad and it is wonderful to see the dedicated participation of Green Huge as
our ‘Privileged Sponsor’.

We are also thankful for the continuous support of Haitong International Securities Group Ltd,
Chicks (Chun Au Knitting Factory Ltd), EJE (HK) Holdings Ltd,
Yifung Holdings and HealthBank (Twin Wealth Biotech Ltd) joining
as our ‘Caring Sponsors’.

Our cookie supplier, Saint Honore Cake Shop Ltd, provides their
best-selling cookies at reduced cost and we were also fortunate
to have Circle K Convenience Stores

: g and The Li & Fung Foundation jointly
Qur leonic cookis featuning some of our eldéryy and supersiar ; ;
W decky Cheung match with a generous donation. n Q p . 0‘

Another bright note in the campaign came from the decision not to sell pandas
this year as a consequence of the cancellation of all outlet sales. Rather than ”

abandon our popular mascot, Rena Creative Products Ltd helped out to design
a set of WhatsApp panda stickers as free gift to accompany our cookies.

Cookie Sales and Donations

Although our cookies were not available in our regular MTR,
mall and bank outlets this year, we were grateful that people
continued to give their support by ordering our cookies or making
a donation. We are especially grateful to the numerous corporates
and individuals who made exceptionally significant orders
or large donations. Thank you for your incredible generosity.
Our special thanks go to Kingboard Laminates Holdings Ltd,
Pacific Century Regional Developments Ltd and our dearest
committee member Ms Edith Shih.

Demonstrating flexibility and creativity, other companies gave
their support in different ways. For example, Hysan Development
launched their ‘Hysan Power Up Campaign’ at Lee Gardens from
April to May 2020 to fight the pandemic and 5,000 packs of cookies Tl BH o
were distributed to shoppers as gifts to bring positive energy to the HE e | | r B
city. The goodwill of Hysan Development was greatly appreciated.  Wewere gateli/ o be part of the Hysan Fower Up Campagn’
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You may not realise this but your generosity not only gave us financial assistance but also saved much
of our manpower so that we could take even better care of our elderly in such times of high health risk.
Thank you.

Double the Giving

We have been so thrilled to see the expanding group of corporates and individuals who respond to our
appeal and join our ‘Double the Giving’ programme to both donate to our elderly and redonate their
cookies to other needy groups.

As you can see from our sales income HK$1.3M through this programme, Double the Giving represents a
very significant part of our sales income.

Over 180 groups and individuals have chosen to double their giving this year and we would like to
especially thank Mr and Mrs Max Burger, Brilliant Enterprise Ltd and Mr Christopher Gradel for their
superb generosity.

[ We have been trying to add more charities to the list of
Lt beneficiary groups which, apart from our own residents, included

children and adults with Down Syndrome, deprived families,

' spEEya -] underprivileged children and those living in small group homes,

o, oruiskinalilurlcaemd Yauliy marginalised ethnic minorities, victims of domestic violence,

il v solitary elderly living in the community, the handicapped,

chronic disease sufferers, homeless street sleepers and food
bank users.

Inter-school Cookie Competition

Our schools and educators have done an amazing job of
adapting to the challenges of online education. As part of this
change, organising charity sales was not easy this year and
a few schools had to withdraw from their participation in the

Thanks to all donors who alowed us to bing double beneris 1o boih

our elokrly and other needy groyos under the Double the Giving’ o
Lrogramme. school competition.

We were so blessed that finally 22 schools enrolled in the competition and raised almost HK$120,000. We
would like to thank all the school staff, pupils and parents involved for
their impressive and continuous support.

Our congratulations to Sha Tin Wai Dr Catherine F Woo Memorial
School for winning the championship for the first time; our thanks and
congratulations also go to these winning schools:

Champion : Sha Tin Wai Dr Catherine F Woo Memorial School k.

1t Runner-up : SKH Lam Woo Memorial Secondary School ” e

2" Runner-up : La Salle College

39 Runner-up : W F Joseph Lee Primary School w2017 @ cHAMPION 2018
4t Runner-up : Diocesan Girls’ Junior School ' LB L pEISAT S IR
Naturally, we were unable to present the awards publicly but plan to ¥ crameian 2020

do so in the future. We have recorded messages of thanks which will e

be sent to schools for them to share with their students.

Thanks go to Wofoo $ocia| Enterprises as the Co-organise.r.who alSo g 71 1y 1 Cathenine F Woo Memorial Sehoul became
joined Brandon Learning Centre as Sponsors of the competition. the niew champion of our Inier-school Cookie Competiion.
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Advertising & Marketing

We are deeply grateful to the multi-talented Mr Jacky Cheung, a long-
term and generous supporter who is also the face of the Cookie
Campaign.

This year’s impressive posters designed by William Chan Design (HK)
Ltd helped strengthen the public awareness towards our campaign. We
would like to thank both East Eighteen and Henry Wong Studio for their
ongoing volunteer assistance in photography, and Digital Tsunami for
video production.

Because we were not holding physical events, we adapted our
advertising strategy and would like to thank the supporting advertising
agents and media including MTR Corporation, Citybus, New World First
Bus, JCDecaux Cityscape, Hong Kong Living Magazine, Southside and
The Peak Magazine, Sai Kung and Clearwater Bay Magazine, Expat
Parent Magazine, The Privilege Club Services, Privilege Vida, DIM VEND
and KMB.

We are always thankful to our loyal media partner Metro Broadcast Corporation Ltd. Although we were
unable to partner on our launch event this year, Metro Broadcast continued their help to advertise our
Cookie Campaign on their channels and make our appeal known to the public.

Other Fundraising / Donation / Corporate Partnership Pro;ects

- Shang Sin Chun Tong
Community Services Ltd

- Contributions from
Bloomberg LP

- Sponsorship from
Mrs Winnie Wong Chan

- Haitong International
Securities Group Ltd

- Fidelity Asia Pacific
Foundation

Shang Sin Chun Tong rendered
funding support again this year
to several projects including the
Medication Dispensing Service,
Hot Meal Ambassadors and
Boccia Competition. We are
indebted to their continuous

ﬁaﬂg Sin Chun Tong 15 one of our long-term sz/poxfefs who
and tremendous help. SDONSONS 0L FOme DIjects every year

We would like to thank Bloomberg LP for sponsoring the ‘Diversified and
Colorful Life’ Project of our Lok Fu Care Home and making us several
donations as part of their referral award and volunteer service award
schemes.

We are much grateful to Mrs Chan for
extending her funding support for another
year to our ‘Love Elders Action’ Project for
three self-care homes.

With the repeated sponsorship from
Haitong International Securities Group Ltd,
we were able to extend our ‘Care for the
Elderly, Care for the Brain’ Project for
another year.

In Jun 2019, we received a bountiful
donation from Fidelity in support of our
‘eSmartHealth’ electronic health monitoring
systems set up at all of our homes and
Day Care Unit. We hope it is a start of their

) /Wf.S‘ M///We Wong Chan repeatedly sypported
ongoing support to our elderly. Us o providke 1l ana soup for our elokr
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- The Van Zuiden Charity
Trust

- Consulate General of
the United Arab Emirates
Hong Kong

- Tsu Te Kian Charitable
Trust

- Charity Auction at
Hong Kong Brands and
Products Expo

- Morgan Stanley

- Leung Chik Wai
Charitable Trust

- BNY Mellon Community
Partnership

- Ongoing Charitable Choice
Donations

We Care for the Elderly = -E & -Bh=E

This year the Trust continued their generosity to support the purchase of
various equipment for our Care Homes in July.

We were fortunate to have
the UAE Consulate HK
as our new supporter and
receive their donation in Nov
2019. Our grateful thanks

to the Consul Qeneral, Her We were /70/70(//5/‘0/6’06’/%’ the (/0/75//0/.7 fom the UAF Consulate
Excellency Nabila Alshamsi 4

who visited Siu Sai Wan Home and presented us a donation cheque.

Tsu Te Kian Charitable Trust is another new supporter and we were
extremely grateful for their donation in Dec 2019 for purchasing some
foldable ‘super-lo’ electric beds to facilitate our caring for the frail elderly.

In Feb 2020, we received a
considerable amount from
CMA Exhibition Services
Ltd being donation raised
through the auction held
at Hong Kong Brands and
Products Expo in Dec 2019.
We would like to thank The
Chinese Manufacturers’
Association of Hong
Kong for making Helping
Hand a beneficiary of this

. . . We were extremely gratelil to CMA for raising #unds for us through
philanthropic action. 79 v v

meir chaniy aucion.
Volunteers from Morgan
Stanley supported our
elderly homes once again
this year. In response to our
needs during the coronavirus
outbreak, Morgan Stanley
and its employees made a
donation in support of our
purchase and distribution
of face masks and hygiene
supplies to the elderly.

volunteers on our eloeryy Seices.

We are truly grateful to Leung Chik Wai Charitable Trust for generously
funding a facility project in Mar 2020 to improve the quality of life of our
Chuk Yuen residents.

The Bank of New York Mellon continued to combine their donations with
voluntarism to support our home activities. The donations were from
both staff and company and we were truly grateful for the support of their
Community Partnership Employee Giving Programme.

Since 2012 Charitable Choice has made us a beneficiary charity
receiving donations brought from their online gift cards. We appreciate
their wonderful efforts to bring ongoing donations to dozens of charities.

<

||
g
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Other Major Donating Organisations / Foundations / Individuals

There are so many needs in our society and we are grateful to the following groups and individuals for
remembering our elderly: Aberdeen Marina Holdings Ltd, The American Women’s Association of Hong Kong,
Chen Yang Foo Oi Foundation Ltd, Prof Yip-wah Chung, BBS, Creative Tomco Ltd,
Mr Chi-yuen Kam in memory of Ms Wai-kay Chan, Mr Timothy Lam, Jr, Mr Michael Lee, JP,
Ms Nancy Sui-wah Lee, Mr Janson Cham-lau Leung, Mr Chiu-shing Ling, Mr Victor Lo,
Mr Ching-wo Ng of King and Wood Mallesons, Mr Ka-nin Tang and Dr Larry Yung.

Our particular thanks go to The Community Chest of Hong Kong and their generous supporters for their
long term and substantial financial support for our work.

Group Visits to / Events for Homes

Of course, all visits are currently suspended but, prior to the pandemic, we were delighted to welcome:
Against Child Abuse, Agency for Volunteer Service, Ambition Hong Kong, Amway Hong Kong Ltd,
Asiaray Advertising Media Ltd, Avery Dennison, Bank of America, The Bank of East Asia Ltd,
The Bank of New York Mellon, Bloomberg LP, Buddha'’s Light International Association of Hong Kong Ltd,
Buddhist Youth Association Ltd, Caritas, Caritas Wong Yiu Nam Centre, Cham Shan Monastery,
Chi Lin Day Care Centre for the Elderly, Chong Hing Bank, China Mobile International Ltd,
CLP Power (Hong Kong) Ltd, Customs and Excise Department, Doctor Pet,
Evangelical Free Church of China — Grace Church, Feeding Hong Kong, Giving Love,
Haitong International Securities Group Ltd, Hans Andersen Club, HealthBank (Twin Wealth Biotech Ltd),
Ho & Hong International Charitable Foundation and Phab Community Ltd,
Hoi Tin Tong Co Ltd, The Hongkong and Shanghai Banking Corporation Ltd,
Hong Kong Campus Crusade for Christ, Hong Kong Guangxi Chamber of Commerce Ltd,
Hong Kong Household (Perez, Malupa, Rosales and De Guzman Families) CFC-FFL Hong Kong,
The Hong Kong Indian Women’s Club, Hong Kong Metal and Electronics Industries General Union,
Jebsen & Co Ltd, JGO Holistic Aromatherapy and Health School, Jones Lang LaSalle Inc,
King and Wood Mallesons, KMB, Lam Tin Neighbourhood Elderly Centre, Land Master & Associates Valuers Ltd,
Legion of Mary, Liberal Party, Lions Club of Central, "Love - New World" Volunteers,
MassMutual Asia Ltd, Memorial Park HK, Morgan Philips Group, Morgan Stanley, Morinda Hong Kong Ltd,
MTR Corporation Ltd, New Life Psychiatric Rehabilitation Association Chuk Yuen Halfway House,
New World First Bus and Citybus, Nga Yin Association, NHT Global Hong Kong Ltd,
The Occupational Deafness Compensation Board Occupational Deafness Rehabilitation Network,
Outward Bound Hong Kong, Pacific Club, Po Leung Kuk Mrs Maria Cheung Lifelong Learning Institute for the Senior,
Punjabi Trading Asia Ltd, Quantum Market Intelligence Ltd, Regal Kowloon Hotel,
Revival Christian Church, The Royal Pacific Hotel and Towers, Sau Tao,
Shang Sin Chun Tong Community Services Ltd, Silka Far East Hotel Hong Kong, Silka Hotels,
Sino Group of Hotels, Social Welfare Department, Sompo Insurance Hong Kong Co Ltd,
St Patrick’s Parish, Sumitomo Mitsui Banking Corporation, Sun Hung Kai Properties Volunteer Team,
Sunrider International (HK) Ltd, Truth Cornerstone Baptist Church,
TWGHSs Jockey Club Ngai Chun Integrated Vocational Rehabilitation Centre, USA Girl Scouts - Hong Kong,
Watami (China) Co Ltd, Water Supplies Department, Wisdom Light Buddhist Salvation Association,
Yang Memorial Methodist Social Service Choi Hung Community Centre for Senior Citizens, FIZHREHE
and many other groups as well as individuals for visiting or
organising programmes for our homes.

Thanks to the miracle of technology, we can arrange ‘virtual’
visits to our homes if you have time to spare. Our elderly really
do appreciate the company and your presence will create much
happiness.
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Caring Companies / Organisations
Once again we would like to extend our congratulations and thanks to 55 awardees of the Caring
Company Logo Scheme initiated by the Hong Kong Council of Social Service.

They were: AEON Stores (Hong Kong) Co Ltd, The American Women’s Association of Hong Kong,
Amway Hong Kong Ltd, Asiaray Advertising Media Ltd, The Bank of East Asia Ltd, The Bank of New York Mellon,
Brandon Learning Centre, Chun Au Knitting Factory Ltd, Citybus Ltd, CLSA Ltd, CORE by Phei & Co Ltd,
Crown Worldwide (HK) Ltd, Drainage Services Department, Gold Coast Yacht and Country Club Ltd,
Good Fortune and Wisdom International Charity Fund, Green Huge Ltd, Haitong International Charitable Foundation Ltd,
Haitong International Securities Group Ltd, Hoe Hin Pak Fah Yeow Manufactory Ltd,
The Hongkong and Shanghai Banking Corporation Ltd, The HongKong and China Gas Co Ltd,
The Hongkong Electric Co Ltd, Hopewell Centre Management Ltd, Hopewell Property and Facility Management Ltd,
Hopewell Property Management Co Ltd, Hopewell Real Estate Agency Ltd, Hysan Development Co Ltd,
Jebsen & Co Ltd, King & Wood Mallesons, Kuehne & Nagel Ltd, Lan Kwai Fong Properties Ltd,
Land Master & Associates Valuers Ltd, Link Asset Management Ltd, Lions Club of Central,
Metro Broadcast Corporation Ltd, Million Tech Development Ltd, Morgan Stanley Asia Ltd, Morinda Hong Kong Ltd,
MTR Corporation Ltd, New World First Bus Services Ltd, NHT Global Hong Kong Ltd,
NWS Holdings Ltd, Regal Kowloon Hotel, Rena Creative Products Ltd, Saint Honore Cake Shop Ltd,
Shang Sin Chun Tong Community Services Ltd, Silka Far East Hotel Hong Kong, Silka Seaview Hotel Hong Kong,
Silka West Kowloon Hotel Hong Kong, S T Music & Art Center, Sompo Insurance (Hong Kong) Co Ltd,
Swire Properties Ltd, Twin Wealth Group Ltd, Watami (China) Co Ltd and Wofoo Plastics Ltd.

Ending

From adversity comes strength. We have been overwhelmed by the care you all have for our elderly. | am
especially grateful to the time and care provided by our Project Development Subcommittee. | would like to
thank all donors, supporters, partners and volunteers. | would also like to share particular gratitude for our
Helping Hand staff, many of whom have sacrificed their own time and all of whom have shown incredible
dedication as they work together to keep our elderly safe. Helping Hand is an extraordinary organisation
and it has been deeply humbling to see how selfless our members, staff and volunteers are.

We are learning from this challenge and have embraced technology. We are currently rolling our
technology in our homes so our elderly can ‘meet’ their families and carers through Zoom. If you would like
to support this or any of our other initiatives, you can now make PayMe donations:

Helping Hand

= Papkde Tl Fay

Thank you again for all your generosity. Despite the challenges which surround us, we find strength and
courage in each other and we hope that you and your families remain strong and healthy.

%@ s e

JESSICA OGILVY-STUART, CHAIRMAN
PROJECT DEVELOPMENT SUBCOMMITTEE
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THE HONG KONG JOCKEY CLUB HELPING HAND
ZHAOQING HOME FOR THE ELDERLY

1 April 2019 — 31 March 2020

The hit of the COVID-19 pandemic spares no one!

| am glad that our Zhaoging Home is located in Zhaoqing city of the Guangdong province
which is assessed as a low risk city since the initial outbreak of the pandemic till now
(with few infected cases recorded early this year to zero case recorded now). The local
government there has set very stringent policy, guidelines and precaution measures
especially for elderly homes to follow ever since early February in order to enable the
elderly services providers in facing the challenges of the COVID-19 pandemic. However,
while the safety of our staff and elderly are safeguarded, the family members of the
elderly are upset due to the very limited access in reaching out to each other.

Our Hong Kong nursing care team has worked closely with the nursing care and management teams of
our Zhaoging Home on the precaution measures since January when we were aware of the terrible Corona
virus (termed then). On 25 January, the first day of the Chinese New Year, we have taken the initiative to
lockdown the Home to visitors, strict implementation of the hand sanitation and mask wearing measures,
checking on body temperatures of staff and elderly, limitation on elderly activities, sanitation and cleansing
measures for the Home, isolation arrangement for elderly who returned to the Home from outside, adopting
the tele-communication between elderly and their family members, etc.

In mid-February, the Guangdong Provincial Civil Administration Department and the Baitu local government
had sent government officials to conduct surprise visits to the Home to ensure that the Home had taken
sufficient precaution measures in facing the pandemic. On 25 February, the Baitu Health Bureau had sent
a team of medical staff to conduct free COVID-19 viral tests to all our elderly residents and staff. A clean
result of no infectious case was released to us subsequently. On 4 March, the Baitu local government
wrote Zhaoqing home officially, ordering the Home to implement the total lockdown policy. Such strict
policy has caused great emotional impact on all the staff. Upon the persistence for a month something and
with the showing of no infected case, we subsequently appeal to the local government to relax the subject
arrangement to enable our staff to resume to their normal life.

Since late January, our Hong Kong support team members have been holding Zoom meetings frequently
to back up the Zhaoqing Home management staff to help solve the special operational problems caused by
the pandemic, provide them with emotional support and guide them in the indoor activity arrangement for
the elderly. Social Welfare Department and HKSAR officials have also arranged with us for the medication
supplies to be delivered to Zhaoging Home to support the Hong Kong elderly residents during the pandemic
period. | am glad that no infected case has occurred in our Home so far.

During the year, we have continued to arrange some facility upgrade and repairs & maintenance work
to keep the Home in good shape. We have upgraded the Sewage treatment plant to meet the current
requirements and are arranging to improve the lift facilities for the residents. On the staff training areas, our
Hong Kong support team members had arranged trainings for the Zhaoqging Home staff in different areas
covering rehabilitative, nursing care and management review before the lockdown of the Home.

We all know that good services depend not only on just good system and standards, but also on the
dedication and good performance of staff. During crisis management, one may seize the opportunity to find
the areas of improvement, assess the team spirit and staff devotion and to praise the good effort and result.
| would like to hereby thank our staff of the Zhaoqing Home for their dedication and good work and the
Hong Kong supporting staff team from our various Hong Kong based homes for their continual devotion and
outstanding performances, which during such difficult time, has helped keep our elderly safe and calm.

Before ending my report, | would like to take this opportunity to specially thank all the donors and supporters
for their generous support which help improve the services of our Zhaoging Elderly Home. Also, my sincere
thanks to my fellow Zhaoging Board members for their guidance and contribution, without which we would
not be able to make good changes for the Home.

We will continue to try our best to serve the elderly under our care!

GARY KM YAU, CHAIRMAN
BOARD OF DIRECTORS
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RERRBOBEEENRE ZFEHRRIER D MH

AGE AND SEX DISTRIBUTION OF RESIDENTS
AND ELDERLY USERS IN DAY CARE UNIT

(RZEZEHF=A=+—AH)
(AS AT 31 MARCH 2020)

EAZR EER BEEQ |HEEESEM BAH

Housing for | Care Home | Infirmary Unit [Day Care Unit Total

the Elderly Population
Ti9FHR
Average Age v
Fie
Age
NTEEART M 31 9.2 10 3.0 0 0.0 3 4.3 44 5.9
60 - 69 F 46 13.6 12 3.6 0 0.0 2 2.9 60 8.0
t+Et+h M 51 151 24 7.3 1 6.7 3| 4.3 79 105
70-79 F 65 19.3 40 122 1 6.7 5 7.2 111 148
NZEA+RL M 38 11.3 38 11.6 3 20.0 17 246 9% 12.8
80 - 89 F 80 237 86 26.1 6 40.0 21 304 193 257
Atk M 11 3.3 31 9.4 0 0.0 2 29 44 5.9
90 or over F 15 4.5 88 26.7 4 26.7 16 232 123 164
Pk M 131 389 103 31.3 4 26.7 25 36.2 263 35.1

TOTAL F 206 611 226 68.7 1 733 44 63.8 487 64.9
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REAERSRIZEERR
PRIOR LIVING CONDITION OF RESIDENTS

(RZEZEHF=R=+—H)
(AS AT 31 MARCH 2020)

ZAZER EE BEE WAE

EEARR Housing for the| Care Home | Infirmary Unit Total
Living Condition Elderly Population
ﬁE 122 36.2 51 15.5 0 0.0 173 25.4
Living Alone

BE (RABBEEE)
Living Alone 8 2.4 11 3.3 0 0.0 19 2.8
(With Family Support)

BE (RABE)
Living Alone 0 0.0 0 0.0 0 0.0 0 0.0
(Abandoned by Family)

B ARE
Living with 166 49.3 120 36.5 0 0.0 286 42.0
Immediate Family

EBREIE

Living with Relatives

ER%
Living under Residential 34 10.1 146 44 4 15 100.0 195 28.6
Care

BE

337 100.0 329 100.0 15 100.0 681 100.0
Total
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RRRBEBEEEMNREZITEIREDAKR
MOBILITY CONDITION OF RESIDENTS
AND ELDERLY USERS IN DAY CARE UNIT

(RZEZEHE=RA=+—H)
(AS AT 31 MARCH 2020)

EAZR EE BEEAU |HEEEEA BAR
TENEEHHRR Housing for | Care Home | Infirmary Unit | Day Care Unit Total

Mobility Condition | the Elderly Population

TEB

Fully Ambulant 293 86.9 33 10.0 0 0.0 17 246 343 457

FA&HBhER1T
(a1
UMFEREF)
Walk with Aids
(Sticks,
Quadripods, etc)

44  13.1 45 137 0 0.0 26 377 115 153

FENITZR1TE)
Walk with Walking 0 0.0 59 17.9 0 0.0 9 13.0 68 9.1
Frame

THETTED
Wheelchair / 0 0.0 163 495 10 66.7 17 246 190 253
Chair-bound

SEEEAR
Completely 0 0.0 29 8.8 5 B 0 0.0 34 4.5
Bed-bound

B

Total 337 100.0 329 100.0 15 100.0 69 100.0 750 100.0
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(AS AT 31 MARCH 2020)

FUBE DSBS

HERRRRORAREEURE ZERR
HEALTH CONDITION OF RESIDENTS IN CARE HOME AND
ELDERLY USERS IN DAY CARE UNIT

F=RA=+—H)

EEZR BRI 883 ®E EEEN |HMEEEMN| #BAH
Care Home Lai Yiu Father Sean Lok Fu Infirmary Unit| Day Care Total
(Pop 74) Burke (Pop 52) (Pop 15) Unit (Pop 413)
(Pop 203) (Pop 69)
No %

= M . 58 78.4 148 72.9 42 80.8 7 46.7 47 68.1 302 731
Hypertension
Sl 32 432 61 30.0 26 50.0 5 333 28 406 152 36.8
Cataract
FRE / B MR
Siele oF 19 257 59 291 18 346 4 267 29 420 129 31.2
Cerebrovascular
Disease
'L}mﬁ. 17 23.0 47 23.2 15 28.8 2 133 22 319 103 24.9
Heart Disease
28/ KEEH
Fracture of Hip / 5 6.8 31 153 9 173 3 200 7 10.1 55 13.3
Femur
1S MEREE M
WERRE KR 2 27 13 64 7 135 0 00 6 87 28 68
Respiratory Tract
Disorder (COAD)
*E.ﬁ(ﬁ . 21 284 62 30.5 21 404 8 533 23 333 135 327
Diabetes Mellitus
kk%
FAER 5 9 122 28 138 18 346 2 133 14 203 71 172
Arthritis
=] &=
w.,%l]lEﬁ_iiﬁE 45 60.8 111 547 19 36.5 14 93.3 47 68.1 236 57.1
Dementia
HEBRKRK
Parkinson’s 7 9.5 20 9.9 3 5.8 2 133 7 10.1 39 9.4
Disease
= Z
REMS 5 68 14 69 7 135 1 6.7 9 130 36 87
Osteoporosis
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EAZERRRZERRR
HEALTH CONDITION OF RESIDENTS IN
HOUSING FOR THE ELDERLY

(RZ2ZFF=A=+—H)
(AS AT 31 MARCH 2020)

ZAZR THE ' ANy WAH
Housing for the | Chuk Yuen Po Lam SIVESETRUED Total
i Elderly (Pop 142) (Pop 123) (Pop 72) (Pop 337)
Health Problems
ﬁjngr)ue%ension 72 50.7 75 61.0 37 514 184 54.6
Eal?affct 5 3.5 9 7.3 9 12.5 23 6.8
RE /ORI E R
Stroke or Old Cerebrovascular 6 4.2 2 1.6 5 6.9 13 3.9
Disease
ﬁeﬂ?fDisease 16 11.3 16 13.0 8 11.1 40 11.9
BB/ KREBEH
Fracture of Hip / Femur e 0.0 2 1.6 2 2.8 4 1.2
1814 BB 24 TR 5 R R
Respiratory Tract Disorder 0 0.0 1 0.8 3| 4.2 4 1.2
(COAD)
ﬁﬁﬁes Mellitus 30 21.1 26 21.1 15 20.8 71 211
kk%
iii”@s 7 49 8 65 8 11 23 68
=7 2
Bﬁﬂﬁﬁf‘zﬁ 2 14 1 08 1 14 4 12
ek KR
Parkinson’s 1 0.7 2 1.6 1 1.4 4 1.2
Disease
==V

. 1 0.7 52 42.3 & 4.2 56 16.6
Osteoporosis
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RERBBAEEEMNRE ZETRIE
SOURCES OF REFERRAL OF RESIDENTS
AND ELDERLY USERS IN DAY CARE UNIT

(RZE2ZFF=A=+—H)
(AS AT 31 MARCH 2020)

ZAZRE EZMR
LE SR Housing for | Care Home

Sources of Referral the Elderly

BEE

Infirmary
Unit

HEEEE N
Day Care
Unit

rt
EORE BEEF

HWAE
Total
Population

TtE R E

Social Welfare Department 98 291 328 99.7 15 100.0 63 91.3 504 67.2
HAth SRt 2

Other Voluntary Agencies 137 40.7 0 0.0 0 0.0 1 14 138 184
B RE (BERLERENT)

Independent Application 102 30.3 1 0.3 0 0.0 5 72 108 144
(Incl Internal Transfers)

HBE

Total 337 100.0 329 100.0 15 100.0 69 100.0 750 100.0
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R &5 H I E i R E ZEFR
FINANCIAL CONDITION OF RESIDENTS
AND ELDERLY USERS IN DAY CARE UNIT

(RZEZEHF=A=+—AH)
(AS AT 31 MARCH 2020)

ZAZK EE AEEREN | BAH
AR Housing for | Care Home |Infirmary Unit|Day Care Unit Total

Financial Condition | the Elderly Population

No %
S AT S =
WA EREENE 105 573 68 207 0 00 3 43 264 352
CSSA
et gRERE
(BIEFEE100%)
CSSA 2 06 102 31.0 8 53.3 1 14 113 151
(100% Disabled)
et gREREE
(REKLTER)
CEEA et 0 0.0 1 03 0 0.0 1 1.4 2 03
Constant Attendance)
RELEERL
(OALA) 83 246 89 27.1 4 26.7 1 14 177 23.6
= HREHL OAA 10 3.0 24 7.3 0 0.0 6 8.7 40 53
S22 RL DA 5 15 44 134 3 200 18 26.1 70 93
= 2A15 72286 HDA 0 00 1 03 0 00 1 14 2 03
HRA/HEE
Family / Relatives 23 6.8 36 10.9 0 0.0 58 84.1 117 15.6
Support
BIA®R
Retirement Fund 11 33 6 1.8 0 0.0 0 0.0 17 2.3
BHRMHE

. 16 4.7 3 09 0 0.0 0 0.0 19 25
Self - finance
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Social :

BREEME

Recreational :

BN -
Rehabilitative :

HEM:

Educational :

BRI

Developmental :

BALEEN R

We Care for the Elderly

TOTAL FREQUENCY OF ACTIVITIES

(B=B-AFNA—-BE-2-2F=A=+—A)
(FROM 1 APRIL 2019 TO 31 MARCH 2020 )

SHE  BlE - giAEWM - B4 - tER
FERE - REtE R AN AR ELRED
birthday parties, welcoming parties; festival
celebrations; regular visits from students,
members of social service agencies, private
clubs and business firms

MIRTEENAIER &5 - BRIRSEEME
FIVER  BERERE  BERRRF
g BIETRFRE 2 i/l

cultural programmes like films, VCDs/DVDs,
operas, dramas, dances and carnivals;
excursions; field trips; sightseeing; eating
out; various interest groups and classes

B DUMERRIT 2 RERIRE R
TREEED ~ RE/\E ~ BEHIRIXRENIEE
&

morning exercises; group exercises for
rehabilitation, reality orientation training,
reminiscence classes, Boccia activities and
Rummikub groups

EERBREBE  BERRITrEH Bl
BRI [HAEE » SERHUEE

nutrition & health talks; medical & dental
consultations; newspaper reading; road
safety talks; fire drills; religious programmes

kg |RRENEE - 34 B8R
FITEN  RBRSAKITBRZZARZL
residents’ council meetings; group activities
like gardening, calligraphy, painting and
other handicraft classes; elderly volunteers
serving the homes and the community

i BBELURENREBEN -

Remarks — data refers to number of meetings for activities.

388

430

2166

186

1025

1549

792

4049

509

807

ELEE BE

— |1
2

¥
F

64
47

819

16

24
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WAEZEAERB O
CHEUNG MUK TAU HOLIDAY CENTRE FOR THE ELDERLY

2019 — 2020 {EH=
Total attendance of users 2019 — 2020

H&
Day Camp

e Rk

B=
Over-night Camp

100(%)

8 A% Total - 40767

HEEEE i

DAY CARE UNIT

2019 — 2020 {EH=R
Total attendance of users 2019 — 2020

25

Full-time

=817 B RA

Part-time

gt
Respite

100(%)

%8 AR Total - 8820

22
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EABREAERRFD
CHEUNG MUK TAU HOLIDAY CENTRE FOR THE ELDERLY

R %8R Users’ Category

<>

RE

0,
Elders (aged 55 or above) 30185 74.04%

EEE/FA

0,
Carers / Family Members 9454  23.19%

] BRAL

0,
Disabled Persons 1128 2.77%

48 A 81 Total 40767 100.00%

[E 823 Sources of Applications

HE B

B REMZHD

0,

Neighbourhood Elderly Centres 2139 5.25%

RHEFDO o
O District Elderly Community Centres 1468 3.6%

RERABEEDD 0
O Day Care Centres for the Elderly 407 1.00%

BB ERS .

Subvented Residential Care Homes 1509 3.7%

P2l =

FLEREGRE 108 0.26%

Private Homes

= 13

= AR - 10681 26.2%

Religious Organisations

75 E e o
O Local Organisations 353 0.87%

REMBEA
[ | ndividuals 17793 43.65%

EREE 0
N Disabled Groups 2202 54%

HAt (a0 - Bhx - 2K ) 0
N Others (e.g. Hospitals, Schools) 4107 10.07%

4 AN Total 40767 100.00%

23
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INCOME AND EXPENDITURE (RECURRENT) FOR 2019 - 2020

—hWEFNA—HEZZE-EF=HF=+—H)

ERRAOIEERR,
SWD Subvention for Holiday Centre

ERALEE
Camp Fee for Holiday Centre

it E 2R,
SWD Subvention

fREREREE
Rent & Meal (Homes)

NEEEN

The Community Chest Allocation

EEERGHEETELEN
The HKJC Charities Trust Allocation

HAREEE REtETEE
Cookie Campaign & Other Fundraising Events

—RRHB R UTA

General Donations & Other Sources of Income

FEBA (FREEEERASE)

Designated for Care Home / Housing for the Elderly

BEBA (TERAR)

Designated for Administrative Expenses

#1g A Total Income : HK$133,623,124

B EAL

Care Homes

ZAZR
Housing for the Elderly

ERPOEELE
Holiday Centre Running Cost

THRX

Central Administration

(RZ=
(FROM 1 APRIL 2019 TO 31 MARCH 2020)
59.61%
17.50%
11.84%
3.12% 2.59% o 2.83%
- 0.00% 1-'66A) 0.47% 0.38%
63.46%
14.17%
8.12% 9.11%
5.14%

BENE

Depreciation

# H Total Expenditure : HK$151,964,380

24
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reanisation Structure

BEEREEE@EFHA

HITERES
Executive Committee

EBEEZMER
BER
The Board of
Directors
The Hong Kong
Jockey Club
Helping Hand
Zhaoging Home
for the Elderly

TEER

Chief Executive Officer

= I

Wong Ping Choi

BERE
Chief Operation Officer

e Y
Central Office

EEEREHEFEA

% SR AT
EREZRER
The Hong Kong Chu Ho Nee
Jockey Club
Helping Hand
Zhaoging Home
for the Elderly RHREEURES)
Service Director
(Planning & Monitoring)
FREELR
Chan Lai Kuen
R
Consultant
BRRTS
Rehabilitative Service
fhr &
Wu Shang Wei
IR REED Eapi=t- =

Physiotherapy Unit

S B

TWE O I FEA

Superintendent Unit-in-charge

EEMR
Mah Yuk Han

25

Speech Therapist Unit

EE
Unit-in-charge

-

= :FEE

Social Service Office

-

&

Social Service Manager

Tt RIS HEIE

J

BEXK
Wai Suet Wing

i 22 R PRED
Occupational Therapy Unit

EE
Unit-in-charge

FiFiiay
Chiu Dick Fun
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F

HERREZES
Project Development Subcommittee
BABRGARBEEZES
Cheung Muk Tau Integrated Services Management Subcommittee
| B2 R 18146 /A
Medical & Health Group
r ) r )
SHMER et BEHHE R
Fundraising Office Admin & HR/IT Office Accounting Office
v . v
e A e M
E - WSENF S — e e g P
S L TR AN AR fEHEIE
Fundraising & Relations . -
Admin & HR Manager Accounting Manager
Manager
\ y, _ J
2R BRER mE
Lau Kit Ying Chan On On Yu Wai
Frs AR 75 it & AR 7%
Residential Service Community Service
o Ny
e o _ BEFEEEA
EER EAZR BARRENERRD (e IEARTEE N E BB )
Care Home Housing for the Elderly Cheung Muk Tau Holiday Day Care Unit at
Centre for the Elderly Cheung Muk Tau Holiday Centre
L J for the Elderly
e A
5253 TE FRDAE IR FE
Superintendent Unit-in-charge Centre Manager Unit-in-charge
_ y,

EEZ (22— nF+—A++tA)
Choi Kuoc On (up to 17 Nov 2019)

EER (i-2—n&g+—A+—H)

Chung Lai Ying (from 11 Nov 2019)
BE® (B-ZT-TFXA—AH)
Chung Wai Yi (from 1 Jun 2020)

BT
Tse Suet Hung

£ 17k
Li Ping Kau

EHRE
Wong Ka Lok

BRH®

Wong Leung Kit

PHE (B-E-BFAA+AE)
Leung Ming Lok (from 16 Jun 2020)

T2
Ching Yim Ho

(BHR-Z2-ZFNA)
(as at Sep 2020)

26
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_TFEMFHABREZHTREED
Helplng Hand Cookie Campaign 2020

BOROEHEERERAL B NNNEURRHZAE  EldaTE 5@@575@57(@
We are grateltl for the long-tine Suyoport of Supersiar Mr Jacky Cheung wiho fas been the iace of our Cookie
Campaign since 1999, c are an

iT THE TUAIM FOUMOATICHN

Fuo e, ol e
Tal. 202820 Yhamaeaz D4

ENNWEDES SN bm  EEHTEETE
PRIHTEENIZEE - ?‘iiﬁf BlBELY
HYE  ERDRARESHZH -

Welcome The Zubin Foundation as a new beneficiary

HWillem Chan Design ﬂ‘//\? LIRS BRI BRE BRI TLEENZE - charily of our Double the Giving’ cookies! They work for
The heartwarming posters aesigned by Willam Chan Design (HK) Lid hejped increase ihe public awareness Hong Kong s marginalised ehnic minoniiés and deserve
lowarass our campaign. more Syqoort from the pudle.

s 43 e o8 LomiaE oo 00 I BT

RIRBERRRGREER ST ELETEE -
We could sell at a few churches before the coronavius outbreak:

27
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B = /& ED

Home Activities

g

AR %

& Hr_'lpulg i + g %
|'i‘--3JEl 20 / 9 = =il ; =) P LLEUETIE & . E]

- 5 - deoy -

Ui ld L'\l"

”*7‘/\ TR %’@fﬂ/ﬁif AE ) R\ BT CHRREREEBIENET BT/ REERREBZSEHEZERAENZS  EEREH SRBBRATALE
FELALRASRTESEFSH—HELHEHE VAERFRRLIERLEE -

Qur 167" “Hong Kong Boccia Competiton for the Edery” was held successily an 27 August at Tseung Kwan O Sports Centre. We were honowred to fave Mr Alfed Ay, MY and
Mr Francis Chau, BBS, MH, Members of Sai Kung District Counci, Mr Hing-sang Chow, Vice Chairman of Shang Sin Chun Tong Community Services Ltd and

0r York Chow, GBS, SBS, MBE JP our EXCO member respectively presenting awaras to our energetic eloers.

. zas

i L T T

b i BHENGADE  AEX A
EMFNEDE  BEE
B AGHLLES -
Resiaenis relaxed themselves
with the therapeutic touch
of clay at the hana-buiding
pottery class, which also
helped maintain therr
eye-hand coordination and
lactie sensiiy.

EXERERE EXOETHNEL VEEREET
HEECRAIA -

Residents enjoyed their peacelid tine whil creating their own
Zentangle art with graiituc and goorecition fo themselves and
oers.

BAOTEERHERE  GXERZEERER -
Resioents were delghted and saisiied with therr foral arangement
which were realy amazing.

28
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B & G Eh

Home Activities

X —ERABEZFTFR  BENEFTZ !
Resiaents enjoyed their afernoon tea at Cha Chaan Teng (Hong Kong sivle caig) -
Simoke yet most foyous!

FHEE L GERAEFRANTAAE U FERZASNELRER  BE
BRARFTLRL

Resioents brought fun 1o the Mi-auiumn pary by dressing up as dliferent festive
Characters and laking pictures with ihe pariepants.

4REL  ZBRERE
KRFEESEURHEER
Ao

Resients’ iamiy members

expressed their love and z ﬁ__g‘- = e rd
thanks to our resigents at B 5 m
the birthaay party. What - a }

a lovely and touching GXIFFEE—BHRED - HEY  AZBRETL !
mornent! Hesiabnis conceniraied in leaming a new sport - foor curig.

REB2017-20206FFE TRELD - BRAL, - TEREZRE |
A, BR6A23RIERIES - BREGERNBEAL  EERIER W
A BETRET "LREEFM, 4 FERARE  BUFEEE |
BEENER FHXEZTHECH TEHEE,  ZELEFET _F i .
o !

Qur 2017-2020 Year Theme “Lite Wel Lived” - “Lite Well Pamned Sharin
Day” was held on 23 June Successiully with an aim to encourage our
eloerly particppants to five a haopy and positve ite. Our Advanced Care
Flan bookiets which /s aesigned o promote the aadvaniage of £nd-of-iie
LIanning were also given 1o resigenis and iheir iamiy members. May all of
our resiaents’ wishes come true and their love for iheir lamilies go on.

g
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EEEREMFMAEEEEREMNR
The Hong Kong Jockey Club Helping Hand Zhaoqing Home for the Elderly

BHLEGAREFNFREE S - BUGKISBEGRRERN  BEXE AEOANSHE -

Sport Day faas become one of the most paoular programmes among our residents. Resioents showed their best performance fo particiate in every event and e result was encouragng.

FHESHE  GRHF
REREAS BODE
FEHF — Fl !
Resiaents concentrated in
making the snowy moon
cakes in celebration of
the Mid-autumn Festival -
Jmmm.. ibulous!

: &) ra PEETE TRELD  BEAL, WEG—EZH7 GFXE
e W FOBREE B L BRAXBERE  —BEOEEE
x1

Resigents threw their wishes onto the "Wishing Tree” at a programime
unaer our Year Theme: ‘Lite Wel Lived”. May al their wishes come e and
everyone lves a hagoy ana prosperous Iie!
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EAERPIL
Holiday Centre for the Elderly

BHE-IEERECSZAERPOAEE) FHRERAHY A RBARTNERE ,  BETANPHEIREARING RE-EFEASS H—Ex
BEEE  BERE  BHRS -

A group of young old” members led by our starf particpated in a “2-Day Overmight Canoeng Frogramme” co-organised by our Hollagy Centre and the Quiward Bound Hong Kong.
They had an inspining ana pleasure experience in exoloning in e nalure ana meeiing challnges through carnoeing and vanous aaventure actinies.

i

TRERNE  BEFOREELEKERTENRILFRBEERTL  RTAEEFANEHEREER
Ao

Qur ‘Balbon Twisting Group” volunteers made adbrable twisted baloons for our Holidy Cenire at varous actiniies and
festive aays.

e, vk
b

TEREE, RrE AR REOBEEAES  AEXELIEERE -
Qur Hollay Center Volunteer Group visited the SAHK Bradbury Wong & Sh Hostel with
Sincere biessings and care lo their resioens.
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SRR

Rehabilitative Services

DR ERAEEG K ET ENGRXER VNS
787

Physioiheraoist instructed our resident fo praciice galt
traning to improve his abilly 1o siand and wak.

ERREIRAEFEOR T ES R IEOE
NANZEHIE  LETONAR -

Speech therapist used the lowa Oral Performance
hstrument to measure e Strengith of our resient’s fp and
longue, and conalicted oral motor exercise for him.

GXER TEEH . KELDRE
BREANAIE -

Qur resigent practiced the “Viration
Machine” to improve her blood
Cilrculaiion and muscle strengih.

B BRI RFAEE Y+ MG XBERIBRIEL B BHIFANE -
Cccypational thergoist conalucied cognitive assessment for our resident ana proviaka indliidial
cogniive thergueuic traming 1or Him.

REHBEEEN
Day Care Unit

il

REZEEEX(BNENBEXNE —EELEHBHHELNE

E

S - & FERE -
—HNFRERERE —ERIF) EMF XENXRERERE  ARiEE - Haers visited the Cantonese Qera Heritage Hall at Hong Kong Heritage
A grouyp of small chitren came and maok pamntings wih our eloers as well as performing lvely for Museum and were impressed by the wonderful history and unigue
therm - so Sweet and warm! Charactensiies of Cantonese qpera.
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(1) Helping Hand Lai Yiu
Bradbury Care Home

(2) Helping Hand Hongkong Bank
Foundation Lok Fu Care Home

(3) Helping Hand Chuk Yuen (North)
Jockey Club Housing for the Elderly

(4) Helping Hand Po Lam
Jockey Club Housing for the Elderly

(5) Helping Hand Siu Sai Wan
Jockey Club Housing for the Elderly

(6) Cheung Muk Tau Integrated Services Complex

- Helping Hand Cheung Muk Tau
Holiday Centre for the Elderly

- Helping Hand Day Care Unit
at Cheung Muk Tau Holiday Centre for
the Elderly

- Helping Hand Father Sean Burke
Care Home for the Elderly

(7) Helping Hand Central Office

We Care for the Elderly T EZ -BHEE

1$¥ﬂ7]kffm =
EEATIPEEN

@%Hﬂkfm E
EERTT EEERR

BFEAHE
MEILEEEZAZRE

{8 %ﬂbkfnn =
EMBEETZAZR

BFBAHE
NAEBEREEAZK

EARBEGERFEE

- HFBABE
BARBEZAERHD

- HFEBIABE

HfEE IE%LL
(fIERPIEARERE A EBRD)

- BFBIABE
B5ELEEBEER
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HELPING HAND CENTRAL OFFICE

1/F, 12, Borrett Road, Hong Kong Chief Executive Officer
5% 2522 4494, 2526 3233 Mr WONG Ping-choi, Colman
- 2840 1278

& admin@helpinghand.org.hk Chief Operation Officer
% http://www.helpinghand.org.hk Ms CHU Ho-nee, Connie

Service Director (Planning & Monitoring)
Ms CHAN Lai Kuen

HELPING HAND CARE HOMES AND HOUSING FOR THE ELDERLY UNITS

Care Home Superintendent
Helping Hand Father Sean Burke Care Home Ms CHUNG Lai-ying, Catherine
for the Elderly (from 1 Jun 2020)

Nin Wah Road, Cheung Muk Tau North, Sai Kung, New Territories
45 2144 9969

=" 2144 9906

[E5 hhfsb@helpinghand.org.hk

Helping Hand Hongkong Bank Foundation Ms TSE Suet-hung
Lok Fu Care Home

G/F, Lok Man House, Lok Fu Estate, Kowloon

+4¥ 2336 0716

<" 2304 6472

[ lokfu@helpinghand.org.hk

Helping Hand Lai Yiu Bradbury Care Home Ms CHUNG Wai-yee, Anne
Block B, Shopping Complex, Lai Yiu Estate, (from 1 Jun 2020)
Kwai Chung, New Territories

+5% 2785 2127 Ms CHUNG Lai-ying, Catherine
<7 2742 4645 (from 11 Nov 2019 to 31 May 2020)

[Ez laiyiu@helpinghand.org.hk
Mr CHOI Kuoc-on, Terence
(up to 17 Nov 2019)

Housing for the Elderly Unit-in-charge

Helping Hand Chuk Yuen (North) Mr LI Ping-kau, Francis
Jockey Club Housing for the Elderly

2/F & 3/F, Chung Yuen House, Chuk Yuen (North) Estate

Wong Tai Sin, Kowloon

+5% 2325 5738

== 2329 3681

B chukyuen@helpinghand.org.hk
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Helping Hand Po Lam Mr WONG Leung-kit, Stanley
Jockey Club Housing for the Elderly

2/F & 3/F, Po Chi House, Po Lam Estate,

Tseung Kwan O, Kowloon

+£% 2703 1363

=" 2703 9831

Bz polam@helpinghand.org.hk

Helping Hand Siu Sai Wan Mr WONG Ka-lok, Thomas
Jockey Club Housing for the Elderly

1/F & 2/F, Sui Moon House, Siu Sai Wan Estate,

Chai Wan, Hong Kong

+5¥ 2896 0292

=" 2595 0288

[z siusaiwan@helpinghand.org.hk

HELPING HAND CHEUNG MUK TAU HOLIDAY CENTRE FOR
THE ELDERLY AND DAY CARE UNIT

Helping Hand Cheung Muk Tau Centre Manager
Holiday Centre for the Elderly Mr LEUNG Ming-lok, Andy

Nin Wah Road, Cheung Muk Tau North, Sai Kung, New Territories (from 16 Jun 2020)

2 2640 8810

=~z 2640 7990

[E= holidaycentre@helpinghand.org.hk

Helping Hand Day Care Unit at Cheung Muk Tau Unit-in-charge
Holiday Centre for the Elderly Ms CHING Yim-ho, Olivia

Nin Wah Road, Cheung Muk Tau North, Sai Kung, New Territories
+5% 2633 9513

="= 2633 7730

Bz hc.spc@helpinghand.org.hk

Helping Hand Shop For The Elderly (Closed on 5 Dec 2019)
Nin Wah Road, Cheung Muk Tau North, Sai Kung, New Territories

4 2640 8810

=72 2640 7990

Bz hhshop@helpinghand.org.hk

Remarks:
The organizational and management structure of our Cheung Muk Tau Integrated Services Complex was
reorganized with effective from 1 May 2020.

THE HONG KONG JOCKEY CLUB HELPING HAND

ZHAOQING HOME FOR THE ELDERLY

Fushou Terrace, Baitu, Gaoyao, Zhaoging City Consultant
Guangdong, PRC Mr WU Shang-wei
4% (0758) 816 2223

-~ (0758) 816 2778

B zghh@helpinghand.org.hk
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We are grateful to the following donors for their generous donations (including Cookie Campaign

donations) in the year 2019 - 2020.

Individuals

Anonymous

Mrs Johanna ARCULLI, BBS
Ms Kam-shing AU

Mr Alfred AU, MH

Mr Edmund Hugh BRADLEY
Mr Lesley BROGAN

Ms Mimi BROWN & Mr Alp ERCIL
Mr Harry Travis CARSCH
Mr Cheong-fat CHAN

Mr Elvis Fook-cheung CHAN
Mr Kelvin Ho-lau CHAN

Mr Mei-to CHAN

Mr Pan-yeung CHAN

Mr Shu-wing CHAN

Ms Sylvia Miu-wan CHAN
Mr Wah-on CHAN

Mr Wing-kin CHAN

Mrs Winnie Wong CHAN
Yan-chen CHAN, Esq

Ms Yuen-kei CHAN

Mr Francis Yin-ming CHAU, BBS, MH
Ms Cyrilla CHENG

Mr Eric CHENG

Ms Mei-tung CHENG

Mr Michael Wing-on CHENG
Dr Edgar CHENG, GBS, JP
Mr Wai-kar CHEUK

Ms Connie CHEUNG

Ms Lai-mei CHEUNG

Mr Fook-aun CHEW

Ms Agatha Kung-yen CHIU
Ms Kit-ling CHIU

Mr King-pak CHO

Mr Chung-kong CHOW

Ms Mei-wan CHOW

Ms Wing-man CHOW

Dr York CHOW, GBS, SBS, MBE, JP
Mr Alexander Ren-yee CHU
Ms Choo-eng CHUA

Mr Cheuk-yiu CHUNG
Ka-kei CHUNG, Esq

Prof Yip-wah CHUNG, BBS
Laura Luen DAY, Esq

Mrs Titania EDWARDS

Mr Benjamin FALLOON

Mr Douglas FERGUSSON
Ms Connie Hong-yee FONG
Mr King-cho FUNG

Mr Elvin Man-kit GON

Mr Michael GREEN

Mr Eric King-lun HA

Mr Sung-woon HA

Mr Claude HABERER

Ms Doris Lai-ching HO

Ms Pui-han HO

Ms Pui-ling HO

Ms Wing-sze HO

Mr Johnny HON

Mr Ping-tim HUI

Mrs Vanessa HUI

Mr Chun-fui HUI

Ms Jennifer Wing-ching IP
Mr Stephen Shu-kwan IP
Mrs Yvonne IP

Mrs Desiree & Mr Hans Michael JEBSEN
Mr Chi-yuen KAM in memory of Ms Wai-kay CHAN
Ms Jennifer Lie-lian KHO
Dr Adaline Mang-yee KO
Ms Lai-ching KO

Ms Phei-yinn KOID

Ms Amy Suet-yu KU

Mr Kan-kwei KWAN

Mr Victor Wing-tai KWOK
Mr Chi-man LAl

Mr Andrew Sai-yun LAM
Mr Hamilton Ty-kin LAM
Ms Yuet-ling LAM

Mr Eric LAU

Mr Kam-hung LAU

Ms Kit-ying LAU

Mr Matthew Ming-yum LAU
Ms Mun-yee LAU

Mr Percy Shek-hay LAU
Mr Philip Kwok-hoo LAU
Mr Kim-tong LAW

Ms Maureen Mo-ling LAW
Mr Francis LEACH

Mrs Angelina Pui-ling LEE
Dr Daniel Tin-chak LEE

Mr Lawrence Kam-hung LEE
Mr Man-kit LEE

Ms Nancy Sui-wah LEE

Mr Tsz-ho LEE

Ms Woon-kwan LEE

Mr Yu-hin LEI

Ms Amy Wai-fun LEUNG
Mr Cheong-ming LEUNG
Ms Ivy LEUNG

Mr Janson Cham-lau LEUNG
Ms Jessica Yin-man LEUNG
Mr Hon-leung LEUNG
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Lok-hei LEUNG, Esq

Ms Siu-chun LEUNG

Ms Wai-man LEUNG

Mr & Mrs Yuk-shu LEUNG
Ms Sophie Yau-fun LAU
Mr Alain Jacques Gilbert LI
Mr Charles Xiaojia LI

Mr Chi-wai LI

Mr Kwong-chi LI

Mr Tin-loi LI

Mr Yin LI

Mr Andrew Kwok-nang LI
Mrs Helen Frances LIANG
Ms Michell Suet-yu LIE

Mr Richard Qi LIN

Mr Cheuk-Nam LING

Mr Chiu-shing LING

Ms Chiu-ping LIU

Mr Alan LO

Hoi-ting LO, Esq

Ms Jessie Lo-yee LO

Mr Kam-wing LO

Mr Philip Kai-wah LO

Dr Lucy LORD

Ms Wai-han LUI

Ms Alice Sai-lam LUK

Ms Vivian Mung-sheung LUK
Mr Ka-chun MA

Mr Tony Wing-kwong MAK
Mr Yiu-yuen MAK

Ms Yuet-ngo MAK

Ms Lai-chun MAN

Ms Lai-hoi MAN

Mr Ramesh U MELWANI
Mr Jerome Paul Guy MEYER
Mr William MOCATTA

Ms Judy Lau-mee MOK
Mr Ching-wo NG

Ms Sui-ching NG

Ms Wai-nei NG

Ms Kelly Kit-mei NGAN
Mr Maxwell Ahakemu OKOJIE
Ms Yuen-ting OR

Ms Yuet-hing PANG

Ms Cissy PAO

Ms Maggie Kit-kim PONG
Mr Kenny Chin-wai POON
Mr Ming-ki POON

Mr Kong-ming POON & Ms Siu-king LI

Mr Leo REMEDIOS
Mr Andrew RIDDICK

Dr Albert Edward RODRIGUES

Mr Franz ROESSLER
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Dr Brigitte SCHLAIKIER

Ms Doris Leng-noi SEAC

Mr Andrew SEATON

Ms Chi-kin SO

Ms Man-fong SO

Mr Wai-lik SO

Mr Thomas Brian STEVENSON, GBS, JP
Mr Stephen Wing-fai SUN
Ms Choi-lan TAI

Mr Ka-nin TANG

Mr George Kwok-keung TANG
Mr Yui-chi TANG

Mr Anthony THINAGARAN
Mr Jim THOMPSON

Ms Annina TONG

Ms Oi-lin TONG

Ms Yuk-lin TSANG

Ms Wai-man TSE

Mr Siu-tai TSEUNG

Mr Alex Kwan-lik TSOI

Ms Siemen Sin-man TSOI
Mr Kalyanram VARTHAKAVI
Countess Elizabeth Joan VON PFEIL
Ms Carol Yuen-mi VUN

Mr John WILLIAMSON
Cheuk-kwan WONG, Esq
Ms Eugenia Kin-ling WONG
Ms Helen Lai-ping WONG
Hiu-lam WONG, Esq
Kwing-keung WONG, Esq
Mr Ping-poung WONG

Ms Michelle Pui-yu WONG
Mr Nathan Shing-long WONG
Ms Suzanne WONG

Ms Sau-chu WOO

Cheng-ta WU, Esq

Ms Pui-ki WU

Mr Alex Cheuk-pun WUN

Mr Gary Kin-man YAU

Ms Xue-ping YE

Mrs Helen YEH

Mr V-Nee YEH

Tsung-yu YEN, Esq

Mr Anthony Kwok-Ki YEUNG
Ms Pui-ling YIU

Tsun-shing YIU, Esq

Mr Chun-ho YU

Ms Karen Ka-mun YUNG

Dr Larry YUNG

Quan ZHOU, Esq

Mr Daniel L ZIGAL

Mr Ephraim ZION
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Companies & Organisations
Baker & McKenzie
Bloomberg LP
Blue-sky’s Children Clinic
BNY Mellon Community Partnership
Cawthorne Estates Ltd
Chen Yang Foo Oi Foundation Ltd
Chong Hing Bank Ltd
Chou’s Foundation
Chun Au Knitting Factory Ltd
Circle K Convenience Stores (HK) Ltd
CLSA Ltd
CMA Exhibition Services Ltd
Consulate General of

the United Arab Emirates Hong Kong
Correctional Services Department

Sports Association
Creative Tomco Ltd
Daytime Company Ltd
Eastern Woodware Engineering Ltd

Emerald Royal Arch Chapter No. 712
Irish Constitution

Federal Foundation Group (HK) Ltd

Fidelity Asia Pacific Foundation

Flow Traders Hong Kong Ltd

FM Fashion Company Ltd

Goldman Sachs Gives

Haitong International Charitable Foundation Ltd

Haitong International Securities Group Ltd

Harbour City Estates Ltd

Harneys (Asia) Ltd

HCS Foundation

Jebsen & Co Ltd

Kailey Enterprises Ltd

King & Wood Mallesons

Land Master & Associates Valuers Ltd

Leung Chik Wai Charitable Trust

Li & Fung Foundation Ltd

Lodroe Nyima Charity Foundation Ltd

Majesty Quartz

Mingly Corporation

Morgan Stanley Asia Ltd

Morinda Hong Kong Ltd

NWS Holdings Charities Foundation Ltd

Pacific Alliance Investment Management (HK) Ltd

Palluck Industries Ltd

Por Yen Charitable Foundation Ltd

Power Assets Holdings Ltd

Rowland Budge Ltd

Sadhu Vaswani Centre Ltd

Sau Ching Charity Foundation Ltd

Shang Sin Chun Tong Community Services Ltd

Social Welfare Department

Social Welfare Development Fund
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Sompo Insurance (Hong Kong) Co Ltd

The American Women’s Association of
Hong Kong Ltd

The Bank of East Asia Ltd

The Bank of New York Mellon

The Brandon Learning Centre

The Community Chest of Hong Kong

The Development Studio Ltd

The Sir Robert Ho Tung Charitable Fund

The Van Zuiden Charity Trust

FEF® I
&

We Care for the Elderly E A EE-Bh=

True Light Middle School of Hong Kong
Tsu Te Kian Charitable Trust

Tze Tak Buddhist Association Ltd
Union Bloom Consultants Ltd

Vera Ruttonjee Desai Charitable Fund
Wofoo Foundation Ltd

World-wide Shipping Agency Ltd
BEEFEE

EERRAHTE

We are grateful to the following donors for their gracious donation-in-kind in the year 2019 - 2020.

Individuals MERZ L
Mr King-pak CHO N Y=k n
Ms Michelle CHONG WEF LT
Davin MIgE L+
Dick RPHELESE
Dickson WIENEEM B
Ms Divia SBRERT
Ken B E &0
Mr Chi-wai LI Rk ERE
Ms Christine LIE ®ERELE
Ms Anne LOH RERLZT
Mrs Siemen MOK EXxk&t
Mrs Kiran Suresh PUNJABI Bzt
Ms Joyce TAM BEELL
Tommy Bt
Mr Sunny TSE Shhrt
Mr Raymond WONG REXXL
Ms Winnie WONG EER LT
Ms Dangi XU PAUABESE
hEZLt PEFLL
FE 2zt PRREE
He#hz+ PERALT
A{EEEAE PEINRER
KERALt B Rzt
ARELL EMBERT
fAE@ELsE REMzT
fAIEELX L SRR
BMEET L SFEMRAE
TRERT FEExRE
RS HEELT
TEBLT [Fedegun
Blg RS FRKERA

BRIFIK 2+
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Companies, Government Departments, The Landmark

417

Institutions & Organisations
7-Eleven Hong Kong & Macau
AEON Stores (Hong Kong) Co Ltd
Asia Pacific Soft Ltd
ASM Hong Kong Strong
Bank of America
Bloomberg LP
China Mobile International Ltd
Chun Au Knitting Factory Ltd
Citybus Ltd
Committee on the Promotion of
Civic Education (Kidults)
Convenience Retail Asia Ltd
EAST Hong Kong
EAST RESIDENCES
Giving Love
Gold Peak Industries (Holdings) Ltd
H & M Hennes & Mauritz (Far East) Ltd
Harbour Grand Kowloon
Health Plus Magazine
Hoe Hin Pak Fah Yeow Manufactory Ltd
Hummingbird Music
Jebsen & Co Ltd
Kaostea International Ltd
Kuehne & Nagel Ltd
Land Master & Associates Valuers Ltd
Lions Club of Central
Mandarin Oriental Hong Kong
Million Tech Development Ltd
Morinda Hong Kong Ltd
MUJI (Hong Kong) Company Ltd
New World First Bus Services Ltd
NHT Global Hong Kong Ltd
Punjabi Trading Asia Ltd
Rena Creative Products Ltd
Sadhu Vaswani Centre Ltd
Sheraton Hong Kong Hotel & Towers
Silka Hotels Group
Society for the Prevention of Cruelty to
Animals (Hong Kong)
Sunrider International Hong Kong Ltd
Sweet Boutique de Tony Wong
Swire Properties Ltd
The Bank of East Asia Ltd
The Bank of New York Mellon
The Dairy Farm Co Ltd
The Forte Chartable Trust
The Hong Kong and China Gas Co Ltd
The Hong Kong Indian Women’s Club

The Hongkong and Shanghai Banking
Corporation Ltd

The JC Group

Twin Wealth Biotech Ltd
Zuelling Pharma Ltd
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We are grateful to the following supporters for their kind assistance in the year 2019 - 2020.

Individuals

Mr Andy CHAN

Mr Jim CHOI

Mr Chung-hei CHOW

Dr York CHOW, GBS, SBS, MBE, JP

Dr David DAI, JP
Mr Chun-ting HO
Ms Mitchelle KU
Ms Teresa LAW

Ms Christine LIE

Mrs Siemen MOK, Chan Sir & friends

Dr Jessica OGILVY-STUART
Ms Clara RAMONA
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We would also like to extend our grateful thanks to those supporters and friends whose names may not
have appeared in the above columns.

44



45

cknowledgement

EREER d“l

2019-2020 Annual Report ”

We Care for the Elderly T\ EZ -BIEEE

We would like to send our heartfelt thanks to the following companies, groups and individuals who
generously sponsored and supported our Helping Hand Cookie Campaign 2020.

Privileged Sponsor
Green Huge Ltd

Caring Sponsors

Chicks (Chun Au Knitting Factory Ltd)
EJE (Hong Kong) Holdings Ltd

Haitong International Securities Group Ltd
HealthBank (Twin Wealth Biotech Ltd)
Yifung Holdings Ltd

Diamond Supporters (HKD100,000 or above)

Brilliant Enterprise Ltd

Mr & Mrs Max BURGER

Mr Christopher Marcus GRADEL

Hysan Development Co Ltd

Kingboard Laminates Holdings Ltd

Pacific Century Regional Developments Ltd
Ms Edith SHIH

Gold Supporters (HKD50,000 or above)
Aberdeen Marina Holdings Ltd

Mr Michael Tze-hau LEE, JP

Mr Victor Chung-wing LO

Mr Kin-man YEUNG

Silver Supporters (HKD10,000 or above)
Anna Pao Sohmen Foundation

Mr Moses CHENG, GBM, GBS, OBE, JP
Mrs Veronica Tao CHEVALIER
Chiaphua Industries Ltd

Chinese Estates Holdings Ltd

CSI Property Services Ltd

Mrs Betty DA SILVA

Mrs Jane DEBEVOISE

Mr Winfried ENGELBRECHT-BRESGES
Epicurean Management Ltd

Mr Canning Kin-ning FOK

Mr Tim FRESHWATER

Gangcore Co Ltd

Mr Michael GREEN

Guangzhou R & F Properties Co Ltd

Mr Aron Hari HARILELA

Mr Neil Anthony Shaun HARVEY

Mrs Yasmin & Mr Chris HEADY

Mr Keith HSU

Mr Julian Chun-hang HUI

Mr Lester Chi-hang KWOK, JP

Mrs Wendy Tin-wing Lee KWOK

Ms Maria KOEHLER

Mr Timothy LAM, Junior

Mr Man-wai LAW

Mr Harry Tze-him LEE

Prof Gabriel LEUNG, GBS, JP

Ms Christine Hay-tai LIE

Mr Chee-siong NG

Ms Julie Yuk-shun NG

Ms Regina Suet-bing NG

Dr Jessica OGILVY-STUART

Sir Dickson POON, KBE, CBE, SBS, PhD(Hon), FKC
Mr John SIZE

Mr Jonathan David SLONE

Mr Henry Ying-yen TANG, GBM, GBS, JP
Mr Larry Ming-kong TCHOU

Top Smarties Ltd

Treasure Packaging & Printing Co Ltd

Ms Helena Suk-chong WAI

Win Concept Corporation Ltd

Mr Ting-chung WONG, BBS, JP

Mr E Hock YAP

Zheng Ge Ru Foundation

Other Sponsors & Supporters
Brandon Learning Centre

Circle K Convenience Stores (HK) Ltd
Citybus Ltd

Digital Tsunami

East Eighteen

Expat Parent Magazine

Henry Wong Studio

Hong Kong Living Magazine
JCDecaux Cityscape

KMB

Metro Broadcast Corporation Ltd
Mr Jacky CHEUNG

MTR Corporation Ltd

New World First Bus Services Ltd
Privilege Vida

Rena Creative Products Ltd

Sai Kung and Clearwater Bay Magazine
Saint Honore Cake Shop Ltd
Southside and The Peak Magazine
The “Star” Ferry Co Ltd

The Li & Fung Foundation Ltd

The Privilege Club Services
William Chan Design (HK) Ltd
Wofoo Foundation Ltd

Wofoo Social Enterprises



cknowledgement

— T
2019-2020 Annual Report "
We Care for the Elderly = EE -BIEEF
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HELPING HAND (LIMITED BY GUARANTEE AND NOT HAVING A SHARE CAPITAL)
REPORT OF THE EXECUTIVE COMMITTEE

The Executive Committee has pleasure in submitting its annual report together with the audited financial statements for the
year ended 31 March 2020.

PRINCIPAL PLACE OF OPERATION

Helping Hand (“the Company”) is a company incorporated and domiciled in Hong Kong and has its registered office and
principal place of operation at 1/F., 12 Borrett Road, Hong Kong.

PRINCIPAL ACTIVITIES

The principal activities of the Company and its subsidiary (“the Group”) are to provide care, housing and recreational
facilities, including care homes, housing for the elderly and a holiday resort centre cum day care centre, for the needy
elderly of Hong Kong and the People’s Republic of China.

RESULTS

The results of the Group for the year are set out in the consolidated statement of surplus or deficit and other comprehensive
income and expenditure account on page 4.

EXECUTIVE COMMITTEE MEMBERS

The executive committee members of the Company during the financial year and up to the date of this report were:

Mrs. Johanna Arculli (Chairman) Dr. Jessica Ogilvy-Stuart

Mr. Tim-leung Lui (Hon Treasurer) Mrs. Nancy Giok-Ching Thompson

Mrs. Veronica Tao Chevalier (Hon Secretary)  Mr. Simon Yun-sang Yung

Ms. Edith Shih (Hon Legal Advisor) Mr. Gary Kin-man Yau

Hon Mr. Justice Kemal Bokhary Ms. Siemen Sin-man Tsoi

Dr. David Lok-kwan Dai Ms. Nerissa Yuen-ki Chow

Ms. Regina Fuk-ching Gan Mr. Gabriel Matthew Leung

Mrs. Lena Harilela Dr. York Yat-ngok Chow

Mr. Leo Lin-cheng Kung Ms. Helena Suk-chong Wai (Appointed on 27 June 2019)

Ms. Christina Oi-ping Lee Mr. Michael Tze-hau Lee (Vice Chairman) (Resigned on 30 April 2019)

Dr. Joseph Lee

In accordance with Articles 15 of the Company’s Articles of Association, all executive committee members of the Executive
Committee retire from the committee and, being eligible, offer themselves for re-election.

A full list of the names of the directors of the Company’s subsidiary is shown in note 9 to the consolidated financial
statements.

INDEMNITY OF EXECUTIVE COMMITTEE MEMBERS

A permitted indemnity provision (as defined in section 469 of the Hong Kong Companies Ordinance) for the benefit of the
executive committee members of the Company is currently in force and was in force throughout this year.

MANAGEMENT CONTRACTS

No contract concerning the management and administration of the whole or any substantial part of the operation of the
Group were entered into or existed during the year.

EXECUTIVE COMMITTEE MEMBERS’ INTERESTS IN TRANSACTIONS,
ARRANGEMENTS OR CONTRACTS

No transaction, arrangement or contract of significance in relation to the Group’s operation to which the Company or its
subsidiary was a party and in which an executive committee member of the Company had a material interest, whether
directly or indirectly, subsisted at the end of the reporting period or at any time during the year.

EXECUTIVE COMMITTEE MEMBERS’ RIGHTS TO ACQUIRE SHARES OR
DEBENTURES

At no time during the year was the Company or its subsidiary a party to any arrangement to enable the executive
committee members of the Company to acquire benefits by means of the acquisition of shares in or debentures of the
Company or any other body corporate.

AUDITORS

The financial statements have been audited by Crowe (HK) CPA Limited, who retire and, being eligible, offer themselves
for re-appointment.

CCIF CPA Limited has been resigned as auditor of the Group. Crowe (HK) CPA Limited was appointed as the auditor of the
Group.

On behalf of the Executive Committee

O Aot

\Chawman/Executwe Cominittee
Hong Kong, 9 September 2020
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HELPING HAND

(Incorporated in Hong Kong as a company limited by guarantee and not having a share capital)

Opinion

We have audited the consolidated financial statements of Helping Hand (“the Company”) and its subsidiary (“the
Group”) set out on pages 4 to 36, which comprise the consolidated statement of financial position as at 31 March
2020, and the consolidated statement of surplus or deficit and other comprehensive income and expenditure account,
the consolidated statement of changes in funds employed and the consolidated statement of cash flows for the year
then ended, and notes to the consolidated financial statements, including a summary of significant accounting policies.

In our opinion, the consolidated financial statements give a true and fair view of the consolidated financial position of
the Group as at 31 March 2020, and of its consolidated financial performance and its consolidated cash flows for the
year then ended in accordance with Hong Kong Financial Reporting Standards (“HKFRSs”) issued by the Hong Kong
Institute of Certified Public Accountants (“HKICPA”) and have been properly prepared in compliance with the Hong
Kong Companies Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing (“HKSAs”) issued by the HKICPA.
Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of
the consolidated financial statements section of our report. We are independent of the Group in accordance with
the HKICPA's Code of Ethics for Professional Accountants (“the Code”), and we have fulfilled our other ethical
responsibilities in accordance with the Code. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Information other than the consolidated financial statements and auditor’s
report thereon

The Executive Committee is responsible for the other information. The other information comprises all the information
included in the annual report, other than the consolidated financial statements and our auditor’s report thereon.

Our opinion on the consolidated financial statements does not cover the other information and we do not express any
form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the consolidated financial
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other information,
we are required to report that fact. We have nothing to report in this regard.

Responsibilities of the Executive Committee for the consolidated financial
statements

The Executive Committee is responsible for the preparation of the consolidated financial statements that give a true
and fair view in accordance with HKFRSs issued by the HKICPA and the Hong Kong Companies Ordinance, and for
such internal control as the Executive Committee determines is necessary to enable the preparation of consolidated
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, the Executive Committee is responsible for assessing the Group’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the Executive Committee either intends to liquidate the Group or to cease
operations, or has no realistic alternative but to do so.
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HELPING HAND (Continued)

(Incorporated in Hong Kong as a company limited by guarantee and not having a share capital)

Auditor’s responsibilities for the audit of the consolidated financial statements
Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. This report is made solely to you, as a body, in accordance with section 405 of the Hong Kong Companies
Ordinance, and for no other purpose. We do not assume responsibility towards or accept liability to any other person
for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
HKSAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these consolidated financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

- Identify and assess the risks of material misstatement of the consolidated financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

- Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Group’s internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by the Executive Committee.

- Conclude on the appropriateness of the Executive Committee’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Group’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the
consolidated financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Group to cease to continue as a going concern.

- Evaluate the overall presentation, structure and content of the consolidated financial statements, including the
disclosures, and whether the consolidated financial statements represent the underlying transactions and events in
a manner that achieves fair presentation.

- Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities
within the Group to express an opinion on the consolidated financial statements. We are responsible for the
direction, supervision and performance of the group audit. We remain solely responsible for our audit opinion.

We communicate with the Executive Committee regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our
audit.

Chul CHEY CPR UMD

Crowe (HK) CPA Limited
Certified Public Accountants
Hong Kong, 9 September 2020

Sze Chor Chun, Yvonne
Practising Certificate Number P05049
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CONSOLIDATED STATEMENT OF SURPLUS OR DEFICIT AND OTHER

COMPREHENSIVE INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2020
Note

OPERATING INCOME AND EXPENDITURE

Community Chest allocation
Donations

- Others

Interest income

Lump sum grant

Meal income

Meal income from staff
Rental income

Sundry income

SWD Subvention for homes
SWD others

Total operating income (Appendix I)
Less: Operating expenditure (Appendix I)

21(a)
21(b)

Less: Finance cost (Appendix I)
Donations for capital costs

- SWD - Block Grants

- SWD - Lotteries Fund

- Others 21(b)

ADMINISTRATIVE INCOME AND EXPENDITURE
Community Chest allocation

Donation for capital cost 21(b)
Fair value loss on financial assets at fair value through profit or loss

General donations 21(b)
Interest income
Lump sum grant
Membership fee and sponsoring membership
Sundry income
SWD - Others
Total administrative income
Less: Administrative expenditure
Depreciation of property, plant and equipment
Net administrative deficit (Appendix I1)
FUND RAISING EVENTS INCOME, NET
Cookie Campaign (Appendix I11)
Other fund raising events (Appendix 1V)
HOLIDAY CENTRE - DEFICIT FOR THE YEAR 5

DEFICIT FOR THE YEAR

Other comprehensive expenditure for the year
Item that may be reclassified subsequently to surplus or deficit:
Exchange differences on translation of financial statements of foreign operation

TOTAL COMPREHENSIVE EXPENDITURE FOR THE YEAR

The accompanying notes form part of these financial statements.

2020 2019
HKS HK$
3,016,900 2,915,900
2,147,876 2,184,457
33,306 40,010
59,801,134 55,535,128
7,196,112 6,920,261
304,223 287,571
16,190,637 15,393,757
1,327,724 1,759,602
12,063,191 11,422,130
863,429 591,966
102,944,532 97,050,782
(118,566,978)  (113,518,102)
(15,622,446)  (16,467,320)
(247,248) -
820,939 713,277
1,044,712 -
1,118,036 10,333,983
2,983,687 11,047,260
(12,886,007) (5,420,060)
449,000 449,000
801,941 -
(1,407,190) (748,203)
882,081 996,856
496,267 465,430
6,769,096 6,462,346
10,320 22,440
531,260 16,370
133,952 228,530
8,666,727 7,892,769
(7,812,235) (6,693,195)
(3,745,904) (3,613,820)
(2,891,412) (2,414,246)
2,061,774 3,641,611
161,532 161,361
2,223,306 3,802,972
(803,177) (568,020)
(14,357,290) (4,599,354)
(2,647,046) (3,162,094)
(17,004,336) (7,761,448)
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AT 31 MARCH 2020

NON-CURRENT ASSETS

Property, plant and equipment

Prepaid land lease payments

Financial assets at fair value through profit or loss

CURRENT ASSETS

Inventories

Prepaid land lease payments

Trade and other receivables

Deposits with banks (maturity over 3 months)
Cash and cash equivalents

CURRENT LIABILITIES
Trade and other payables
Deferred income

Lease liabilities

NON-CURRENT LIABILITIES

Lease liabilities

NET ASSETS
FUNDS EMPLOYED

General deficit

General reserve

Exchange reserve

Christa Tisdall Fund

The Hong Kong Jockey Club Charities Trust
Holiday Centre project:

Gold Coin Fund

SWD Reserve Fund

Others

SWD Lotteries Fund

TOTAL FUNDS EMPLOYED

Note

oo N o

11
12(b)
12(a)

13
15
14

14

16
17

18
19

20

2020 2019
HK$ HK$
144,058,768 146,260,724
- 3,103,475

13,343,569 14,893,308
157,402,337 164,257,507
110,596 112,056

- 107,610

3,694,128 4,547,999
5,879,831 13,508,836
33,745,449 32,025,800
43,430,004 50,302,301
17,808,060 17,899,343
527,310 369,100
1,854,605 -
(20,189,975) (18,268 443)
(1,745,510) -
178,896,856 196,291,365
(68,790,207) (54,432,917)
1,885,526 1,885,526
4,775,335 7,422,381
13,239 13,239
86,276,361 86,276,361
77,636,711 77,636,711
2,091,898 2,091,898
1,316,280 1,316,280
73,691,713 74,081,886
178,896,856 196,291,365

Approved and authorised for issue by the executive committee on 9 September 2020.

—

Mrs. Johanna Arculli
Executive Committee member

The accompanying notes form part of these financial statements.

Mr. Tim-leung Lui
Executive Committee member

=

¥
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CONSOLIDATED STATEMENT OF CHANGES IN FUNDS EMPLOYED
FOR THE YEAR ENDED 31 MARCH 2020

At 1 April 2018

Expenditure paid for
programmes

Total comprehensive
expenditure for the year

At 31 March 2019

At 1 April 2019

Impairment of other
receivable from SWD
Lotteries Fund

Total comprehensive
expenditure for the year

At 31 March 2020

The accompanying notes form part of these financial statements.

The Hong Kong

General Exchange Christa Jockey Club Gold Coin
Reserve Reserve Tisdall Fund Charities Trust Fund
HK$ HK$ HKS$ HK$ HK$
1,885,526 10,584,475 13,239 86,276,361 77,636,711
- (3,162,094) - - -
1,885,526 7,422,381 13,239 86,276,361 77,636,711
1,885,526 7,422,381 13,239 86,276,361 77,636,711
- (2,647,046) - - -
1,885,526 4,775,335 13,239 86,276,361 77,636,711




p— T
2019-2020 Annual Report "

We Care for the Elderly E 0 iEZ -BIEEF

SWD Reserve Fund

Central

Holiday Centre Administrative SWD Lotteries
Project - Others Holiday Centre Support Fund General Deficit Total
HK$ HK$ HK$ HK$ HK$ HK$
1,316,280 2,091,898 582,904 74,081,886 (49,833,563) 204,635,717
- - (582,904) - - (582,904)
- - - - (4,599,354) (7,761,448)
1,316,280 2,091,898 - 74,081,886 (54,432,917) 196,291,365
1,316,280 2,091,898 - 74,081,886 (54,432,917) 196,291,365
- - - (390,173) - (390,173)
- - - - (14,357,290) (17,004,336)
1,316,280 2,091,898 - 73,691,713 (68,790,207) 178,896,856
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CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2020

OPERATING ACTIVITIES

Deficit for the year

Adjustments for:

Depreciation

Amortisation of prepaid land lease payments

Interest income

Finance cost

Donations received

Provision for untaken annual leave

Provision for long service payment

Reversal of provision for over-charged rent & meal
Write off of other receivable

Fair value loss on financial assets at fair value through profit or loss
Foreign exchange loss

Net loss on disposal of property, plant and equipment

CHANGES IN WORKING CAPITAL

Decrease/(increase) in inventories
Decrease in trade and other receivables
Decrease in trade and other payables
Increase/(decrease) in deferred income

NET CASH USED IN OPERATING ACTIVITIES
INVESTING ACTIVITIES

Interest received

Decrease in deposits with banks (maturity over 3 months)

Payment for the purchase of financial assets

Payment for the purchases of property, plant and equipment

Proceeds from disposal of financial assets at fair value through profit or loss

NET CASH GENERATED FROM/
(USED IN) INVESTING ACTIVITIES

FINANCING ACTIVITIES

Net amount paid from Funds
Donations received

Interest element of lease rental paid
Capital element of lease rental paid

NET CASH GENERATED FROM
FINANCING ACTIVITIES

NET INCREASE IN CASH AND
CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS
AT BEGINNING OF THE YEAR

Effect of foreign exchange rate changes, net

CASH AND CASH EQUIVALENTS
AT END OF THE YEAR

The accompanying notes form part of these financial statements.

Note 020 2019
HKS$ HK$
(14,357,290) (4,599,354)
13,842,525 11,382,174
- 107,445

(529,573) (505,440)
247,248 -
(6,167,332)  (16,163,916)
107,620 69,531
145,696 190,598

- (221,270)

(390,173) -
1,407,190 748,203
19,969 12,302
15,517 64,717
(5,658,603) (8,915,010)
1,460 (23,046)
836,483 162,775
(346,054) (1,486,606)
156,476 (170,243)
(5,010,238)  (10,432,130)
532,261 506,813
7,629,005 10,160,004
(877,766) -
(5,863,716)  (12,247,223)
867,974 164,000
2,287,758 (1,416,406)
- (582,904)
6,167,332 16,163,916
(247,248) .
(1,669,307) -
4,250,777 15,581,012
1,528,297 3,732,476
32,025,800 28,253,453
191,352 39,871
12(a) 33,745,449 32,025,800
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

GENERAL INFORMATION

Helping Hand (“the Company”), a company limited by guarantee and its subsidiary (together “the Group”), is
a charitable organisation engaged in providing care, housing and recreational facilities, including care homes,
housing for the elderly and a holiday resort centre cum day care centre, for the needy elderly of Hong Kong
and the People’s Republic of China (“the PRC”). The Company has obtained permission from the Registrar of
Companies to omit “Limited” from its name. The income and property of the Company, wheresoever derived, is
applied solely towards the promotion of the objects set out in the Company’s memorandum of association. The
Company'’s funds are not distributable to its members.

SIGNIFICANT ACCOUNTING POLICIES

a) Statement of compliance

These financial statements have been prepared in accordance with all applicable Hong Kong Financial
Reporting Standards (“HKFRSs”), which collective term includes all applicable individual Hong Kong
Financial Reporting Standards, Hong Kong Accounting Standards (“HKASs”), Interpretations issued by the
Hong Kong Institute of Certified Public Accountants (“HKICPA”), accounting principles generally accepted in
Hong Kong and the requirements of the Hong Kong Companies Ordinance. Significant accounting policies
adopted by the Group are disclosed below.

The HKICPA has issued certain new and revised HKFRSs that are first effective or available for early
adoption for the current accounting period of the Group. Note 3 provides information on any changes
in accounting policies resulting from initial application of these developments to the extent that they are
relevant to the Group for the current and prior accounting periods reflected in these financial statements.

b) Basis of preparation of the financial statements

The consolidated financial statements for the year ended 31 March 2020 comprise the Company and its
subsidiary.

Items included in the financial statements of each entity in the Group are measured using the currency of
the primary economic environment in which the entity operates (“the functional currency”). These financial
statements are presented in Hong Kong Dollars (“HK$”), which is the Company’s functional and the
Group’s presentation currency.

The measurement basis used in the preparation of the financial statements is the historical cost basis
except that the financial assets at fair value through profit or loss are stated at their fair value as explained
in note 2(d).

The preparation of financial statements in conformity with HKFRSs requires management to make
judgements, estimates and assumptions that affect the application of policies and reported amounts of
assets, liabilities, income and expenditure. The estimates and associated assumptions are based on
historical experience and various other factors that are believed to be reasonable under the circumstances,
the results of which form the basis of making the judgements about carrying values of assets and liabilities
that are not readily apparent from other sources. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that
period, or in the period of the revision and future periods if the revision affects both current and future
periods.

Judgements made by management in the application of HKFRSs that have significant effect on the
financial statements and major sources of estimation uncertainty are discussed in note 25.

c) Subsidiary
Subsidiary is entity controlled by the Group. The Group controls an entity when it is exposed, or has rights,
to variable returns from its involvement with the entity and has the ability to affect those returns through its

power over the entity. When assessing whether the Group has power, only substantive rights (held by the
Group and other parties) are considered.

An investment in a subsidiary is consolidated into the consolidated financial statements from the date
that control commences until the date that control ceases. Intra-group balances, transactions and cash
flows and any unrealised profits arising from intra-group transactions are eliminated in full in preparing the
consolidated financial statements. Unrealised losses resulting from intra-group transactions are eliminated
in the same way as unrealised gains but only to the extent that there is no evidence of impairment.

In the Company’s statement of financial position, an investment in a subsidiary is stated at cost less
impairment losses (see note 2(g)).
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

d)

e)

Other investments in equity securities
The Group’s policies for investments in equity securities, other than investment in subsidiary, are as follows:

Investments in equity securities are recognised / derecognised on the date the Group commits to purchase /
sell the investment. The investments are initially stated at fair value plus directly attributable transaction costs,
except for those investments measured at fair value through profit or loss (FVPL) for which transaction costs
are recognised directly in profit or loss. For an explanation of how the Group determines fair value of financial
instruments, see note 22(f). These investments are subsequently accounted for as follows, depending on their
classification.

Equity investments

An investment in equity securities is classified as fair value at profit or loss (FVPL) unless the equity investment is
not held for trading purposes and on initial recognition of the investment the Group makes an election to designate
the investment at fair value through other comprehensive income (FVOCI) (non-recycling) such that subsequent
changes in fair value are recognised in other comprehensive income. Such elections are made on an instrument-
by-instrument basis, but may only be made if the investment meets the definition of equity from the issuer’s
perspective. Where such an election is made, the amount accumulated in other comprehensive income remains
in the fair value reserve (non-recycling) until the investment is disposed of. At the time of disposal, the amount
accumulated in the fair value reserve (non-recycling) is transferred to general deficit. It is not recycled through
profit or loss. Dividends from an investment in equity securities, irrespective of whether classified as at FVPL or
FVOCI, are recognised in surplus or deficit as other income in accordance with the policy set out in note 2(0).

Financial assets at FVPL are stated at fair value, with any gains or losses arising on remeasurement recognised
in the statement of surplus or deficit and other comprehensive income and expenditure account. The net gain or
loss recognised in the statement of surplus or deficit and other comprehensive income and expenditure account
includes any dividend or interest earned on the financial assets and is included in the “fair value gain/loss on
financial assets at fair value through profit or loss” line item. Fair value is determined in the manner described in
note 8.

Property, plant and equipment

Property, plant and equipment, other than construction in progress, are stated at cost less any accumulated
depreciation and any accumulated impairment losses (see note 2(g)(ii)).

Depreciation is calculated to write off the cost of items of property, plant and equipment, less their estimated
residual value, if any, using the straight line method over their estimated useful lives as follows:

- buildings situated on leasehold land are depreciated over the shorter of the unexpired term of lease and their
estimated useful lives, being no more than 50 years after the date of completion.

- Leasehold improvements 4 to 15 years or over the remaining term of the lease
- Furniture and fixtures 4 to 5 years
- Office equipment 4 to 5 years
- Motor vehicles 4 to 5 years

Where parts of an item of property, plant and equipment have different useful lives, the cost of the item is allocated
on a reasonable basis between the parts and each part is depreciated separately. Both the useful life of an asset
and its residual value, if any, are reviewed annually.

Historical cost includes expenditure that is directly attributable to the acquisition of the items.

Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as appropriate,
only when it is probable that future economic benefits associated with the item will flow to the Group and the cost
of the item can be measured reliably. The carrying amount of any component accounted for as a separate asset is
derecognised when replaced. All other repairs and maintenance are recognised in statement of surplus or deficit
and other comprehensive income and expenditure account during the financial period in which they are incurred.

An asset’s carrying amount is written down immediately to its recoverable amount if the asset’s carrying amount is
greater than its estimated recoverable amount.

Gain or losses arising from the retirement or disposal of an item of property, plant and equipment are determined
as the difference between the net proceeds on disposal and the carrying amount of the item and are recognised in
statement of surplus or deficit and other comprehensive income and expenditure account on the date of retirement
or disposal.

Properties, plant and equipment in the course of construction for production, supply or administrative purposes
are carried at cost, less any recognised impairment loss. Cost includes professional fees and, for qualifying
assets, borrowing costs capitalised in accordance with the Group’s accounting policy. Such properties, plant and
equipment are classified to the appropriate categories of property, plant and equipment when completed and
ready for intended use. Depreciation of these assets, on the same basis as other property assets, commences
when the assets are ready for their intended use.
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

f)

Leased assets

At inception of a contract, the Group assesses whether the contract is, or contains, a lease. A contract is,
or contains, a lease if the contract conveys the right to control the use of an identified asset for a period of
time in exchange for consideration. Control is conveyed where the customer has both the right to direct the
use of the identified asset and to obtain substantially all of the economic benefits from that use.

i) Asalessee
i) Policy applicable from 1 April 2019

Where the contract contains lease component(s) and non-lease component(s), the Group has
elected not to separate non-lease components and accounts for each lease component and any
associated non-lease components as a single lease component for all leases.

At the lease commencement date, the Group recognises a right-of-use asset and a lease liability,
except for short-term leases that have a lease term of 12 months or less and leases of low-value
assets. When the Group enters into a lease in respect of a low-value asset, the Group decides
whether to capitalise the lease on a lease-by-lease basis. The lease payments associated with
those leases which are not capitalised are recognised as an expense on a systematic basis over
the lease term.

Where the lease is capitalised, the lease liability is initially recognised at the present value of the
lease payments payable over the lease term, discounted using the interest rate implicit in the
lease or, if that rate cannot be readily determined, using a relevant incremental borrowing rate.
After initial recognition, the lease liability is measured at amortised cost and interest expense is
calculated using the effective interest method. Variable lease payments that do not depend on an
index or rate are not included in the measurement of the lease liability and hence are charged to
profit or loss in the accounting period in which they are incurred.

The right-of-use asset recognised when a lease is capitalised is initially measured at cost, which
comprises the initial amount of the lease liability plus any lease payments made at or before the
commencement date, and any initial direct costs incurred. Where applicable, the cost of the right-
of-use assets also includes an estimate of costs to dismantle and remove the underlying asset or
to restore the underlying asset or the site on which it is located, discounted to their present value,
less any lease incentives received. The right-of-use asset is subsequently stated at cost less
accumulated depreciation and impairment losses (please refer to notes 2(e) and 2(g)(ii).

The lease liability is remeasured when there is a change in future lease payments arising from a
change in an index or rate, or there is a change in the Group’s estimate of the amount expected to
be payable under a residual value guarantee, or there is a change arising from the reassessment
of whether the Group will be reasonably certain to exercise a purchase, extension or termination
option. When the lease liability is remeasured in this way, a corresponding adjustment is made to
the carrying amount of the right-of-use asset, or is recorded in profit or loss if the carrying amount
of the right-of-use asset has been reduced to zero.

The Group presents right-of-use assets that do not meet the definition of lease liabilities
separately in the statement of financial position.

ii) Policy applicable prior to 1 April 2019

In the comparative period, as a lessee the Group classified leases as finance leases if the leases
transferred substantially all the risks and rewards of ownership to the Group. Leases which did
not transfer substantially all the risks and rewards of ownership to the Group were classified as
operating leases, with the following exceptions:

- property held under operating leases that would otherwise meet the definition of an investment
property was classified as investment property on a property-by-property basis and, if classified
as investment property, was accounted for as if held under a finance lease; and

- land held for own use under an operating lease, the fair value of which could not be measured
separately from the fair value of a building situated thereon at the inception of the lease, was
accounted for as being held under a finance lease, unless the building was also clearly held
under an operating lease. For these purposes, the inception of the lease was the time that the
lease was first entered into by the Group, or taken over from the previous lessee.

77
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

f)  Leased assets (Continued)

)

As a lessee (Continued)
ii) Policy applicable prior to 1 April 2019 (Continued)

Where the Group acquired the use of assets under finance leases, the amounts representing the
fair value of the leased asset, or, if lower, the present value of the minimum lease payments, of
such assets were recognised as property, plant and equipment and the corresponding liabilities,
net of finance charges, were recorded as obligations under finance leases. Depreciation was
provided at rates which wrote off the cost of the assets over the term of the relevant lease or,
where it was likely the Company would obtain ownership of the asset, the life of the asset, as set
out in note 2(e). Impairment losses were accounted for in accordance with the accounting policy
as set out in note 2(g). Finance charges implicit in the lease payments were charged to profit or
loss over the period of the leases so as to produce an approximately constant periodic rate of
charge on the remaining balance of the obligations for each accounting period. Contingent rentals
were charged to profit or loss in the accounting period in which they were incurred.

Where the Group had the use of assets held under operating leases, payments made under the
leases were charged to profit or loss in equal instalments over the accounting periods covered
by the lease term, except where an alternative basis was more representative of the pattern of
benefits to be derived from the leased asset. Lease incentives received were recognised in profit
or loss as an integral part of the aggregate net lease payments made. Contingent rentals were
charged to profit or loss in the accounting period in which they were incurred.

g) Credit losses and impairment of assets

(i)

Credit losses from financial instruments

The Group recognises a loss allowance for expected credit losses (ECLs) financial assets measured
at amortised cost (including deposits with banks, cash and cash equivalents and trade and other
receivables).

Financial assets measured at fair value, including equity securities measured at FVPL, are not subject
to the ECL assessment.

Measurement of ECLs

ECLs are a probability-weighted estimate of credit losses. Credit losses are measured as the present
value of all expected cash shortfalls (i.e. the difference between the cash flows due to the Group in
accordance with the contract and the cash flows that the Group expects to receive).

The expected cash shortfalls are discounted using the following discount rates where the effect of
discounting is material:

- fixed-rate financial assets, trade and other receivables: effective interest rate determined at initial
recognition or an approximation thereof;

- variable-rate financial assets: current effective interest rate;

The maximum period considered when estimating ECLs is the maximum contractual period over
which the Group is exposed to credit risk.

In measuring ECLs, the Group takes into account reasonable and supportable information that is
available without undue cost or effort. This includes information about past events, current conditions
and forecasts of future economic conditions.

ECLs are measured on either of the following bases:

- 12-month ECLs: these are losses that are expected to result from possible default events within
the 12 months after the reporting date; and

- lifetime ECLs: these are losses that are expected to result from all possible default events over
the expected lives of the items to which the ECL model applies.

Loss allowances for trade receivables are always measured at an amount equal to lifetime ECLs.
ECLs on these financial assets are estimated using a provision matrix based on the Group’s historical
credit loss experience, adjusted for factors that are specific to the debtors and an assessment of both
the current and forecast general economic conditions at the reporting date.

For all other financial instruments, the Group recognises a loss allowance equal to 12-month ECLs
unless there has been a significant increase in credit risk of the financial instrument since initial
recognition, in which case the loss allowance is measured at an amount equal to lifetime ECLs.
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

g) Credit losses and impairment of assets (Continued)
(i)  Credit losses from financial instruments (Continued)

Significant increases in credit risk

In assessing whether the credit risk of a financial instrument has increased significantly since initial

recognition, the Group compares the risk of default occurring on the financial instrument assessed at

the reporting date with that assessed at the date of initial recognition. In making this reassessment,

the Group considers that a default event occurs when (i) the borrower is unlikely to pay its credit

obligations to the Group in full, without recourse by the Group to actions such as realising security (if

any is held); or (ii) the financial asset is 90 days past due. The Group considers both quantitative and

qualitative information that is reasonable and supportable, including historical experience and forward-

looking information that is available without undue cost or effort.

In particular, the following information is taken into account when assessing whether credit risk has

increased significantly since initial recognition:

- failure to make payments of principal or interest on their contractually due dates;

- an actual or expected significant deterioration in a financial instrument’s external or internal credit
rating (if available);

- an actual or expected significant deterioration in the operating results of the debtor; and

- existing or forecast changes in the technological, market, economic or legal environment that
have a significant adverse effect on the debtor’s ability to meet its obligation to the Group.

Depending on the nature of the financial instruments, the assessment of a significant increase in

credit risk is performed on either an individual basis or a collective basis. When the assessment is

performed on a collective basis, the financial instruments are grouped based on shared credit risk

characteristics, such as past due status and credit risk ratings.

ECLs are remeasured at each reporting date to reflect changes in the financial instrument’s credit risk

since initial recognition. Any change in the ECL amount is recognised as an impairment gain or loss in

surplus or deficit. The Group recognises an impairment gain or loss for all financial instruments with a

corresponding adjustment to their carrying amount through a loss allowance account.

Basis of calculation of interest income

Interest income recognised in accordance with note 2(o)(vi) is calculated based on the gross carrying

amount of the financial asset unless the financial asset is credit-impaired, in which case interest

income is calculated based on the amortised cost (i.e. the gross carrying amount less loss allowance)

of the financial asset.

At each reporting date, the Group assesses whether a financial asset is credit-impaired. A financial

asset is credit-impaired when one or more events that have a detrimental impact on the estimated

future cash flows of the financial asset have occurred.

Evidence that a financial asset is credit-impaired includes the following observable events:

- significant financial difficulties of the debtor;

- abreach of contract, such as a default or delinquency in interest or principal payments;

- it becoming probable that the borrower will enter into bankruptcy or other financial reorganisation;

- significant changes in the technological, market, economic or legal environment that have an
adverse effect on the debtor; or

- the disappearance of an active market for a security because of financial difficulties of the issuer.

Write-off policy

The gross carrying amount of a financial asset is written off (either partially or in full) to the extent that

there is no realistic prospect of recovery. This is generally the case when the Group determines that

the debtor does not have assets or sources of income that could generate sufficient cash flows to

repay the amounts subject to the write-off.

Subsequent recoveries of an asset that was previously written off are recognised as a reversal of

impairment in surplus or deficit in the period in which the recovery occurs.

(i)  Impairment of non-financial assets

Internal and external sources of information are reviewed at the end of each reporting period to

identify indications that the following assets may be impaired or an impairment loss previously

recognised no longer exists or may have decreased:

- property, plant and equipment;

- prepaid land lease payments; and

- investments in a subsidiary in the Company’s statement of financial position.



/4

inancial Report and Accounts

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

9)

h)

)

k)

Credit losses and impairment of assets (Continued)

(i)  Impairment of non-financial assets (Continued)
If any such indication exists, the asset’s recoverable amount is estimated.
- Calculation of recoverable amount

The recoverable amount of an asset is the greater of its fair value less costs of disposal and its
value in use. In assessing value in use, the estimated future cash flows are discounted to their
present value using a pre-tax discount rate that reflects current market assessments of the time
value of money and the risks specific to the asset. Where an asset does not generate cash inflows
largely independent of those from other assets, the recoverable amount is determined for the
smallest group of assets that generates cash inflows independently (i.e. a cash-generating unit).

- Recognition of impairment losses

An impairment loss is recognised in the statement of surplus or deficit and other comprehensive
income and expenditure account if the carrying amount of an asset, or the cash-generating unit
to which it belongs, exceeds its recoverable amount. Impairment losses recognised in respect
of cash-generating units are allocated to reduce the carrying amount of the assets in the unit (or
group of units) on a pro rata basis, except that the carrying amount of an asset will not be reduced
below its individual fair value less costs of disposal (if measurable) or value in use (if determinable).

- Reversals of impairment losses

An impairment loss is reversed if there has been a favourable change in the estimates used to
determine the recoverable amount.

A reversal of an impairment loss is limited to the asset’'s carrying amount that would have been
determined had no impairment loss been recognised in prior years. Reversals of impairment losses
are credited to the statement of surplus or deficit and other comprehensive income and expenditure
account in the year in which the reversals are recognised.

Inventories

Inventories are assets which are held for sale in the ordinary course of operation, in the process of
production for such sale or in the form of material or supplies to be consumed in the production process or in
the rendering of services.

Inventories are carried at the lower of cost and net realisable value.

Cost is calculated using the first-in, first-out method and comprises all costs of purchase, costs of conversion
and other costs incurred in bringing the inventories to their present location and condition.

Net realisable value is the estimated selling price in the ordinary course of business less the estimated costs
of completion and the estimated costs necessary to make the sale.

When inventories are sold, the carrying amount of those inventories is recognised as an expenditure in
the period in which the related revenue is recognised. The amount of any write-down of inventories to net
realisable value and all losses of inventories are recognised as an expenditure in the period the write-down
or loss occurs. The amount of any reversal of any write-down of inventories is recognised as a reduction in
the amount of inventories recognised as an expenditure in the period in which the reversal occurs.

Trade and other receivables

A receivable is recognised when the Group has an unconditional right to receive consideration. A right
to receive consideration is unconditional if only the passage of time is required before payment of that
consideration is due. If revenue has been recognised before the Group has an unconditional right to receive
consideration, the amount is presented as a contract asset.

Receivables are stated at amortised cost using the effective interest method less allowance for credit losses
(see note 2(g)(i)).

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand, demand deposits with banks and other
financial institutions, and short-term, highly liquid investments readily convertible into known amounts of
cash and which are subject to an insignificant risk of changes in value, having been within three months
of maturity at acquisition. Bank overdrafts that are repayable on demand and form an integral part of the
Group’s cash management are also included as a component of cash and cash equivalents for the purpose
of the consolidated statement of cash flows. Cash and cash equivalents are assessed for expected credit
losses (ECLs) in accordance with the policy set out in note 2(g)(i).

Trade and other payables

Trade and other payables are initially recognised at fair value and thereafter stated at amortised cost unless
the effect of discounting would be immaterial, in which case they are stated at cost.
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

)  Employee benefits
i) Short term employee benefits and contributions to defined contribution retirement plans

Salaries, annual bonuses, paid annual leave, contributions to defined contribution retirement plans
and the cost of non-monetary benefits are accrued in the year in which the associated services are
rendered by employees. Where payment or settlement is deferred and the effect would be material,
these amounts are stated at their present values.

Contributions to the Mandatory Provident Funds as required under the Hong Kong Mandatory
Provident Fund Schemes Ordinance are charged to statement of surplus or deficit and other
comprehensive income and expenditure account when incurred.

i)  Termination benefits

Termination benefits are recognised at the earlier of when the Group can no longer withdraw the offer
of those benefits and when it recognises re-structuring costs involving the payment of termination
benefits.

m) Income tax

Income tax for the year comprises current tax and movements in deferred tax assets and liabilities. Current
tax and movements in deferred tax assets and liabilities are recognised in statement of surplus or deficit
except to the extent that they relate to items recognised in other comprehensive income or directly in
equity, in which case they are recognised in other comprehensive income or directly in equity, respectively.

Current tax is the expected tax payable on the taxable income for the year, using tax rates enacted or
substantively enacted at the end of the reporting period, and any adjustment to tax payable in respect of
previous years.

Deferred tax assets and liabilities arise from deductible and taxable temporary differences respectively,
being the differences between the carrying amounts of assets and liabilities for financial reporting purposes
and their tax bases. Deferred tax assets also arise from unused tax losses and unused tax credits.

Apart from certain limited exceptions, all deferred tax liabilities, and all deferred tax assets to the extent
that it is probable that future taxable profits will be available against which the asset can be utilised, are
recognised. Future taxable profits that may support the recognition of deferred tax assets arising from
deductible temporary differences include those that will arise from the reversal of existing taxable temporary
difference, provided that those differences relate to the same taxation authority and the same taxable entity,
and are expected to reverse either in the same period as the expected reversal of the deductible temporary
difference or in periods into which a tax loss arising from the deferred tax asset can be carried back or
forward. The same criteria are adopted when determining whether existing taxable temporary differences
support the recognition of deferred tax assets arising from unused tax losses and credits, that is, those
differences are taken into account if they relate to the same taxation authority and the same taxable entity,
and are expected to reverse in a period, or periods, in which the tax loss or credit can be utilised.

The limited exceptions to recognition of deferred tax assets and liabilities are those temporary differences
arising from goodwill not deductible for tax purposes, the initial recognition of assets or liabilities that affect
neither accounting nor taxable profit (provided they are not part of a business combination), and temporary
differences relating to investments in subsidiaries to the extent that, in the case of taxable differences,
the Group controls the timing of the reversal and it is probable that the differences will not reverse in the
foreseeable future, or in the case of deductible differences, unless it is probable that they will reverse in the
future.

The amount of deferred tax recognised is measured based on the expected manner of realisation or
settlement of the carrying amount of the assets and liabilities, using tax rates enacted or substantively
enacted at the end of the reporting period. Deferred tax assets and liabilities are not discounted.

The carrying amount of a deferred tax asset is reviewed at the end of each reporting period and is reduced
to the extent that it is no longer probable that sufficient taxable profits will be available to allow the related
tax benefit to be utilised. Any such reduction is reversed to the extent that it becomes probable that
sufficient taxable profits will be available.

Additional income taxes that arise from the distribution of dividends are recognised when the liability to pay
the related dividends is recognised.

Current tax balances and deferred tax balances, and movements therein, are presented separately from
each other and are not offset. Current tax assets are offset against current tax liabilities, and deferred tax
assets against deferred tax liabilities, if the Group has the legally enforceable right to set off current tax
assets against current tax liabilities and the following additional conditions are met:

— in the case of current tax assets and liabilities, the Group intends either to settle on a net basis, or to
realise the asset and settle the liability simultaneously; or
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

m)

n)

o)

Income tax (Continued)

— in the case of deferred tax assets and liabilities, if they relate to income taxes levied by the same taxation
authority on either:

— the same taxable entity; or

— different taxable entities, which, in each future period in which significant amounts of deferred tax
liabilities or assets are expected to be settled or recovered, intend to realise the current tax assets and
settle the current tax liabilities on a net basis or realise and settle simultaneously.

Provisions and contingent liabilities

Provisions are recognised for liabilities of uncertain timing or amount when the Group or the Company
has a legal or constructive obligation arising as a result of a past event, it is probable that an outflow of
economic benefits will be required to settle the obligation and a reliable estimate can be made. Where the
time value of money is material, provisions are stated at the present value of the expenditure expected to
settle the obligation.

Where it is not probable that an outflow of economic benefits will be required, or the amount cannot be
estimated reliably, the obligation is disclosed as a contingent liability, unless the probability of outflow
of economic benefits is remote. Possible obligations, whose existence will only be confirmed by the
occurrence or non-occurrence of one or more future events are also disclosed as contingent liabilities
unless the probability of outflow of economic benefits is remote.

Revenue and other income

Income is classified by the Group as revenue when it arises from the sale of goods or the provision of
services in the ordinary course of the Group’s operation.

Revenue is recognised when control over a product or service is transferred to the customer at the amount
of promised consideration to which the Group is expected to be entitled, excluding those amounts collected
on behalf of third parties. Revenue excludes value added tax or other sales taxes and is after deduction of
any trade discounts.

Where the contract contains a financing component which provides a significant financing benefit to the
customer for more than 12 months, revenue is measured at the present value of the amount receivable,
discounted using the discount rate that would be reflected in a separate financing transaction with the
customer, and interest income is accrued separately under the effective interest method. Where the
contract contains a financing component which provides a significant financing benefit to the Group,
revenue recognised under that contract includes the interest expense accreted on the contract liability
under the effective interest method. The Group takes advantage of the practical expedient in paragraph 63
of HKFRS 15 and does not adjust the consideration for any effects of a significant financing component if
the period of financing is 12 months or less.

Further details of the Group’s revenue and other income recognition policies are as follows:

i)  government grants for specific capital costs of projects are deferred and released to the statement of
surplus or deficit and other comprehensive income and expenditure account as income when those
specific capital costs are incurred. Any unused grants are classified as deferred income under current
liabilities as further explained in note 2(r) below;

i) donations received from specific donors (other than government bodies) for specific purposes are
deferred and released to the statement of surplus or deficit and other comprehensive income and
expenditure account as income when the donations are expended on those specific purposes. Any
unused donations are classified as funds within the funds employed section of the statement of
financial position;

i) donations and government subventions other than the items (i) and (ii) above, on a cash receipt basis.
Any excess government subventions to be refunded to government are classified as trade and other
payables under current liabilities;

iv) income from functions organised by the Group, on a cash receipt basis;

v) membership fee and sponsorship membership fee, in the accounting year to which the subscription
are related;

vi) interest income is recognised as it accrues using the effective interest method. For financial assets
measured at amortised cost or FVOCI (recycling) that are not credit-impaired, the effective interest
rate is applied to the gross carrying amount of the asset. For credit-impaired financial assets,
the effective interest rate is applied to the amortised cost (i.e. gross carrying amount net of loss
allowance) of the asset (see note 2(g)(i)).



— T
2019-2020 Annual Report ’4
We Care for the Elderly = EE -BIEEF

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

o) Revenue and other income (Continued)
Further details of the Group’s revenue and other income recognition policies are as follows: (Continued)
vii) rental and meals income, in the period when the services are rendered;

viii) income from sale of investments, on the transaction dates when the relevant contract notes are
exchanged;

ix) sales of goods, transfer of control over goods which generally coincides with the time when the goods
are delivered to customers and title has passed; and

(x) dividend income from listed investments is recognised when the share price of the investment goes
ex-dividend.

p) Translation of foreign currencies

Foreign currency transactions during the year are translated at the foreign exchange rates ruling at the
transaction dates. Monetary assets and liabilities denominated in foreign currencies are translated at the
foreign exchange rates ruling at the end of the reporting period. Exchange gains and losses are recognised
in the statement of surplus or deficit and other comprehensive income and expenditure account.

Non-monetary assets and liabilities measured in terms of historical cost in a foreign currency are translated
using the foreign exchange rates ruling at the transaction dates. The transaction date is the date on which
the Group initially recognises such non-monetary assets or liabilities. Non-monetary assets and liabilities
denominated in foreign currencies stated at fair value are translated using the foreign exchange rates ruling
at the dates the fair value was measured.

The results of foreign operations are translated into Hong Kong dollars at the exchange rates approximating
the foreign exchange rates ruling at the dates of the transactions. Iltems in statement of financial position
are translated into Hong Kong dollars at the closing foreign exchange rates ruling at the end of the
reporting period. The resulting exchange differences are recognised in other comprehensive income and
expenditure and accumulated separately in the exchange reserve in funds employed.
q) Related parties

a) A person, or a close member of that person’s family, is related to the Group if that person:

i) has control or joint control over the Group;

i) has significant influence over the Group; or

i) is a member of the key management personnel of the Group or the Group’s parent.
b) An entity is related to the Group if any of the following conditions applies:

i)  The entity and the Group are members of the same group (which means that each parent,
subsidiary and fellow subsidiary is related to the others).

i)  One entity is an associate or joint venture of the other entity (or an associate or joint venture of a
member of a group of which the other entity is a member).

i)  Both entities are joint ventures of the same third party.

iv)  One entity is a joint venture of a third entity and the other entity is an associate of the third entity.

v)  The entity is a post-employment benefit plan for the benefit of employees of either the Group or an
entity related to the Group.

vi)  The entity is controlled or jointly controlled by a person identified in (a).

vii) A person identified in (a)(i) has significant influence over the entity or is a member of the key
management personnel of the entity (or of a parent of the entity).

viii) The entity, or any member of a group of which it is a part, provides key management personnel
services to the Group or to the Group’s parent.

Close members of the family of a person are those family members who may be expected to influence, or
be influenced by, that person in their dealings with the entity.

r)  Government grants

Government grants are not recognised until there is reasonable assurance that the Group will comply with
the conditions attaching to them and that the grants will be received.

Government grants are recognised in statement of surplus or deficit and other comprehensive income and
expenditure account on a systematic basis over the periods in which the Group recognises as expenditure
the related costs for which the grants are intended to compensate. Specifically, government grants whose
primary condition is that the Group should purchase, construct or otherwise acquire non-current assets are
recognised as deferred income in the statement of financial position and transferred to statement of surplus
or deficit and other comprehensive income and expenditure account on a systematic and rational basis
over the useful lives of the related assets.
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2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

r)  Government grants (Continued)

Government grants that are receivable as compensation for expenses or losses already incurred or for the
purpose of giving immediate financial support to the Group with no future related costs are recognised in
statement of surplus or deficit and other comprehensive income and expenditure account in the period in
which they become receivable.

s) Projects surplus/(deficit)

Donations and other income received and expenditure incurred on project operations during the year are
dealt with in the projects’ statement of surplus or deficit and other comprehensive income and expenditure
account.

3. APPLICATION OF NEW AND REVISED HONG KONG FINANCIAL
REPORTING STANDARDS
The HKICPA has issued a number of new HKFRSs and amendments to HKFRSs that are first effective for

the current accounting period of the Group. Of these, the following developments are relevant to the Group’s
financial statements:

HKFRS 16 Leases

HK(IFRIC)-Int 23 Uncertainty over Income Tax Treatments
Amendments to HKFRS 9 Prepayment Features with Negative Compensation
Amendments to HKAS 19 Plan Amendment, Curtailment or Settlement
Amendments to HKAS 28 Long-term Interests in Associates and Joint Ventures
Amendments to HKFRSs Annual Improvements to HKFRSs 2015-2017 Cycle

Except for HKFRS 16, Leases, none of the developments have had a material effect on how the Group’s results
and financial position for the current or prior periods have been prepared or presented. The Group has not
applied any new standard or interpretation that is not yet effective for the current accounting period.

HKFRS 16, Leases

HKFRS 16 replaces HKAS 17 “Leases”, and the related interpretations, HK(IFRIC) 4 “Determining whether an
Arrangement contains a Lease”, HK(SIC) 15 “Operating Leases — Incentives”, and HK(SIC) 27 “Evaluating the
Substance of Transactions involving the Legal Form of a Lease”. It introduces a single accounting model for
lessees, which requires a lessee to recognise a right-of-use asset and a lease liability for all leases, except for
leases that have a lease term of 12 months or less (“short-term leases”) and leases of low-value assets. The
lessor accounting requirements are brought forward from HKAS 17 substantially unchanged.

HKFRS 16 also introduces additional qualitative and quantitative disclosure requirements which aim to enable
users of the financial statements to assess the effect that leases have on the financial position, financial
performance and cash flows of an entity.

The Group has initially applied HKFRS 16 as from 1 April 2019. The Group has elected to use the modified
retrospective approach and has therefore recognised the cumulative effect of initial application as an adjustment
to the opening balance of equity at 1 April 2019. Comparative information has not been restated and continues to
be reported under HKAS 17.

Further details of the nature and effect of the changes to previous accounting policies and the transition options
applied are set out below:

a) New definition of a lease

The change in the definition of a lease mainly relates to the concept of control. HKFRS 16 defines a lease
on the basis of whether a customer controls the use of an identified asset for a period of time, which may be
determined by a defined amount of use. Control is conveyed where the customer has both the right to direct
the use of the identified asset and to obtain substantially all of the economic benefits from that use.

The Group applies the new definition of a lease in HKFRS 16 only to contracts that were entered into or
changed on or after 1 April 2019. For contracts entered into before 1 April 2019, the Group has used the
transitional practical expedient to grandfather the previous assessment of which existing arrangements are
or contain leases. Accordingly, contracts that were previously assessed as leases under HKAS 17 continue
to be accounted for as leases under HKFRS 16 and contracts previously assessed as non-lease service
arrangements continue to be accounted for as executory contracts.
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3. APPLICATION OF NEW AND REVISED HONG KONG FINANCIAL

b)

REPORTING STANDARDS (Continued)

Lessee accounting and transitional impact

HKFRS 16 eliminates the requirement for a lessee to classify leases as either operating leases or finance
leases, as was previously required by HKAS 17. Instead, the Company is required to capitalise all leases
when it is the lessee, including leases previously classified as operating leases under HKAS 17, other
than those short-term leases and leases of low-value assets which are exempt. As far as the Company
is concerned, these newly capitalised leases are primarily in relation to property, plant and equipment as
disclosed in note 10. For an explanation of how the Company applies lessee accounting, see note 2(f).

At the date of transition to HKFRS 16 (i.e. 1 April 2019), the Group determined the length of the remaining
lease terms and measured the lease liabilities for the leases previously classified as operating leases at the
present value of the remaining lease payments, discounted using the relevant incremental borrowing rates at
1 April 2019.

The weighted average of the incremental borrowing rates used for determination of the present value of the
remaining lease payments was 6.25%.

To ease the transition to HKFRS 16, the Group applied the following recognition exemption and practical
expedients at the date of initial application of HKFRS 16:

i) the Group elected not to apply the requirements of HKFRS 16 in respect of the recognition of lease
liabilities and right-of-use assets to leases for which the remaining lease term ends within 12 months from
the date of initial application of HKFRS 16, i.e. where the lease term ends on or before 31 March 2020.

Impact on the financial result and cash flows of the Group

After the initial recognition of right-of-use assets and lease liabilities as at 1 April 2019, the Group as a lessee
is required to recognise interest expense accrued on the outstanding balance of the lease liability, and the
depreciation of the right-of-use asset, instead of the previous policy of recognising rental expenses incurred
under operating leases on a straight-line basis over the lease term. This results in a positive impact on the
reported profit from operations in the Group’s statement of profit or loss and other comprehensive income, as
compared to the results if HKAS 17 had been applied during the year.

In the statement of cash flows, the Group as a lessee is required to split rentals paid under capitalised leases
into their capital element and interest element (see note 14(b)). These elements are classified as financing
cash outflows, similar to how leases previously classified as finance leases under HKAS 17 were treated,
rather than as operating cash outflows, as was the case for operating leases under HKAS 17. Although total
cash flows are unaffected, the adoption of HKFRS 16 therefore results in a significant change in presentation
of cash flows within the statement of cash flows.

The following tables give an indication of the estimated impact of the adoption of HKFRS 16 on the Group’s
financial result and cash flows for the year ended 31 March 2020, by adjusting the amounts reported under
HKFRS 16 in these financial statements to compute estimates of the hypothetical amounts that would have
been recognised under HKAS 17 if this superseded standard had continued to apply in 2020 instead of
HKFRS 16, and by comparing these hypothetical amounts for 2020 with the actual 2019 corresponding
amounts which were prepared under HKAS 17.

I
I"I

2020 2019
Add back:  Deduct: Estimated Hypothetical Compared
Amounts  HKFRS 16  amounts related to  amounts for to amounts
reported depreciation operating lease as if 2019 as if reported for
under HKFRS  and interest under HKAS 17 under 2019 under
16 expense (note 1) HKAS 17 HKAS 17
(A) (B) (C) (D=A+B+C)
HK$ HKS$ HK$ HK$ HK$
Financial result for year
ended 31 March
2020 impacted by the
adoption of HKFRS 16:
Operating income and
expenditure
Operating deficit (15,622,446) 1,756,474 (1,916,555) (15,782,527)  (16,467,320)
Finance costs (247,248) 247,248 - - -
Deficit for the year (12,886,007) 2,003,722 (1,916,555) (12,798,840)  (5,420,060)
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3. APPLICATION OF NEW AND REVISED HONG KONG FINANCIAL
REPORTING STANDARDS (Continued)

¢) Impact on the financial result and cash flows of the Group (Continued)

2020 2019
Estimated amounts
related to operating Hypothetical Compared
Amounts leases as if under amounts for 2020 to amounts
reported under HKAS 17  as if under HKAS reported for 2019
HKFRS 16 (notes 1 & 2) 17 under HKAS 17
(A) (B) (C=A+B)
HK$ HK$ HK$ HK$
Line items in the statement of
cash flows for year ended
31 March 2020 impacted
by the adoption of
HKFRS 16:
Interest element of lease
rentals paid (247,248) 247,248 - -
Capital element of lease
rentals paid (1,669,307) 1,669,307 - -
Net cash generated from
financing activities 4,250,777 1,916,555 6,167,332 15,581,012

Note 1: The “estimated amounts related to operating leases” is an estimate of the amounts of the cash
flows in 2020 that relate to leases which would have been classified as operating leases, if HKAS
17 had still applied in 2020. This estimate assumes that there were no differences between rentals
and cash flows and that all of the new leases entered into in 2020 would have been classified as
operating leases under HKAS 17, if HKAS 17 had still applied in 2020. Any potential net tax effect is
ignored.

Note 2: In this impact table these cash outflows are reclassified from financing to operating in order to
compute hypothetical amounts of net cash generated from operating activities and net cash used in
financing activities as if HKAS 17 still applied.
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INCOME TAX

(@) Income tax in the consolidated statement of surplus or deficit

The Company being a charitable organisation is exempt from Hong Kong Profits Tax by virtue of Section 88
of the Inland Revenue Ordinance.

No PRC Enterprise Income Tax has been provided for in the consolidated financial statements as the
subsidiary, Zhaoqing Helping Hand Home for The Elderly Limited, has no assessable profits for the year
(2019: Nil).

(b) Reconciliation between tax expense and accounting deficit at applicable tax rates:

2020 2019

HK$ HKS$

Deficit for the year before taxation (14,357,290) (4,599,354)
Notional tax on deficit before taxation,calculated at the rates

applicable to deficit in the countries concerned (2,925,300) (1,366,464)

Tax effect of non-deductible expenses 22,995,703 21,962,810

Tax effect of non-taxable income (21,706,720) (22,383,321)

Tax effect of tax losses not recognised 1,636,317 1,786,975

Actual tax expense - -

(c) Deferred tax assets not recognised
As at 31 March 2020, the Group has unused tax losses of HK$24,617,968 (2019: HK$26,083,495)
available for offset against future surplus that may be carried forward with expiry date of within 5 years in
the tax jurisdiction of the PRC. No deferred tax assets have been recognised in respect of the tax losses
due to the unpredictability of future surplus streams.

HOLIDAY CENTRE

The Holiday Centre is subvented by the Social Welfare Department (the “SWD”). During the year, subventions,
camp fees, donations and other income received amounted to HK$21,036,086 (2019: HK$21,798,126) and
expenses incurred amounted to HK$21,839,263 (2019: HK$22,366,146).

27
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6. PROPERTY, PLANT AND EQUIPMENT

a) Reconciliation of carrying amount
Property leased for own

use carried at cost Buildings
HK$ HKS$
Cost
At 1 April 2018 - 246,123,326
Effect of foreign currency exchange differences - (5,899,878)
Transfer - 433,818
Additions - -
Disposals - (24,515)
At 31 March 2019 - 240,632,751
Adjustment for changes in accounting policy (Note 3)

- Prepaid land lease payment (Note7) 3,211,085 -
At 1 April 2019 3,211,085 240,632,751
Effect of foreign currency exchange differences - (5,566,813)
Additions 5,269,422 -
Disposals - -
At 31 March 2020 8,480,507 235,065,938
Accumulated depreciation
At 1 April 2018 - 106,432,824
Effect of foreign currency exchange differences - (3,201,694)
Charge for the year - 6,753,849
Written back on disposals - (3,248)
At 31 March 2019 - 109,981,731

At 1 April 2019 - 109,981,731
Effect of foreign currency exchange differences 203,625 (3,276,212)
Charge for the year 1,859,750 6,651,521
Written back on disposals - -
At 31 March 2020 2,063,375 113,357,040
Carrying amounts
At 31 March 2020 6,417,132 121,708,898
At 31 March 2019 - 130,651,020
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Leasehold Furniture and Construction-in-
improvements fixtures  Office equipment Motor vehicles progress Total
HK$ HK$ HK$ HK$ HK$ HK$
11,088,295 16,527,309 16,572,166 9,343,348 386,732 300,041,176
(179,861) (246,499) (446,392) (181,643) (25,313) (6,979,586)
- 45,902 - - (479,720) -
7,776,053 895,276 2,372,771 1,084,822 118,301 12,247,223
- (183,197) (612,084) - - (819,796)
18,684,487 17,038,791 17,886,461 10,246,527 - 304,489,017
- - - - - 3,211,085
18,684,487 17,038,791 17,886,461 10,246,527 - 307,700,102
(168,886) (232,705) (411,465) (170,561) - (6,550,430)
989,957 272,950 2,281,872 2,250,501 68,436 11,133,138
- (273,465) (367,984) (1,150,000) - (1,791,449)
19,505,558 16,805,571 19,388,884 11,176,467 68,436 310,491,361
8,581,879 14,842,760 13,321,700 8,414,479 - 151,593,642
(90,136) (231,104) (328,074) (141,436) - (3,992,444)
1,857,655 744,680 1,456,690 569,300 - 11,382,174
- (176,671) (575,160) - - (755,079)
10,349,398 15,179,665 13,875,156 8,842,343 - 158,228,293
10,349,398 15,179,665 13,875,156 8,842,343 - 158,228,293
(85,897) (222,316) (332,833) (150,079) - (3,863,712)
2,301,516 782,960 1,637,996 608,782 - 13,842,525
- (269,907) (354,606) (1,150,000) - (1,774,513)
12,565,017 15,470,402 14,825,713 8,151,046 - 166,432,593
6,940,541 1,335,169 4,563,171 3,025,421 68,436 144,058,768
8,335,089 1,859,126 4,011,305 1,404,184 - 146,260,724

23



24

inancial Report and Accounts

6. PROPERTY, PLANT AND EQUIPMENT (Continued)

b) Right-of-use assets
The analysis of the carrying amount of right-of-use assets by class of underlying asset is as follows:

31 March 2020 1 April 2019

HK$ HK$
Property leased for own use, carried at depreciated cost 6,417,132
The analysis of expense items in relation to leases recognised in profit or loss is as follows:
2020 2019
HK$ HK$
(note)
Depreciation charge of right-of-use assets by class of underlying asset:
Property leased for own use 1,859,750 -
Interest on lease liabilities 247,248 -

Expense relating to leases with remaining lease term ending on or before
31 March 2020 - -

Total minimum lease payments for leases previously classified as operating
leases under HKAS 17 - -

Note:

The Group has initially applied HKFRS 16 using the modified retrospective approach. After initial recognition of right-
of-use assets, the Group as a lessee is required to recognise the depreciation of right-of-use assets, instead of the
previous policy of recognising rental expenses incurred under operating leases on a straight-line basis over the lease
term. Under this approach, the comparative information is not restated. See note 3.

During the year, additions to right-of-use assets were HK$5,269,422. This amount related to the capitalised lease
payments payable under new tenancy agreement and lease payment made at or before the lease commencement date.
Details of total cash outflow for leases and the maturity analysis of lease liabilities are set out in notes 12(c) and 14,
respectively.

Property leased for own use

The Group has obtained the right to use a property as elderly residential care home through tenancy agreement. The
lease typically run for an initial period of three years. The lease does not include an option to renew the lease after the
end of the contract term and variable lease payments.

7. PREPAID LAND LEASE PAYMENTS

2020 2019
HK$ HK$
Carrying amount at beginning of the year 3,211,085 3,545,655
Impact on initial application of HKFRS 16 (3,211,085) -
Adjusted carrying amount at beginning of the year - 3,545,655
Amortisation charge for the year - (107,445)
Effect of foreign currency exchange differences - (227,125)
Carrying amount at end of the year - 3,211,085
Analysed for reporting purposes as:
Non-current assets - 3,103,475
Current assets - 107,610
- 3,211,085

8. FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT OR LOSS

The Group held funds and equity securities under management as follows:

2020 2019
HK$ HK$

At fair values:
Equity securities listed in Hong Kong 11,668,269 13,050,433
Equity securities listed outside Hong Kong 1,402,051 1,691,997
Cash under management 256,668 136,048
Other funds 16,581 14,830
13,343,569 14,893,308

At the end of the reporting period, the financial assets at FVTPL are stated at fair values based on valuation provided by
respective fund managers and the current bid prices in active market for the funds and the listed equity securities respectively.
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9. SUBSIDIARY

The particulars of the Group’s subsidiary, which is unlisted and limited liability company, are set out as follows:

Place of
incorporation Class of Particulars of paid  Percentage of
Name and operation  shares held up capital interest held  Principal activity
Zhaoqing Helping The PRC Registered HK$84,650,200 100% Operation of
Hand Home for (2019: a care home for
The Elderly HK$84,095,100) the elderly

Limited*
A wholly foreign owned enterprise
The directors of the subsidiary during the financial year and up to the date of this report were:

*

Mr. Gary Kin-man Yau Mr. Stephen Wing-fai, Sun
Mr. Leo-Lin-cheng Kung Dr. York Yat-ngok Chow (appointed on 11 April 2019)
Mr. Tim-leung Lui Mr. Simon Yun-sang Yung(appointed on 11 April 2019)
10. INVENTORIES
2020 2019
HK$ HK$
Merchandises 110,596 112,056
11. TRADE AND OTHER RECEIVABLES
2020 2019
HK$ HK$
Other receivables 746,474 1,940,790
Prepayments and deposits 2,947,654 2,607,209
3,694,128 4,547,999
Note: The impairment of other receivable from SWD Lotteries Fund of HK$390,173 is included in other

receivables.

All of the receivables are neither past due nor impaired and are expected to be recovered within one year and
prepayments are expected to be recognised as expense within one year.

The Group does not hold any collateral as security.
Impairment of other receivables

Impairment loss in respect of other receivables is written off against other receivable directly, upon the conclusion
of the reimbursement of the building cost of the Group issued by the Social Welfare Department.

There is no movement in the allowance for other receivables account for the years ended 31 March 2020 and
2019.

12. CASH AND CASH EQUIVALENTS AND DEPOSITS WITH BANKS
(MATURITY OVER 3 MONTHS)

(a) Cash and cash equivalents

2020 2019

HK$ HK$

Deposits with banks 13,973,475 14,162,782

Cash at banks and on hand 19,771,974 17,863,018
Cash and cash equivalents in the consolidated statement of financial

position and the consolidated statement of cash flows 33,745,449 32,025,800

The interest rates on the deposits with banks and cash at banks ranged from 0% to 2.1% (2019: 0% to 1.7%)
per annum.

(b) Deposits with banks (maturity over 3 months)

The interest rates on the deposits with banks with maturity over 3 months ranged from 1.65% to 2.45%
(2019: 2.2% to 2.55%) per annum.

(c) Reconciliation of liabilities arising from financing activities

The table below details changes in the Group’s liabilities from financing activities, including both cash and
non-cash changes. Liabilities arising from financing activities are liabilities for which cash flows were, or
future cash flows will be, classified in the Group’s statement of cash flows as cash flows from financing
activities.
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12. CASH AND CASH EQUIVALENTS AND DEPOSITS WITH BANKS
(MATURITY OVER 3 MONTHS) (Continued)

(c) Reconciliation of liabilities arising from financing activities (Continued)

Total
HK$
(note 14)
At 1 April 2019 -
Changes from financing cash flows:
Capital element of lease rentals paid (1,669,307)
Interest element of lease rentals paid (247,248)
Donation received -
Total changes from financing cash flows (1,916,555)
Other changes:
Donation income -
Increase in lease liabilities from entering into new lease during the year 5,269,422
Interest expenses 247,248
Total other changes 5516670
At 31 March 2020 3,600,115
d) Total cash outflow for leases
Amounts included in the statement of cash flows for leases comprise the following:
2020 2019
HK$ HKS$
(note)
Within operating cash flows 3,088,441 4,776,356
Within investing cash flows - -
Within financing cash flows 1,916,555 -
5,004,996 4,776,356

Note: As explained in the note 3 to statement of cash flows, the adoption of HKFRS 16 introduces a
change in classification of cash flows of certain rentals paid on leases. The comparative amounts
have not been restated.

These amounts relate to the following:

2020 2019
HK$ HK$
Lease rentals paid 1,916,555 -

13. TRADE AND OTHER PAYABLES

The Group’s trade and other payables included the social welfare subvention surplus accounts in respect of
Helping Hand of HK$60,838 (2019: HK$15,106), which is required to be refunded to the SWD.

The below expenditure under the Social Welfare Development Fund (“SWDF”) funded by Lotteries Fund have
been incurred in accordance with the requirements stipulated in SWDF Guidance Notes for Applications, SWD’s
approval letters and the procurement of projects and services are in line with the procedures specified in the
Lotteries Fund Manual.

HK$
Use of the Social Welfare Development Fund Phase 2
Balance of SWDF brought forward from previous financial year 5,780
Allocation from SWDF during the year (5,780)

Interest received during the year -
Expenditure under SWDF during the year -
Project under scope A -

Balance of SWDF carried forward to the next financial year -
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Use of the Social Welfare Development Fund Phase 3

Balance of SWDF brought forward from previous financial year

Allocation from SWDF during the year
Interest received during the year
Expenditure under SWDF during the year
Project under scope A

Project under scope B (IT)

Balance of SWDF carried forward to the next financial year

We Care for the Elderly F 0 :EZ -BIEEE

13. TRADE AND OTHER PAYABLES (Continued)

1,172,053
1,455

(139,361)

1,034,147

All of the trade and other payables are expected to be settled or recognised as income within one year or are

repayable on demand.

Included in the trade and other payables are provision for over-charged rent and meal income:

At 1 April 2019
Refund of over-charged rent and meal income

At 31 March 2020

HK$
27,300
(15,600)

11,700

14. LEASE LIABILITIES

The following table shows the remaining contractual maturities of the Group’s lease liabilities at the end of the
current and previous reporting periods and at the date of transition to HKFRS 16.

31 March 2020
Present value of
the minimum lease

1 April 2019
Present value of
Total minimum the minimum lease

Total minimum

payments lease payments payments lease payments
HK$ HK$ HK$ HK$
Within 1 year 1,854,605 1,916,555 - -
After 1 year but within 2 years 1,745,510 1,916,555 - -
After 2 years but within 5 years - - - -
3,600,115 3,833,110 - -
Less: total future interest expenses (232,995) -
Present value of lease liabilities 3,600,115 -
15. DEFERRED INCOME
2020 2019
HK$ HK$
Block Grants received from The Government of
the Hong Kong Special Administrative Region (the “HKSAR”) 527,310 369,100
Block Grants received from The Government of the HKSAR
HK$ HK$
Credit balance brought forward from previous financial year 369,100
Add: Block Grants received during the year 1,361,000
Interest income received 1,734
1362,734
Less: Expenditure during the year
Furniture & Equipment 783,706
Minor Works Projects 291,618
Vehicle Overhauling 129,200
(1,204,524)
Credit balance carried forward to the next financial year 527,310

The Block Grants received from the Government of the HKSAR can only be used for minor work projects,
furniture and equipment replenishment and vehicle overhauling.
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15.

16.

17.

18.

19.

20.

21.

DEFERRED INCOME (Continued)
Capital commitments

As at 31 March 2020, the outstanding commitments in respect of F&E Replenishment and Minor Works Grant
not provided for in the financial statements were as follows:

2020 2019
HK$ HK$
Contracted for 121,656 152,152
Authorised but not contracted for 405,654 216,948
527,310 369,100
CHRISTA TISDALL FUND
The Christa Tisdall Fund was established to provide leisure and recreation activities for elderly people and was
approved by the Executive Committee at a Board meeting held on 31 March 1990.
THE HONG KONG JOCKEY CLUB CHARITIES TRUST

The donation received from Hong Kong Jockey Club Charities Trust was utilised for the establishment of a care
home for the elderly in Zhaoging, Mainland China, the cost of which is included in property, plant and equipment.

GOLD COIN FUND — HOLIDAY CENTRE

The fund represents costs incurred by the Company and the Group and reimbursed by The Government of the
HKSAR in respect of the construction of the Cheung Muk Tau Holiday Centre, the cost of which is included in
property, plant and equipment.

SWD RESERVE FUND - HOLIDAY CENTRE

The fund represents costs incurred by the Company and the Group and reimbursed by the Social Welfare
Department in respect of the renovation works of the Cheung Muk Tau Holiday Centre, the cost of which is
included in property, plant and equipment.

SWD LOTTERIES FUND

The fund represents costs incurred by the Company and the Group and reimbursed by the Government of the
HKSAR in respect of the construction of Helping Hand Father Sean Burke Care Home, the cost of which is
included in property, plant and equipment.

DONATIONS

a) Donations from Community Chest - Baseline Allocation
The total donation granted from the Community Chest for the year ended 31 March 2020 amounting to
HK$3,465,900 (2019: HK$3,364,900) has been allocated as follows:

2020 2019

HK$ HK$

Homes 2,091,250 1,990,250
Occupational Therapy Unit 422,360 422,360
Physiotherapy Unit 503,290 503,290
3,016,900 2,915,900

Head office 449,000 449,000
3,465,900 3,364,900

b) Other donations
The total donations received from others (excluding donations received in cookie campaign and other fund
raising events which are included as income as shown in Appendix Il and V) for the year ended 31 March
2020 is as follows:

2020 2019

HK$ HK$

Homes - Operating income 2,147,876 2,184,457
Homes - Donations for capital costs 1,118,036 10,333,983
Head office - Administrative income 1,684,022 996,856
Holiday centre - Operating income 88,577 100,008
Holiday centre - Donations for capital costs 62,000 38,000
5,100,511 13,653,304

The above donations included capital donation granted from Community Chest for the year ended 31 March
2020 amounting of Nil (2019: HK$506,619).

Donation for operating income of Holiday Centre included donation from Jockey Club Charitable Trust for the
year ended 31 March 2020 amounting of Nil (2019: HK$21,239).

Donation for Head Office included donation for the capital cost for the year ended 31 March 2020 amounting of
HK$801,941 (2019: HK$NIl).
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22. FINANCIAL AND CAPITAL RISK MANAGEMENT AND FAIR VALUES OF

FINANCIAL INSTRUMENTS

The Group’s major financial instruments include financial assets at fair value through profit or loss, trade and other
receivables, trade and other payables, deposits with banks and cash and cash equivalents. Details of the financial
instruments are disclosed in respective notes. The risks associated with these financial instruments include credit risk,
liquidity risk, currency risk, interest rate risk and other price risk. The policies on how to mitigate these risks are set
out below. The Executive Committee manages and monitors these exposures to ensure appropriate measures are
implemented on a timely and effective manner.

a)

b)

c)

Credit risk

i) Credit risk refers to the risk that a counterparty will default on its contractual obligation resulting in financial loss
to the Group. The Group has adopted a policy of only dealing with creditworthy counterparties as a means of
mitigating the risk of financial loss from defaults.

i) The Group’s credit risk arises mainly from the investments held by fund managers. Given the high credit ratings,
good reputation and past prevailing good performances of the fund managers who are managing the investment
portfolios, the Group’s management has confidence that they could meet their obligations. Fund managers
monitor the credit risks with reference to their respective portfolio mandates. Also, the Group’s investment sub-
committee was appointed to make direct investment on equities with guidelines on the maximum holding of
45% with upper allowance of not exceeding 10% (2019: 45%) equities for all portfolios and equities on hand in
aggregate. Both parties submit reports on portfolio performance to the Group on a regular basis.

i) The Group’s exposure to credit risk is influenced mainly by the individual characteristics of each debtor. At the
end of the reporting period, 32% (2019: 12%) and 19% (2019: 5%) of the total loans and receivables (excluding
bank deposits and cash and cash equivalents) of the Group were due from a debtor and Social Welfare
Department, respectively.

iv) The credit risk on liquid funds is limited because the counterparties are banks with high credit ratings assigned
by international credit-rating agencies.

Liquidity risk

The Group has all the time being able to ensure that there are adequate funds to meet its current and expected

liquidity requirements. Cash flows are closely monitored by the Executive Committee on an ongoing basis and the

Group’s exposure to liquidity risk is minimal.

The Group also employs projected cash flow analysis to manage liquidity risk by forecasting the amount of cash
required to ensure that all liabilities due and funding requirements are met.

All the remaining contractual maturities of the Group’s financial liabilities, which are based on contractual
undiscounted cash flows and the earliest date the Group can be required to pay, at the end of the reporting period
are within one year or on demand.

Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of
changes in market interest rates. The Group’s cash flow interest rate risk mainly concentrates on the fluctuation of
market interest rate arising from the bank deposits. The Group controls the risk through benchmark guidelines and
asset allocation.

Lease liability is fixed rate investment which exposes the Group to fair value interest rate risk and is insensitive to
any change in interest rate. A change in interest rates at the end of the reporting period would not offset surplus or
deficit and funds employed of the Group.

i) Interest rate profile
The following table details the interest rate profile of the Group’s bank deposits at the end of the reporting period:

2020 2019
Effective interest rates Effective interest rates
% HKS$ % HK$
Fixed rate bank deposits:
Cash at banks 1.35% t0 2.45% 19,853,306 1.09% to 2.55% 27,671,618
Variable rate bank deposits:
Cash at banks 0.001% to 0.35% 4,920,250 0.001% to 0.35% 6,521,939

ii) Sensitivity analysis
At 31 March 2020, it is estimated that a general increase/decrease of 50 basis points (2019: 50 basis points)
in interest rates for variable rate bank deposits, with all other variables held constant, would decrease/increase
the Group’s deficit for the year and the Group’s general deficit by HK$24,601 (2019: HK$32,610). This is mainly
attributable to the Group’s exposure to interest rates on its variable rate bank deposits. Other components of
funds employed would not change in response to the general increase/decrease in interest rates.

The sensitivity analysis above has been determined based on the exposure to interest rate risk at the end of
the reporting period. The analysis is prepared assuming the financial instruments outstanding at the end of
the reporting period were outstanding for the whole year. The 50 basis points (2019: 50 basis points) increase
or decrease in interest rates is used when reporting interest rate risk internally to key management personnel
and represents management’s assessment of a reasonably possible change in interest rates. The analysis is
performed on the same basis for 2019.
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22. FINANCIAL AND CAPITAL RISK MANAGEMENT AND FAIR VALUES OF
FINANCIAL INSTRUMENTS (Continued)
d) Currency risk
i)  Exposure to currency risk

The Group is exposed to currency risk primarily arising from investments in financial assets, receivables,
payables, bank deposits and cash and cash equivalents that are denominated in a foreign currency, that is, a
currency other that the functional currency of the operations to which the transactions relate. The currencies
giving rise to this risk are primarily United States Dollars, Renminbi and HK$. The Group currently does not
have a foreign currency hedging policy as the Group believes its exposure to foreign exchange rate is not
significant. However, the management monitors the Group’s foreign currency exposures and will consider

hedging significant foreign currency exposures should the need arise.

The following details the Group’s exposure at the end of the reporting period to currency risk arising from
recognised assets or liabilities denominated in a currency other than the functional currency of the entity to
which they relate. For presentation purposes, the amounts of the exposure are shown in HK$, translated using

the spot rate at the end of the reporting period.
Exposure to foreign currencies (expressed in HK$)

2020 2019

United States  Renminbi HK$ United States  Renminbi HK$

Dollars Dollars
Financial assets at fair
value through profit

or loss 1,496,516 170,231 - 1,759,524 80,657 -

Trade and other
receivables - - 150,233 -
Cash and cash

- 102,235

equivalents 445,815 8,365 806,240 409,851 51,775 687,627

Trade and other
payables - - (149,999) -

- (25277)

Net exposure arising
from recognised

assets and liabilities 1,942,331 178,596 806,474 2,169,375 132,432 764,585

The following table indicates the instantaneous change in the Group’s deficit for the year (and general deficit)
that would arise if foreign exchange rates to which the Group has significant exposure at the end of reporting
period has changed at that date, assuming all other risk variables remained constant. In this respect, it
is assumed that the pegged rate between the HK$ and the US$ would not be affected by any changes in
movements in value of the US$ against other currencies. The increase/(decrease) in foreign exchange rates
of 5% represents the sensitivity rate of management’s assessments of the reasonably possible strengthening/

(weakening) of the foreign currency against the functional currencies of the group entities.

2020 2019

Increase/ Decrease/ Increase/ Decrease/
(decrease) (increase)in Decrease/ (decrease) (increase)in Decrease/
in foreign deficit forthe  (increase) in in foreign deficit forthe  (increase) in
exchange rates year general deficit ~ exchanges rates year general deficit
HK$ HK$ HK$ HK$
HK$ 5% 40,324 40,324 5% 38,229 38,229
(5%) (40,324) (40,324) (5%) (38,229) (38,229)
RMB 5% 8,930 8,930 5% 6,622 6,622
(5%) (8,920) (8,920) (5%) (6,622) (6,622)

Results of the analysis as presented in the above table represent an aggregation of the instantaneous effects on
each of the group entities deficit for the year and general deficit measured in the respective functional currencies,
translated into HK$ at the exchange rate ruling at the end of the reporting period for presentation purposes.

The sensitivity analysis assumes that the change in foreign exchange rates had been applied to re-measure
those financial instruments held by the Group which expose the Group to foreign currency risk at the end of the

reporting period. The analysis is performed on the same basis for 2019.
e) Other price risk

The Group is exposed to price changes arising from financial assets at FVPL which comprise listed and unlisted

investments.

Decisions to buy or sell investments are based on daily monitoring of the performance of investments by fund
managers, who submit reports on portfolio performance to the Group on a regular basis. The Group controls the risk

through benchmark guidelines and asset allocation.
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22. FINANCIAL AND CAPITAL RISK MANAGEMENT AND FAIR VALUES OF

e)

g)

FINANCIAL INSTRUMENTS (Continued)

Other price risk (Continued)

Most of the Group’s investments are listed on the Stock Exchange of Hong Kong. Listed investments held in the
investment portfolio that are not held for trading purposes have been chosen based on their longer term growth
potential and are monitored regularly for performance against expectations.

Sensitivity analysis

The sensitivity analysis below has been determined based on the exposure to equity price risk at the end of the
reporting period.

At 31 March 2020, it is estimated that 10% increase/decrease in the price of the respective equity securities, with
all other variables held constant, would have decreased/increased the Group’s deficit for the year and the Group’s
general deficit by approximately HK$1,307,032 (2019: HK$1,474,243).

The sensitivity analysis indicates the instantaneous change in the Group’s surplus/deficit for the year and other
components of funds employed that would arise assuming that the changes in the stock prices had occurred at
the end of the reporting period and had been applied to re-measure those financial instruments held by the Group
which expose the Group to equity price risk at the end of the reporting period. It is also assumed that none of the
Group’s equity securities would be considered impaired as a result of the decrease in the stock prices or other
relevant risk variables, and that all other variables remain constant. The analysis is performed on the same basis
for the year ended 31 March 2019.

At 31 March 2020, the Group have no concentration of equity price risk on its equity investments as the Group held
eleven (2019: eleven) listed equity investment in the investment portfolio. The Group’s equity are exposed to equity
price risk due to the fluctuation of prices of the listed equity securities in the relevant stock markets.

Fair value measurement

Fair value hierarchy

The following table presents the fair value of the Group’s financial instruments measured at the end of the reporting
period on a recurring basis, categorised into the three-level fair value hierarchy as defined in HKFRS 13 Fair Value
Measurement. The level into which a fair value measurement is classified is determined with reference to the
observability and significance of the inputs used in the valuation technique as follows:

Level 1 valuations: Fair value measured using only Level 1 inputs i.e. unadjusted quoted prices in active markets
for identical assets or liabilities at the measurement date.
Level 2 valuations: Fair value measured using Level 2 inputs i.e. observable inputs which fail to meet Level 1, and
not using significant unobservable inputs. Unobservable inputs are inputs for which market data are not available.
Level 3 valuations: Fair value measured using significant unobservable inputs.

The fund managers perform valuations for the financial instruments and report directly to the Group’s Executive

Committee. The fair values of the investments represent the bid prices of these investments in the respective
internationally — renowned investment banks and the stock market.

Fair value measurements as at
31 March 2020 categorised into

Fair value as at 31 March 2020 Level1 Level2 Level3
HK$ HK$ HK$ HK$
Recurring fair value measurements
Assets:
Financial assets at fair value through profit or loss 13,343,569 13,343,569 - -

Fair value measurements as at
31 March 2019 categorised into

Fair value as at 31 March 2019 Level1 Level2 Level3
HK$ HK$ HK$ HK$
Recurring fair value measurements
Assets:
Financial assets at fair value through profit or loss 14,893,308 14,893,308 - -

During the years ended 31 March 2019 and 2020, there were no transfers between Level 1 and Level 2, or
transfers into or out of Level 3. The Group’s policy is to recognise transfers between levels of fair value hierarchy as
at the end of the reporting period in which they occur.

Fair value of financial assets and liabilities carried at other than fair value

The fair values of deposits with banks, cash and cash equivalents, trade and other receivables and trade and
other payables are not materially different from their carrying amounts because of the immediate or short-term
maturity of these financial instruments. The fair value has been determined either by reference to the market value
at the end of each reporting period or by discounting the relevant cash flows using current interest rates for similar
instruments.
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22. FINANCIAL AND CAPITAL RISK MANAGEMENT AND FAIR VALUES OF

FINANCIAL INSTRUMENTS (Continued)
h)  Capital risk management
The Group’s objective when managing capital are to safeguard the Group’s ability to continue as a going

concern in order to carry out its principal activities, i.e. to provide care, housing and recreational facilities for
the needy elderly of Hong Kong and the PRC.

The capital structure of the Group consists of general deficit, general reserve and other reserves and
designated funds. In order to maintain or adjust the capital structure, the Group may appeal for subventions
from the HKSAR Government and donations from the general public and other charitable organisations.

The Group is not subject to any externally imposed capital requirements.

23. MATERIAL RELATED PARTY TRANSACTIONS

a) Key management personnel remuneration
All members of key management personnel are the executive committee members of the Company.
There was no transaction with key management personnel during the current and prior years.

b)  The Group has not entered into any related party transactions.

24. COMMITMENTS

Capital commitments outstanding at 31 March 2020 not provided for in the financial statements were as follows:

2020 2019
HK$ HKS$

Contracted for
Construction of elderly care home 45,622 -
Renovation of property, plant and equipment 6,986 -
Acquisition of property, plant and equipment 114,670 152,152
167,278 152,152

25. ACCOUNTING ESTIMATES AND JUDGEMENTS

Key sources of estimation uncertainty

The following are the key assumptions concerning the future, and other key sources of estimation uncertainty at the
end of the reporting period, that have a significant risk of causing a material adjustment to the carrying amounts of
assets and liabilities within the next financial year.

a) Impairment of non-financial assets

Determining whether there is an impairment requires an estimation of recoverable amounts of the non-financial
assets or the respective cash-generating unit in which the non-financial assets belong, which is the higher
of value in use and fair value less costs of disposal. If there is any indication that an asset may be impaired,
recoverable amount shall be estimated for individual asset. If it is not possible to estimate the recoverable
amount of the individual asset, the Group shall determine the recoverable amount of the cash-generating unit
to which the asset belongs. The value in use calculation requires the Group to estimate the future cash flows
expected to arise from the assets or cash-generating units and a suitable discount rate in order to calculate the
present value. The discount rate represents a rate that reflects current market assessments of the time value
of money and the risks specific to the asset for which the future cash flow estimates have not been adjusted.
Where the actual future cash flows or the revision of estimated future cash flows are less than original
estimated future cash flow, a material impairment loss may arise.

b) Impairment of financial assets
The loss allowance for financial assets are based on assumptions about risk of default and expected loss
rates. The Group uses judgement in making these assumptions and selecting the inputs to the impairment
calculation, based on the Group’s past history, existing market conditions as well as forward looking estimates
at the end of each reporting period.

c) Depreciation and amortisation

Property, plant and equipment and prepaid land lease payments are depreciated and amortised on a straight-
line basis over the estimated useful lives of the assets, after taking into account the estimated residual values.
The Executive Committee reviews the estimated useful lives and the residual values of the assets regularly in
order to determine the amount of depreciation and amortisation charge for the year. The estimate is based on
the historical experience of the actual useful lives and residual values of assets of similar nature and functions
and taking into account anticipated technological changes. The depreciation and amortisation charge for future
periods are adjusted if there are significant changes from previous estimates.
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NON-CURRENT ASSETS
Property, plant and equipment

Financial assets at fair value through profit or loss

Interests in a subsidiary

CURRENT ASSETS

Inventories
Trade and other receivables

Deposits with banks (maturity over 3 months)

Cash and cash equivalents

CURRENT LIABILITIES
Trade and other payables
Deferred income

Lease liabilities

NON-CURRENT LIABILITIES

Lease liabilities

NET ASSETS
FUNDS EMPLOYED

General deficit

General reserve

Christa Tisdall Fund

The Hong Kong Jockey Club Charities Trust
Holiday Centre project:

Gold Coin Fund

SWD Reserve Fund

Others

SWD Lotteries Fund

TOTAL FUNDS EMPLOYED

We Care for the Elderly F L EZ -BIEEE

Note

16
17

18
19

20

26. COMPANY — LEVEL STATEMENT OF FINANCIAL POSITION

2020 2019

HK$ HK$
104,909,050 103,974,679
13,343,569 14,893,308
86,674,766 86,117,725
204,927,385 204,985,712
94,092 91,618
3,498,318 4,400,559
4,416,000 11,971,000
31,644,215 29,399,178
39,652,625 45,862,355
13,810,186 13,865,952
527,310 (369,100)
1,854,605 .
(16,192,101) (14,235,052)
(1,745,510) -
226,642,399 236,613,015
(15,860,375) (6,279,932)
1,476,572 1,476,572
13,239 13,239
86,276,361 86,276,361
77,636,711 77,636,711
2,091,898 2,091,898
1,316,280 1,316,280
73,691,713 74,081,886
226,642,399 236,613,015

Approved and authorised for issue by the executive committee on 9 September 2020.

Jae sl

A

Mrs.)Johanna Arculli
Executive Committee member

Mr. Tim-leung Lui
Executive Committee member

¥
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26. COMPANY - LEVEL STATEMENT OF FINANCIAL POSITION (Continued)

Note: Details of the changes in the Company’s individual components of funds employed between the beginning

and the end of the year are set out below:

The Hong Kong

Christa Tisdall Jockey Club
General Reserve Fund Charities Trust ~ Gold Coin Fund
HK$ HK$ HK$ HK$
At 1 April 2018 1,476,572 13,239 86,276,361 77,636,711
Expenditure paid for
programmes - - - -
Total comprehensive
expenditure for the year - - - -
At 31 March 2019 and 1 April
2019 1,476,572 13,239 86,276,361 77,636,711
Impairment of other receivable
from SWD Lotteries Fund - - - -
Total comprehensive
expenditure for the year - - - -
At 31 March 2020 1,476,572 13,239 86,276,361 77,636,711
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SWD Reserve Fund

We Care for the Elderly = EE -BIEEF

Central

Holiday Centre Administrative SWD Lotteries
Project - Other Holiday Centre Support Fund General Deficit Total
HK$ HK$ HK$ HK$ HK$ HK$
1,316,280 2,091,898 582,904 74,081,886 (3,930,847) 239,545,004
- - (582,904) - - (582,904)
- - - - (2,349,085) (2,349,085)
1,316,280 2,091,898 - 74,081,886 (6,279,932) 236,613,015
- - - (390,173) - (390,173)
- - - - (9,580,443) (9,580,443)
1,316,280 2,091,898 - 73,691,713 (15,860,375) 226,642,399
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27. POSSIBLE IMPACT OF AMENDMENTS, NEW STANDARDS AND
INTERPRETATIONS ISSUED BUT NOT YET EFFECTIVE FOR
THE YEAR ENDED 31 MARCH 2020

Up to the date of issue of these financial statements, the HKICPA has issued a number of amendments, new
standards and interpretations which are not yet effective for the year ended 31 March 2020 and which have not
been adopted in these financial statements.

The Executive Committee of the Company anticipate that the application of the new and revised standards,
amendments or interpretations will have no material impact on the results and the financial position of the Group.
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INCOME
Lump Sum Grant
SWD subvention
Camp fees received
Programme income
Donations
Donation for capital cost
SWD others
SWD - Block Grants
Other income

- Subvented

- Unrecognised

COST OF SALES
Opening inventories
Purchases

Closing inventories

EXPENDITURE
Advertising

Audit fee

Central items

Cleaning

Food

Gas

General expenses

Insurance

Laundry

Medical expenses

Motor vehicle expenses
Newspapers and magazines
Postage

Printing and stationery
Programme expenses
Provident fund
Provision/(reversal of provision) for long service payment
Provision/(reversal of provision) for untaken annual leave
Government rent and rates
Repairs and maintenance
Salaries

Telephone and cable
Travelling expenses
Unrecognised expenses (Note)
Water and electricity

Staff uniform

NET DEFICIT

We Care for the Elderly A -E & -Bh=E

||
=

d
F

(FOR MANAGEMENT PURPOSES ONLY)

INCOME AND EXPENDITURE ACCOUNT FOR HOLIDAY CENTRE
FOR THE YEAR ENDED 31 MARCH 2020

Note 2020 2019
HK$ HKS
15,825,649 14,870,805

i 155,755

3,768,134 5,044,402
309,606 449,805
21(b) 88,577 100,008
21(b) 62,000 38,000
i 15,550

383,586 609,966
89,117 111,607
509,417 402,228
21,036,086 21,798,126
5,470 5,955
(5,439) (5,470)

(31) (485)

26,575 19,050
55,300 53,200

; 155,755

176,829 156,744
1,097,584 1,358,769
176,699 196,769
185,876 286,700
36,027 32,983
86,541 104,971
31,083 24,500
362,847 414,085
15,014 12,375
3,857 8,448
44,059 43,801
448,198 553,012
863,175 932,359
65,285 (31,581)
47,371 (37,452)
331,300 330,800
944,590 1,158,122
14,534,653 14,150,622
60,927 50,030
12,796 8,495
938,010 1,023,476
1,244,398 1,359,628
50,238 -
(21,839,232) (22,365,661)
5 (803,177) (568,020)

Note: The depreciation charge and gain on disposal of property, plant and equipment of HK$305,650 (2019:
HK$452,169) and HK$144 (2019: loss on disposal of HK$2,555) respectively, are included in unrecognised
expenses in the income and expenditure account for Holiday Centre.
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DETAILED OPERATING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2020

Lok Fu Lai Yiu FSB
HK$ HK$ HK$
CAPITAL INCOME
SWD - Block Grant 147,648 157,466 515,825
SWD - Lotteries Funds - - 1,044,712
Community Chest Capital Project - - -
Others 240,600 359,866 134,080
TOTAL CAPITAL INCOME 388,248 517,332 1,694,617
RECURRENT INCOME
Community Chest Allocation
- Homes 277,405 277,405 713,390
-O.T. & P.T. unit 115,716 115,716 249,924
Donation for running costs 334,258 240,409 608,477
Interest income - - -
Lump Sum Grant 14,878,037 12,500,916 32,422,181
Meal income 1,423,807 1,524,600 4,247,705
Meal income from staff 96,773 87,900 119,550
Rental income 307,623 329,400 917,745
Sundry income 69,250 243,575 556,305
SWD subvention for homes 1,085,140 2,423,486 8,554,565
SWD others 216,960 158,549 487,920
18,804,969 17,901,956 48,877,762
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APPENDIX |
(FOR MANAGEMENT PURPOSES ONLY)
(Page 1 of 2)

Chuk Yuen Po Lam Siu Sai Wan Zhaoqing 2020 2019
HK$ HK$ HK$ HK$ HK$ HK$

- - - - 820,939 713,277

- - - - 1,044,712 -

- - - - - 506,619

105,940 137,480 140,070 - 1,118,036 9,827,364
105,940 137,480 140,070 - 2,983,687 11,047,260
274,350 274,350 274,350 - 2,091,250 1,990,250
148,092 148,092 148,110 - 925,650 925,650
229,845 501,216 205,651 28,020 2,147,876 2,184,457

- - - 33,306 33,306 40,010

- - - - 59,801,134 55,535,128

- - - - 7,196,112 6,920,261

- - 304,223 287,571
3,327,025 2,794,512 1,676,608 6,837,724 16,190,637 15,393,757
19,415 18,584 23,080 397,515 1,327,724 1,759,602

- - - - 12,063,191 11,422,130

- - - - 863,429 591,966

3,998,727 3,736,754 2,327,799 7,296,565 102,944,532 97,050,782
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DETAILED OPERATING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2020

RUNNING COSTS
Audit fee
Advertising
Bank charges
Camp fee
Cleaning
Depreciation
- owned property, plant and equipment
Depreciation
- right of use asset
Food
Function expenses
- Subsidised by outsiders
- Subsidised by Helping Hand — Activities
Fixed assets written off
Gas
General expenses
Government charge
Insurance
Life insurance
Lucky money
Medical expenses
Newspaper & magazine
O.T. & P.T. unit expenditure
Postage
Printing & stationery
Provident fund
(Reversal of provision)/provision for long service payment
Provision/(reversal of provision) for untaken annual leave
Recognition of prepaid land lease payment
Rent & rates
Repair & maintenance
Salaries
Souvenir
Staff welfare
Sundry expenses
Telephone and cable
Training
Transportation expenses
Uniforms
Utensil
Water and electricity

OPERATING DEFICIT
FINANCE COST

Interest on lease liabilities

NET (DEFICIT)/SURPLUS

Lok Fu Lai Yiu FSB
HKS HKS HK$

9,201 12,887 72,368
5,404 5,044 14,360
74,806 54,013 259,645
450,992 2,126,597 927,202
891,539 864,935 -
1,156,348 1,020,222 2,560,314
67,704 53,412 61,292
40,777 40,590 92,852
1,448 1,172 6,734
160,905 174,706 360,444
39,388 9,313 74,287
223,020 169,579 526,446
11,963 6,914 19,235
5,440 6,000 16,800
348,226 365,746 825,648
8,360 14,480 25,860
117,782 117,783 254,411

21 1,311 2,548

22,205 32,246 74,183
1,082,679 791,831 2,193,991
(9,504) (22,363) 111,828
14,668 (24,173) 87,416
172,414 108,100 403,300
144,983 174,218 1,334,218
16,545,902 13,870,425 38,717,643
15,030 12,465 12,255
7,926 7,622 23,261
32,750 75,733 75,203
5415 4,485 23,454
73,055 52,134 142,246
7,744 12,142 22,594
12,306 10,981 4,665
396,847 430,349 1,366,555
22,137,744 20,580,899 50,693,258
(3,332,775) (2,678,943) (1,815,496)
(125,496) (121,752) -
(3,070,023) (2,283,363) (120,879)
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APPENDIX |

(FOR MANAGEMENT PURPOSES ONLY)

(Page 2 of 2)

Chuk Yuen Po Lam Siu Sai Wan Zhaoqing 2020 2019
HK$ HK$ HK$ HK$ HK$ HK$

- - - 10,102 10,102 10,509

- 139 1,417 12,695 108,707 166,298

7,232 6,168 3,700 210 42,118 41,757

- - - - - 21,931

10,969 15,417 12,831 70,066 497,747 542,480
214,700 366,515 157,642 3,687,573 7,931,221 7,316,185
- - - 103,276 1,859,750 -

7,355 26,799 4,528 973,000 5,748,566 5,555,846
151,088 193,254 156,706 93,137 776,593 838,413
54,189 60,177 39,814 - 328,399 385,637

- - 1,867 4,440 15,661 62,162

19,139 15,415 8,389 - 738,998 717,890
3,582 14,823 5,925 147,070 294,388 625,290
- - - 36,271 36,271 (18,182)

36,712 37,301 29,177 52,212 1,074,447 939,056
2,413 479 376 - 41,380 44,822
12,000 9,920 5,840 - 56,000 55,840
22,780 34,906 14,455 234,048 1,845,809 1,585,579
6,552 6,935 8,360 - 70,547 54,906
150,762 150,762 150,762 - 942,262 970,232
23 888 306 - 5,097 5,676

5,093 16,059 7,696 20,637 178,119 142,856
191,646 133,041 97,314 536,014 5,026,516 5,109,756
21,892 1,581 - - 103,434 353,312
2,476 (3,160) 8,371 - 85,598 136,603

- - - - - 107,445
1,440,028 1,117,156 733,828 - 3,974,826 5,561,784
39,587 292,089 82,599 169,822 2,237,516 2,088,394
2,340,163 2,083,656 1,745,056 4,774,736 80,077,581 75,257,542
4,850 265 2,200 - 47,065 55,480
2,319 1,665 1,388 4,200 48,381 67,309

- - - 239,780 239,780 318,766

104,310 100,441 66,690 65,955 521,082 473,420
8,883 5,229 974 7,926 56,366 177,311
5,529 5,388 4,208 201,383 483,943 636,265
332 630 240 - 43,682 55,728

300 740 - - 28,992 32,320
76,335 49,596 41,733 628,619 2,990,034 3,021,484
4,943,239 4,744,274 3,394,392 12,073,172 118,566,978 113,518,102
(944,512) (1,007,520) (1,066,593) (4,776,607) (15,622,446) (16,467,320)
- - - (247,248) -

(838,572) (870,040) (926,523) (4,776,607) (12,886,007) (5,420,060)
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FOR THE YEAR ENDED 31 MARCH 2020

INCOME

Community Chest allocation
Donation for capital cost

Fair value loss on financial assets at fair value through profit or loss

General donations

Interest income

Lump sum grant

Membership fee and sponsoring membership
Sundry income

SWD - Others

Total administrative income

EXPENDITURE
Advertising

Audit fee

Bank charges

Cleaning

Depreciation

Exchange loss

Gas

General expenses
Insurance

Life insurance

Medical expenses
Membership fee

Motor vehicle expenses
Newspaper and magazine
Postage

Printing and stationery
Provident fund

Reversal of provision for long services payment
Provision/(reversal of provision) for untaken annual leave
Reversal of provision for over-charged rent and meal income
Publication

Rent and rates

Repairs and maintenance
Salaries

Souvenir

Staff welfare

Telephone and cable
Training

Transportation expenses
Water and electricity

NET ADMINISTRATIVE DEFICIT

APPENDIX I

(FOR MANAGEMENT PURPOSES ONLY)
DETAILED ADMINISTRATIVE INCOME AND EXPENDITURE

Note

2020 2019
HK$ HK$
449,000 449,000
801,941 -
(1,407,190) (748,203)
882,081 996,856
496,267 465,430
6,769,096 6,462,346
10,320 22,440
531,260 16,370
133,952 228,530
8,666,727 7,892,769
18,395 15,487
365,050 279,510
20,736 21,933
11,246 5,048
3,745,904 3,613,820
19,969 12,302
960 1,920
26,987 59,273
106,613 89,088
7,744 6,642

- 680

7,630 -
8,902 4,379

44 -

8,172 6,790
37,352 30,526
605,881 468,700
(23,023) (131,133)
69,393 (29,620)

- (221,270)

25,700 30,400
6,750 5,000
37,506 41,558
6,123,348 5,626,014
4,685 9,488
71,948 7,234
88,527 79,916
115,801 216,077
5,922 6,477
39,997 50,776
(11,558,139) (10,307,015)
(2,891,412) (2,414,246)
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APPENDIX I

(FOR MANAGEMENT PURPOSES ONLY)

COOKIE CAMPAIGN - INCOME AND EXPENDITURE

FOR THE YEAR ENDED 31 MARCH 2020

2020 2019
HK$ HK$
INCOME (Note 1) 2,588,259 4,752,615
EXPENDITURE (526,485) (1,111,004)
SURPLUS FROM “COOKIE CAMPAIGN” 2,061,774 3,641,611

Note: 1) Included in the income of the Cookie Campaign for the year ended 31 March 2020, there is HK$551,397

(2019: HK$2,082,591) being donations and sponsorship income.

APPENDIX IV

(FOR MANAGEMENT PURPOSES ONLY)
OTHER FUND RAISING EVENTS - INCOME AND EXPENDITURE

FOR THE YEAR ENDED 31 MARCH 2020

2020 2019
HK$ HK$
INCOME (Note) 798,326 728,470
EXPENDITURE (636,794) (567,109)
SURPLUS FROM OTHER FUND RAISING EVENTS 161,532 161,361

Note: Included in the income of other fund raising events for the year ended 31 March 2020, there is HK$515,424

(2019: HK$428,021) being donations and sponsorship income.
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Volunteer Application Form

O BAEL O BfE&RT
Individual Volunteer Group Volunteers
Na/ BB 3374 223
Name of Organisation :  English Chinese
E3=) EES =fie ] 21 e Hitb
Nature : DCorporate DSocial Service DSChool DReligious DOthers
EIAH
No of Volunteers :
U2 HBA 3374 £55%4
Name / Contact Person  : English Chinese
BER i EH
Correspondence Address Email :
BB ESS &= BEEHE TR
Contact Tel No : Best Contact Time
(e R EARME A ZET Applicable to individual volunteers)
FEH5 Age :[ ] 20 B (20 or below) [ ] 21Z39 (2110 39) [ ] 40 LU L (40 or above)
1£5I Sex SlE-1 [ ] «F % Occupation :
HERE N2 hE AE/REFUE
Education :[ ] Primary [ ] secondary || Post-secondary / University or above
ZEE :[ ] BE%R5E Cantonese | | X English [ | Eftl (555U88) Others (please specify) :
Language
e S OfRZ& Elderly ARFBEFHA
Service OEAh Others : Duration of Service
Experience : [I2%8 Nil Experience
ity &5 BgR
Interests : Special Skills
BN/ 1B
Referring Person / Organisation :
IR #5065/ Date / Time Available for Service : OB Weekdays 05K Weekends

OLF Am ORF PM
OE Others :

BmMEBEHYEFETIE Areas of Interest :

O ##5h& A Visit Elderly O ARSIREEE Organise Activities for Home
O SEEMEYT Lead Interest Groups O i#ENHETTPRA,EED Assist in Home Activities
O XEIF oassisess) O HEHSEEEDREMEETE
Clerical Work (e.g. typing, filing) Assist in Cookie Campaign & Other Charity Sale Events

O Hih (wige . Bstaim= [§8%188]) Others (e.g. photography, design, translation [please specify]) :

BAEMERTIEBIRE Reasons for performing volunteer service for Helping Hand :

{EFRBAEH} Use of Personal Datal

AERHBEFE TRHANEBASRERSDICE S4B  BERBIBERHMISSEN - WRERRE TN S « IEHKE - 855 55 - SEHRE
iR NRIFHBRETREASRERBBENERREN (RIEENER 8185  REBEE  S#3EE JTY BREE -
FRARRENE) @ BRATERUEENFEMEEEIAL - E<BAZER (AEB) &F>T @ RIFKETAER @ SRIXSREBWLE
BETHEAER -

WETRTAR - FE NEHE - WETAEE @ FENTERIL v, 38 REEE -
O AR BEFHABSERTANBABRRBSRIEFLNE B ENREGHERE -

In addition to storing your personal data provided for internal records, acknowledgements, issuing receipts and correspondence, we intend
to use your name, organisation, phone numbers, fax numbers, email and postal addresses to keep you in contacts and perform direct
marketing related to our elderly services (implying donation solicitation, volunteer recruitment, service promotion, activity invitation,
dispatching publicity, special offer, membership update and course introduction) but will not transfer these data to any other external
parties. Under the Personal Data (Privacy) Ordinance, we cannot so use your personal data without your consent.

Please sign below to indicate your agreement. If you are not agreeable, please tick the following box before signing.
[ 1 object to the proposed use of my personal data by Helping Hand in direct marketing and promotion.

252 Signature : BHA Date :

+t
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ESHRERE

Membership Application Form
HHEms TBEFHAESE &5 - | would like to be a Helping Hand Member.

FrEiEEEEEY Preferred Membership and fee

O BAEE Individual Membership

O —g=8 Full Membearship
EEE—F i HKR120 7 year
O TEEE 10-year Membership
EEE—F T HEF1,000 7 10 years
EEES Sponsoring Membership
O SEBH—H_ it HKS120 / manth

M8k and for
O 23 Donation HKE

H #/$=50 5% Payment / Donation Method |

DT —FEE One-year Corporate Membership

O #iR=EE Silver Membership
EEET SFT E HRSS.000 ¢ vear
O #FEE Gold Membership
i EIT I HKS20 000 ¢ year

aad i B S b A EE IS HEVERE ] -
Far detailz about the benefits, please wisit our
wiehsite or call us.

O b= amEss TwERA 5, 755  Enclosed is a chague pavable 1o "Helping Hand®.

O ZHLSiTEdsE ( TeETaAGS

{E4EFHTEDO @ 024-262-346083-001) « Enclosed is a bank pay-in slip (hank

account of *Helping Hand” at Hang Seng Bank : 024-262-346083-001)

O {sSH-E Credit Card
O & One-off
O =8 Monthly - HES
ST AMEX

ZEHEEYE Card Mo, :

A5 Fram

O wisa

a =5$§-E MasterCard

= To !

For Office Use

4T Card Issuing Bank

AUTH CODE DATE

HHEAZE (B, E) Expiry Date {mmﬁm

{J7EE] Amount

* £ AFEE Cardholder's Mame

$£-EAES Authorized Signature

FEEHE Signing Date

O #®iTS0sEA&F=EE (#6023 ) Monthly Direct Debit (We will send vou the Direct Debit Form)

= TR == %]

Mame ¢ Company - English Chinese

4+ Tk A Contact Perzan

ik Address -

&ES Tel - #e Fax eEEf Email -
= e A C FESSHT o BB (RAGHET

OmMAEENES: swmmw 0 wm 0 ms 0 SEUAM g FETT (it

* How do you know . ) " . Hefeired by @ HH Mambar Cther Referal (Please spacify )
HELPIMNG HAND - Curwebste [ Leaflet . ! Advertisemant Name: !

PR EE % lesee drcle he sppopisle né-:l:-
1. OfBs™ & REAFESES T E RS0 -

Application for Mem bershiz is . bject to appraval of cur Executive Committea.

20 ST RO EE T Tl e R -

EEnEE - L RFL O -
Conaticn Df HES 100 ar abowve is {as-deductibla.

Mernbers muai abide by the Richte & Obligations of Helplnu Hand, 8 copy of which will be sent to all news marbers ard is aveilable on requast &i cur

Cantral Cifica.
| E/EE AW Use of Personal Data |

EREFHE TP ERILAWSTRSNE - AT - MRAREETIE
AL R IRTVESEL - A - TS - qﬁﬁ [ S
R R RS EREH R TR (W - T
G- HEEE - Rt - SR I - R i"!‘.‘.ﬁ:ﬂzﬁ!‘:ﬁﬁﬁﬂ] 2
ETEWe N T A e R R T - A AW (R TR T
EIRE T E R - SRESF AL LR A AT -

.'EI]H bR E 0 < R0R R e RERELE T
R
AT ITTELA RE T S AT AR SRS = R S T 8
T B R AR -

EMRE b AERES TR R O T TTA L FERT 249 R S1ERE ¢
T&E Signature :

IR S

HT=F Tel ; 2527 4404 {BEL Fax : 2540 1278

In zdztgon W stang yooar porraral dakta pegwdzd keroarczrealoorocords,
EG(I'IZH'.'EIJ;EF"IE"IIS. lezdlrg recelzts ard Zomesiordeice, W IFTEns b Jee vaur nsme,
smenisticn, panne msars, fax aumkars, cmai ard pastal adzmsses -nokara poain
zontacks ard sezrm dirac mardst g re EIE b cu” eldedy s I}EE | IT'FII" 119 doalla

sixiritatine roarmeratonr, eedieily iveimin, dispateiirg
.J.Itlll.'ﬂl" 5-"' 5| SPer membership Li2d5TE ang CoJreEe II'ﬂl"dl clian) DL will nz t ra1z*zr
Iz o sany el pidrerid s ae U dbe: Peesoral Disdi [2ieeny S,
W D LET WUM FArsonal £aka W t1oLs your consEnt

Flese sigr melya i rndcale o agreeiriznl
folavirg how bafars siznirg
| obeesl L e proposed aze o my pazoral zala @y Hesicg Head nocresl
mar-san £ prommEn

I et sanee r, sagresssialoien, clease lick e

IFwzddorch e =1 ue w0 ve2 ary part of vodr deta, plagee o5l uz at 2522 4134,

Y4 Date

A - SHTERIE 4® - Please complete this fonm and send it to us by mail, fax or email.
"E"E“'fa: BT T3 —H 1st Floor, 12 Borrett Road, Hong Kong

$A4F Website © wwnw.helpinghsnd.org.hk
=l Email - admin@helpinghand.org.hk
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RREXSHR |
Help Us Keep Our Elderly Smiling!
HPIERITEOBINET - LTSN TR -

We nead your generous donation to support our elcerly services.

iR#rA % Donation Method |

P o fhomh s roe el i - ATt
O  WL#TEaE™ O F S ASE , ETETI 'O - 024 262 346083 001 PavMe Fls
Enclosing a bank pay-in slip (hank account of "Helping Hand" at Hang Seng Bank: NEW

024 262 3460835 001)

O MIEEE KESE TPsFEhASRE )
(Zrogsed cheque payabls to "Helping Hand”

O ESHE+E CredtCad
O &EWigah One-off Donation Em“ q::; B

o
O #®3igF Monthly Donation : HKS o

c-Donativn vin PayMe

Helping Hand

T Fagkdz = Pay

A Fram ! ETo !
O =REZEE ANMEX O vISA O EF=E T MesterCard

ERFMRIFE Card Mo

B54R{T Card issuing kank :
BT (H.8H) Expiry cate immiyy)
“HTASE8 Donation amsount

1}

i3
% Perghelzingandcrehle o

FHEAEE Cordholder's name g Vel sapn = A7EE 1A -
ot . . For daoracen weeaipt. plowse send

AR Authorised signature : s et Tull v ohile ey ard

wEOM Signing Date : it snldoess v el

et helpin g ramd.orehk or
O ETFLSAOMME SIEIESE) PRI £ AL
fgnthly Dirgcl Debil (0'e will send youw he Direc) Debil Form]

HEEEES Donor’s Information |

S S T o=y Rl
Marms ¢ Company : English Chiness
Bt A Contact Pergon : BfEiE Donatich Amount
il Address :

=5 Tel Me Fex =it Email

BB T ST - ‘ For Office Use
Conation of HKS 10 or abevs is tax-dedyctible.

ST - HoT e - AUTH CODE | DATE
Plezse complete this donation form ard send i 1o us By mail or fzx ‘ ‘

mﬁ,&ﬁ!ﬂ Use of Personal Data |

TR TR SRR A PSR ~ SRR - PATLCHR ST R - RS R O e . AEFT R - A - W e
HEfh BT e PR E AR ma RREAY A RS ( BiERINER - B L .0F - Bk aia - FoUasE - SFTH0 - SN -
SRR A DR D ER S TRl A D AR DR RS o Wb FEIR - B SR R,
CFERT-IEASY -

g TETER  fRi =T - M TET - S TR0 - T 58 FHEEE -

L 4 AFEPTIAERER . A E A BRSNS EE R TEA AR EESITHE®. -

Wi TSRS AR R Ty i - G RIS SR 4404 TREAE -

In gddition o stonng yaus pereonal data provided Sor interaal records, acknovdedgemerts, issuing receipts and comespondence . we
miand foousd yaur name, crganisation, abaneg numbers, tax numbars, amail snd posial addresses o kaep you in cortacks snod partarn
direci marketing relates 1o aur elderdy serdices (implying donation soicitation, valunieer recruiiment, serdice promodian, activity invitation,
dizpstching publicity, specia affar, mambership update sne cowrse infroduction) bot will nol trarsfer thase dzta to any other exlemel
sarties.  Lngder the Personal Data (Privacy) Ordinance, we cannet so use vour personal data, witholt your conzant.

Mazse sign helow o indicate your agreemeant.  IFyau are nat agrerab e, pleass tick tha fallowing box before signing.

| akject to the proacsed use o” my peraonal date by Helping Hend in direst rarketing and proscdion,

If wou ¢o rat wish ug e wse @y part of vour data, please call us al 2527 4404
S5 Bignature BHH Date

FEEEE+ "%+ 15t Floor, 12 Borrett Road, Hong Kong 1 Website : www helpinghand.org.hk
=ig Tel : 2522 4444 {5E Fax - 2840 1278 =1 Email : admin@helpinghand.org.hk

gl
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BFPARETEMEETEAZR HRERE
NENEREMIPEETE_E=42

A%% 2703 1363

=7 2703 9831

B polam@helpinghand.org.hk
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ERLEE/ )\ R mE—E g

42% 2896 0292

-~ 2595 0288

B siusaiwan@helpinghand.org.hk

BFMAGEERAEEAERPORBBEEEN
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8% 2640 8810 PEgFETE
~"» 2640 7990 (—E-BEAA+4A)
[&=: holidaycentre@helpinghand.org.hk
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AR AEEARRL FER S e
454 2633 9513

=" 2633 7730

[Z hc.spc@helpinghand.org.hk

BFEAGEREE (ER"F-—AFE+-AHAKEER)

R AEEARRIL FHERE

4% 2640 8810

="=+ 2640 7990

B hhshop@helpinghand.org.hk
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